3AKOH P® ot 07.02.92 N 2300-I (pea. ot 28.07.2012 ¢
MU3MEHEHHMsIMH, BCTynuBIIuMHA B cuiy ¢ 01.01.2013) "0
3AIIUTE IIPAB I[MIOTPEGUTEJIEU"

7 ¢peapana 1992 200a N 2300-I

Hacrosmuit 3aK0H PeryIupyeT OTHOIIEHHUs, BOSHUKAIOIINE MeXIy IIOTPeOUTeNsIMU 1
M3TOTOBUTEISIMH, UCIIOJIHUTENISIMU, UMIIOPTEPaMU, IMIPOAaBIlaMy IIpY IIpofaxe TOBapOB
(BBITTONTHEHUU PabOT, OKa3aHUM YCIIYT), YCTAHABIMBAET IIpaBa MOTpebuTesel Ha NpuodpeTeHue
TOBapoOB (paboT, yCHyr) Hafjiexkallero kKayecTBa ¥ 0e30MaCHbIX [ XKU3HU, 3[0POBbs, UMYIIECTBa
noTpebuTenel U OKpyxKalollel cpedsl, monydeHre nHGoOpMaIuy 0 ToBapax (paborax, ycayrax) u 06
UX U3TOTOBUTESAX (MCIIOHUTENISIX, TPOfiaBliax), IIPOCBelleHre, TOCYOapCTBEHHYI0 U 001[eCTBEHHYIO
3allIMTY UX HUHTEPECOB, a TaKXKe OIlpefessseT MeXaHU3M peau3aluy STUX IIPaB.

(B pen. ®emepanbHBIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93 )

OCHOBHEIE TIOHSITHS, HCIIOJIb3YEMEIE B HACTOSAIIIEM 3aKoHe:

OTPeOUTEND - FPaXkOaHWH, UMEIOIUY HaMepeHne 3aKa3aTh UK MPuobpecTy M0 3aKa3bIBAIONINHT,
npruoOpeTalomuii UK UCTIOJb3YIOUUN TOBAPH (PAabO0THI, YCIYTH) UCKITIOUUTEILHO I INYHBIX,
CEeMeNHBHIX, IOMAIITHUX U UHBIX HYXK[, He CBSI3aHHBIX C OCYIIECTBJIEHHEM IIPeAIPUHIMAaTETLCKON
OesiTeIbHOCTH;

(B pen. PemepanbHOro 3akoHa ot 17.12.99 N 212-03)

M3TOTOBUTEJIb - OPTaHU3alNsI HE3aBUCUMO OT €€ OPraHU3al[MOHHO-IIPABOBOM (OPMEI, a TaKkKe
VHOUBUYaJIbHBIHA IpeJIPUHIMATENDb, TPOU3BOAAIINE TOBAPH IJI pealn3aliy 0TPeOuTesiM;

(B pen. ®epepanbHOro 3akoHa 0T 17.12.99 N 212-®@3 )

WCIIOJTHUTENTb - OPraHu3alys He3aBUCUMO OT ee OpraHu3allMOHHO-IIPaBOBOM (GOPMEI, a TaKKe
VMHOVBUAYAIbHBIN IPEOIPUHAMATENb, BEIIOIHAIOMIKEe PaO0OThL UTM OKa3bIBaloIIKe YCIyTH
IOTPeOUTENSAM 110 BO3ME3THOMY AOTOBODPY;

(B pen. ®emgepanbHOro 3akoHa 0T 17.12.99 N 212-®3)

IIpofaBell - OpraHu3alys He3aBUCUMO OT €e OPraHU3allMOHHO-TIPAaBOBOM (POPMEI, a TaKkKe
VMHOUBUAYAIbHEIN [PEAIPUHAMATENh, PEATU3YIOLIe TOBAPH IIOTPEOUTESIM TI0 IOTOBOPY KYIIIH -
TTPOMIaXKH;

(B pen. ®epepanbHOro 3akoHa oT 17.12.99 N 212-®3 )

AG3a1l - YTpaTum Cumy.

(B pen. ®emgepanbHOro 3akoHa 0T 21.12.2004 N 171-®3)

He[I0CTaTOK ToBapa (paboThl, YCIIyTH) - HECOOTBETCTBUE TOBapa (paboThl, YCIIyru) Uiy 00s13aTeNIbHEIM
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TpeOOBaHUIM, TPENYCMOTPEHHEIM 3aKOHOM JI00 B YCTAHOBJIEHHOM KM IOPSKE, UITA YCIIOBUSIM
IOroBOPa, (IIpY UX OTCYTCTBUM WJIM HEIIOTHOTE YCIOBUM OOBIYHO IPENbABIISIEeMBIM TPEOOBAaHUSIM) UK
eJIIM, 71 KOTOPHIX ToBap (paboTa, yciyra) Takoro pofa 00bIYHO UCIIONb3YETCs, UK LEJISIM, O
KOTOPBIX IIPOfiaBel] (MCIIOTHUTEb) OB TOCTABIIEH B U3BECTHOCTD ITOTPEOUTEIEM IPH  3aKJTIOUEHUHN
[oroBopa, Uiy o6pas3iuy ¥ (Uix) oNKucaHUIo IIPY MIPofaXKe ToBapa o 00pa3ily 1 (1K) 10 ONHUCAaHUIO;

(B pen. ®emgepanbHBIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 25.10.2007 N 234-®3 )

CYIIEeCTBEHHBHIH HeIOCTaTOK ToBapa (paboThl, YCIIYTH) - HEYCTPaHUMBIN HEJOCTAaTOK WJIX HEJJOCTATOK,
KOTOPBIY He MOXKeT OBITh yCTpaHeH 0e3 Hecopa3MepHBIX PacXO[OB UM 3aTPaT BPEMEHHU, UIH
BBISIB/ISIETCSI HEOMHOKPATHO, WJIM NIPOSIBIIETCS BHOBB IIOCTIE €T0 YCTPaHEHUs, UM APYTHe Nono0HbIe
HEeOoCTaTKy;

(B pen. ®enepanbHbIX 3aK0OHOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-®3)

Oe3omacHOCTEL TOBapa (paboThl, yCiIyru) - 6e30macHOCTh ToBapa (paboTHl, YCIIyTH) AJIS XKU3HHY,
3[I0POBBSI, UMYILECTBA MTOTPEOUTEIS U OKPYKAIOUIEN CPEOBI ITPYU OOBIYHBIX YCIIOBUSIX €T0
MCIIOJTb30BaHMS, XPAaHEHUS, TPAHCIOPTUPOBKYU M YTUIM3AINY, a TaKxkKe 6e30MacHOCTh IIpoliecca
BBITTOJTHEHUST Pa00TH (OKa3aHUS YCIYTH);

YIOJIHOMOYeHHas U3roTOBUTENIEM (IIPOaBLIOM) OpraHU3alus UK YIIOTHOMOYEHHBIN U3TOTOBUTEIEM
(mpomaB1OM) MHAUBUAYAIbHEIN IPEeANPUHUMAaTENb (Janee - yIIOoJIHOMOYeHHAasl OpraHu3anus uin
YIIOJITHOMOYEHHbIN NHOWBUAYAIbHEIN IPEOIPUHIMATEND) - OPraHu3alus, OCyIIeCTBIAIIas
OTIpefieIeHHYI0 IesITeIbHOCTD, UJIM OPTaHU3alus, CO3MaHHas Ha TeppUuTopun Poccuiickoi
depepanuy U3roTOBUTENEM (IIPOAABIIOM), B TOM YKCJIe MHOCTPAHHBIM U3TOTOBUTEIEM (MHOCTPaHHBIM
IIPOJaBIIOM), BEIIOJIHAOLINE OIpefeieHHbe PYHKIMY Ha OCHOBAHKWU JOTOBOPA C U3TOTOBUTENIEM
(mpopaBIioM) U YIIOJTHOMOYEHHEIE UM Ha IIPUHSATHE U YOOBIETBOPeHNE TpeOoBaHUi TOTpebuTenel B
OTHOIIIEHWY TOBapa HeHaM/lexKalllero KauecTBa, 00 MHOUBUAYAIbHBIN TPEeAIIPUHUMATE]D,
3aperuCTPUPOBaHHBIN Ha TeppuTopuu Poccuiickon ®enepaliuu, BEIIOTHSIIONINYN OIPeaeIeHHbIE
(GYHKIIMY Ha OCHOBAHMU OOTOBOPA C U3TOTOBUTEINEM (ITPOMIABIIOM), B TOM YHCJIE C HHOCTPAHHKIM
M3TrOTOBUTENIEM (MHOCTPAHHBIM ITPOAABIIOM), ¥ YIIOJTHOMOYEHHHIN UM Ha MIPUHSATHE U YIOBIETBOPEHNE
TpeboBaHul MOTPeOuTENe B OTHOIIEHUH TOBapa HeHaIexKallero KauecTsa;

(B pen. ®epepanbHOro 3akoHa oT 21.12.2004 N 171-9@3)

UMIIOPTED - OpraHu3alys He3aBUCUMO OT OPraHU3al[MOHHO-TIPaBOBOM (HOPMEI UJTM UHOUBUOYaTbHBIN
IpegnprUHAMaTENb, OCYIIECTBIISIONINE UMIIOPT TOBapa AJIS eT0 Iocliefyiollel peanu3aluy Ha
Tepputopuu Poccuiickou ®emepaliuu.

(B pen. ®egepanbHOro 3akoHa 0T 21.12.2004 N 171-@3)

'nasa I. O611Me TOIOXKEHUA
Cratps 1. ITpaBoBOe peryavpoBaHre OTHOLIEHUN B 00JIaCTH 3allUTEL IPaB IOTpeOuTenen

1. OTHomeHus B 0071aCTH 3aIUTH IIpaB MoTpebuTesnel peryaupyoorcs ['paxkaaHCKUM KOIeKCOM
Poccuiickoii ®efepaliiy, HaCTOSIIUM 3aKOHOM, IPYTUMHU (pefepaibHBIMU 3aKOHaMHU (fasnee - 3aKOHBHI)
Y IPUHUMAaEMBIMU B COOTBETCTBUU C HUMHU UHBIMKA HOPMaTHBHBIMY ITPABOBLIMU aKTaMU PocCUiiCKoOu
depnepanuu.

(B pen. ®emepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

2. IIpaBuTenbcTBO Poccuiickor Pefepalil He BIIpaBe MOpy4aTh ¢efepanbHEIM OpraHaM
WCITOTHUTEIbHOM BlIaCTU MPUHUMATh aKTH, COIepKallie HOPMHI O 3alllUTe IIpaB MoTpeduTene.
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[TpaBuTtenscTBO Poccuiickoi ®enepaluy BIpaBe U3qaBaTh [JIS MOTPeOUTENS U TPOAaBIa
(M3TOTOBUTEJISA, UCIIOJIHUTENIS, YIIOJITHOMOYEHHON OpPraHU3aldy UM YIIOJTHOMOYEHHOTO
VHOVBUAYAIbHOTO NIpeANpUHUMATENIS, UMIIOPTEpa) IipaBuia, 00sg3aTe/lbHbIE IPY 3aKJII0OUYeHUHN U
VCIIOTHEHWHU MTyOJIMYHBIX IOTOBOPOB (OOTOBOPOB PO3HWYHOM KYIIJIK-TIPOaKU, 9HEPTOCHaOXKeHUS,
[IOTOBOPOB O BHIMOTHEHUM PaboT 1 00 0OKa3aHUU YCIIYT).

(B pen. ®emgepanbHOro 3akoHa 0T 21.12.2004 N 171-93)

AG3a11. - YTpaTun cumy.

(B pen. ®epepanbHOro 3akoHa oT 18.07.2011 N 242-93)

CraTths 2. MexayHaponHble TOroBopkel Poccuiickoir Oepepanuu

Ecnu mexpgyHapomHEIM A0T0BOpoM Poccuiickor @efepaliil yCTaHOBJIEHH MHEBIE IIpaBUjia O 3alluTe
npaB roTpebuTesel, 4eM Te, KOTOPhIe IPEIYCMOTPEHEl HACTOSIIUM 3aKOHOM, IIPUMEHSIIOTCS
IIpaBujia MeXAYHapPOJHOT0 JOr0BOpA.

CraThb4 3. [IpaBo HOTQG6HT€HGIZ Ha IIPOCBEIEHNE B 00/1aCTH 3aIIUTHI ImpaB HOTpe6HTeHefI

[TpaBo noTpebuTenelt Ha MpocBelieHNe B 0671aCTH 3alUTH IIpaB moTpeduTesneir o0ecrneynBaeTCs
TIOCPEJICTBOM BKJTIOUEHUST COOTBETCTBYIOIIMX TPEOOBAHUI B rOCylapCTBEHHEIE 00Pa30BaTEIbHEIE
CTaHOApTH U 001e06pa3oBaTeIbHEE U MPOdecCroHabHEIE IPOTPAMMEI, @ TaKXKe II0CPEACTBOM
OpraHM3alyy CUCTeMHBI HH(POPMaIMy noTpeduTenei o0 ux npaBax ¥ 0 HEOOXOIUMBIX OEUCTBUSX TI0
3alIUTe 3TUX IIPaB.

CraThs 4. KauecTBO TOBapa (PabOTHI, YCIAYTH)

1. Ilpomagerr (MCIIONHKUTENB) 00513aH MepeaaTh MOTPeOUTeI0 ToBap (BEIIOIHUTL PaboTy, 0Ka3aTh
YCIIyTy), Ka4eCTBO KOTOPOI'0 COOTBETCTBYET JOTOBOPY.

2. TIpu OTCYTCTBHH B IOT'OBOPE YCJIOBUI 0 KauecTBe ToBapa (paGoTHl, yCIIyTrH) mIpoaaBell
(ucmionmHUTENb) 00sI3aH MepenaTh MOTPeOUTENI0 TOBap (BEIIOHUTE PaboTy, 0Ka3aTh YCIYTY),
COOTBETCTBYIOIINY OOLIYHO MIPEIbIBISIEMbIM TPeOOBAHUSAM U IPUTOMHBIN AJIS eJIeH, OJIT KOTOPhIX
ToBap (paboTa, yciyra) Takoro pofa 0OBIYHO HUCIIOIb3YETCH.

(B pen. ®epepanbHOro 3akKoHa 0T 25.10.2007 N 234-03)

3. Ecnu npomaBel] (MCIIOTHUTENTH) MIPY 3aKJTI0OUEHUH I0r0Bopa OBLI ITOCTaBIEH TOTPeOUTENEM B
M3BECTHOCTh O KOHKPETHHIX IeJITX Ipruo0peTeHus ToBapa (BHIIOIHEHKS pabO0ThH], OKa3aHus yCIyTH),
IpofaBel] (UCIIONIHKUTEb) 003aH epeaTh MOTPeOduTeNo ToBap (BEIIOIHUTEL Pab0OTy, OKa3aTh
YCIyTY), IPUTONHBIN AJIST UCIIOIH30BaHUS B COOTBETCTBUY C STUMMU IEJIAMHU.

4. [Tpu npopaxe ToBapa 1o o0pasiy u (MJK) ONKUCaHKIo MTpofiaBel 06s3aH nepegaTh NoTpeduTeo
TOBap, KOTOPHIM COOTBETCTBYET 00pa3ily U (MJIK) OMKACAHUIO.

5. Ecnu 3aK0HaMU UJTM B YCTAHOBJIEHHOM HMMU TIOPSIIKE MPeyCMOTPeHE! 00s13aTebHbEIe TpeOOoBaHUS
K ToBapy (pabote, ycnyre), mpopasel] (MCIIOIHUTENb) 00513aH IepefaTh IOTPeOUTeIo ToBap
(BBIIOTTHUTH paboTy, OKa3aTh YCIYIy), COOTBETCTBYIOMIUY 3TUM TpeOOBaHUSIM.

(B per. ®emepanbHOro 3akoHa oT 21.12.2004 N 171-03)

Ctatbs 5. [IpaBa 1 06513aHHOCTH U3TOTOBUTENS (MCIOHUTENS, IPONaBiia) B 00J1aCTH YCTaHOBIIEHUS



http://zakonbase.ru/content/base/118628#2871a
http://zakonbase.ru/content/base/259449#c5342
http://zakonbase.ru/zakony/2300-1-ot-2012-07-28-o-zashhite-prav/statja-2
http://zakonbase.ru/zakony/2300-1-ot-2012-07-28-o-zashhite-prav/statja-3
http://zakonbase.ru/zakony/2300-1-ot-2012-07-28-o-zashhite-prav/statja-4
http://zakonbase.ru/content/base/111638#c5342
http://zakonbase.ru/content/base/118628#2871a
http://zakonbase.ru/zakony/2300-1-ot-2012-07-28-o-zashhite-prav/statja-5

CpOKa CIIyKOBI, CPOKa TOOHOCTH ToBapa (paboTkl), a TaKKe rapaHTUNHOTO CPoKa Ha ToBap (paboTy)

1. Ha TtoBap (pa6oTy), mpegHa3HaueHHBIN OIS OIUTETbHOTO HCII0Ih30BaHuUs, H3TOTOBUTEIb
(MCTIONTHUTENB) BIIpABe YCTaHABIMBATh CPOK CIIYKOHI - TepPUO, B Te€YeHNE KOTOPOTO U3TOTOBUTEID
(ucmionmHUTENDb) 00s13yeTCst 06ecreunBaTh MOTPEOUTEII0 BOZMOXKHOCTh UCII0JIb30BAHUS TOBApa
(paboTHI) 110 HAa3HAYEHUIO M HECTU OTBETCTBEHHOCTh 3a CYIIeCTBEHHbIE HEJJOCTATKH, HA OCHOBAHUU
IIYHKTa 6 cTaThu 19 ¥ nyHKTa 6 cTaTey 29 HacToAIEro 3akoHa.

(B pen. ®emepanbvHoOro 3akoHa oT 21.12.2004 N 171-03)

2. 3roToBUTENH (MCIIOHUTENB) 00sI3aH YCTAHABIMBATL CPOK CIYyKOHI ToBapa (paboThl) AITHUTEIHBHOTO
TI0JIb30BAHMS, B TOM YHCJIe KOMIIJIEKTYIOUTUX U3NeIul (IeTase, y3/I0B, arperaTos), KOTOPLIE 110
HCTeUYEHUU OIPEee/IeHHOr0 MIePruoa MOTYT MIPeACTaBIISITh OMMACHOCTD [JIS XKU3HH, 3T[0POBbS
oTpeOuTe s, MPUUNHSATH BPEeM ero UMYIIEeCTBY UIIK OKpYKaroIlel cpeme.

(B pen. ®emepanbHOro 3akoHa 0T 21.12.2004 N 171-93)

3. Cpok cnyx05I ToBapa (pab0oThl) MOKET UCUUCTIATLCSA eOUHUIIAMY BPEMEHH, a TaKKe UHBIMU
eIVHUIIAMHU U3MePeHus (KUJIOMeTpaMu, MeTPaMH U MIPOYNMH eIUHUIIAMH U3MEPEHUS UCXOIs U3
GYHKIMOHANTBHOTO Ha3HaueHus ToBapa (pe3yibTaTa paboThl)).

(B pen. ®egepanbHOro 3akoHa oT 17.12.99 N 212-93)

4. Ha mpOOyKTH MUTAHUS, TapPIOMEPHO-KOCMETHYECKHE TOBAPEl, MeIMKAMEHTHI, TOBAPH OLITOBOM
XUMWY ¥ UHBEIE TTOO00HEIe TOBAPH! (PaboThl) H3TOTOBUTEIb (MCIIOHUTENL) 00513aH YCTaHABIMBATD
CPOK T'OJHOCTH - IIEPUO, T10 UCTeYEHUM KOTOPOTo ToBap (paboTa) CYUTAETCS HEITPUTOTHBIM IS
HCIIOJIb30BAHUS 110 Ha3HAUYEHHUIO.

(B pen. ®emepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

5. [Ipopmaxa ToBapa (BHIIIOIHEHUE pabOTH) 10 UCTEYEHUH YCTAaHOBIIEHHOTO CPOKa FOTHOCTH, @ TaKXkKe
TOBapa (BhIOIHEHNUE Pa0d0Th), Ha KOTOPHIH JOIKEeH OBITh YCTaHOBJIEH CPOK F'OIHOCTH, HO OH He
yCTaHOBJIEH, 3aIIPeIlaeTcs.

(B pen. ®emgepanbHOro 3akoHa oT 17.12.99 N 212-®3)

6. i3roToBuTeNb (MCIOTHUTENHL) BIIpAaBe YCTaHABIUBAThL Ha TOBap (PaboTy) rapaHTUMHBIM CPOK -
IIepuo], B TeYeHHe KOTOPOro B ciIy4yae oOHapykeHus B ToBape (paboTe) HemocTaTKa U3rOTOBUTEINb
(MCTIONTHUTENB), IPOJaBel], YIIOJTHOMOYEeHHAas OpraHu3alis Uil YIIOJTHOMOYEeHHEIN NHANBUAYaTbHEIN
IpeANnpYHUMAaTEb, UMIOPTEP 00s13aHbl YOBIETBOPUTH TPeOOBaHUS TOTPEOUTENIS, YCTAHOBIEHHEIE
craTtbaMu 18 u 29 HacTosAIero 3akoHa.

(B pex. ®epepanbHOro 3akoHa oT 21.12.2004 N 171-@3)

W3rotoBuTenb BlpaBe NMPUHATH 00513aTEILCTBO B OTHOIIEHUU HEIOCTATKOB TOBapa, 00HaPyKEeHHBIX
110 UCTEYEHUH YCTAHOBIEHHOTO UM rapaHTUNHOTO CPOKa (HOMOIHUTENTbHOE 0053aTeIbCTRO).

(B pen. ®emepanbHOro 3akoHa 0T 21.12.2004 N 171-®3)

COJIep}KaHI/Ie TOTIOJIHUTEIBHOT0 0053aTeIbCTBA U3TOTOBUTETIS, CPOK IEeRCTBHS TAaKOro 00s3aTeIbCTBa
1 IIOPAOOK OCYLIEeCTBIIEHUSA HOTpe6I/ITeHeM IIpaB I10 TAKOMY OﬁﬂB&TGHBCTBy OIIpeneiarnTCd
HN3TOTOBUTEIIEM.
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(B pen. ®emepanbHOro 3akoHa 0T 21.12.2004 N 171-93)

7. IlpopaBel BIipaBe YCTaHOBUTHL Ha TOBap FapaHTUUHBIN CPOK, €CJIU OH He YCTaHOBJIEH
M3TOTOBUTEJIEM.

[TpomaBell BIIpaBe MPUHATH 00513aTETLCTBO B OTHOIIIEHHH HENOCTATKOB TOBapa, 00HAPYXKEeHHEIX I10
HUCTEYEeHWM TAPAaHTUHHOTO CPOKA, YCTAHOBIIEHHOTO U3TOTOBUTE IEM (IOTIOTHUTEIBHOE
00513aTeIbCTBO).

ComepzKaHue JOIOIHUTEILHOr0 0053aTeILCTBA IPOIABIA, CPOK MEeHCTBHUS TaKOTO 0053aTeIbCTBA U
TIOPSIIOK OCYINEeCTBIIEHHS TOTPeOHUTeIeM IIPaB 10 TAKOMY 00s3aTeILCTBY ONPeIesIiOTCS JOT0BOPOM
MeX[y MOTpeOuTeneM U IPOIABIIOM.

(B pen. ®emepanbHOro 3akoHa 0T 21.12.2004 N 171-®3)

8. M3roToBuUTENH (MMPOMaBel) HeCET OTBETCTBEHHOCTh 3a HeJIOCTATKX TOBapa, 00HapyXKeHHEIE B
Te4YeHMe CPOKA JeHCTBUS [OMOIHUTEILHOI0 00513aTEeIbCTBA, B COOTBETCTBUY C ab3aIieM BTOPHIM
nyHKTa 6 cTaTthu 18 HacTosmero 3akoHa, a Iocje OKOHYaHus CpOKa OEeUCTBUS JOIIOTHUTEIHHOTO
00s13aTeNIbCTBA - B COOTBETCTBUY C IIYHKTOM 5 cTaThu 19 HacTosIero 3akoHa.

(B pen. ®emepanbvHoOro 3akoHa 0T 21.12.2004 N 171-03)

Cratbg 6. O0S3aHHOCT U3TOTOBUTENS 00€CIEeYUThL BO3SMOXKHOCTE PEMOHTA U TEXHUYECKOTQ
00CNyKMBaHUS TOBapa

H3roTtoBuTens 00513aH 00eCIIeYUTh BO3MOKHOCTD UCIIOJIb30BaHUS TOBApa B TeUeHHe ero Cpoka
cnyk0BlL. [I7151 9TOM IeNTd U3TOTOBUTENb 00eCIieYBaeT PEMOHT U TEXHUYECKoe 00CITyK1BaHNe TOBapa,
a TaKXe BHIMYCK ¥ IIOCTABKY B TOPI'OBHIE ¥ PEMOHTHBEIE OPTaHU3AIMH B HEOOXOOUMEIX 71T PEMOHTA U
TEXHUYECKOTO 00C/TyKUBaHUsS 00beMe ¥ aCCOPTHMEHTE 3allaCHHIX YacTed B TEYEHUE CPOKa
IIPOM3BONICTBA TOBapa Y IOCJIe CHSATHUS eT0 C IPOM3BOACTBA B Te€UYEHUE CPOKA CITyKOBI TOBapa, a Ipu
OTCYTCTBUY TaKOT'O CPOKa B TeUeHHe [eCATH JIET CO NHS Iepefiadyy ToBapa I0TpeOuTerio.

Cratbs 7. IIpaBo noTpebuTens Ha 6€30MacHOCTh TOBapa (paboThl, VCIIYTH)

1. [TorpebuTens UMeET IPaBo Ha TO, YTOOH TOBap (paboTa, yciyra) Ipu OOBIYHBIX YCIIOBUSAX €TI0
UCIIONTb30BAaHUSI, XPAHEeHUS, TPAHCIIOPTUPOBKHY U YTUIU3AIUHU ObIT 6e30IaceH s XKU3HY, 3T0POBbS
IOTPEOUTENS, OKPYKAIOIIeH CPerl, a TaKKe He IIPUYKHSI Bpe[ UMYIIECTBY MOTPeOuTens.
TpeboBaHUsI, KOTOPHIE JOJIXKHEL 06ecreuyrBaTh 6€301MaCHOCTh TOBapa (paboThl, YCIYTH) AT XKU3HU U
3[I0POBBS MMOTPEOUTENISI, OKPYKAIOIIEH CPedkl, a TaKXkKe MPeqoTBpalleHne MPUINHEHUS Bpeia
UMYIIIECTBY OTPEOUTENIS, SIBIISAIOTCS 0053aTEIbHRIME ¥ YCTAaHABIIMBAIOTCS 3aKOHOM WIIH B
YCTaHOBJIEHHOM MM TIOPSIIKE.

(B pen. ®egepanbHOro 3akoHa oT 17.12.99 N 212-93)

2. U3roToBuUTe b (KCIOIHUTENL) 00sI3aH 00ecIeurBaTh 6€30IIaCHOCTh ToOBapa (paboTkH) B TeUeHHE
YCTaHOBJIEHHOTO CPOKa CJIy2KOBI MJTH CPOKA TOOHOCTH TOoBapa (paboThI).

Ecnu B cooTBeTCTBUM C IYHKTOM 1 CcTaThU 5 HACTOAIIEr0 3aKOHA U3TOTOBUTED (UCIIOTHUTED) He
yCTaHOBUJ Ha ToBap (paboTy) Cpok ciyxO05I, OH 06513aH o0ecrieduTh 6e30mMacHOCTL ToBapa (paboThl) B
Te4YeHMe OeCsITU JIET CO THS Mepefayu ToBapa (paboTkl) MOTPEOUTETIO.

Bpen, npuunHEHHBIN XKHU3HU, 3T0POBBIO MU UMYIIECTBY TOTPEOUTENS BCIENCTBHE HeoOeCcIeueHus
0e30macHOCTH ToBapa (PaboTel), OMJIEKUT BO3MEIIEHNI0 B COOTBETCTBUHM CO CTaThel 14 HaCTOSIIEro
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3aKoHa.

3. Ecou myist 6€301aCHOCTH HMCIIOIb30BaHUs ToBapa (paboThl, YCIYTH), ero XpaHeHus,
TPAHCIIOPTHPOBKY ¥ YTUIU3ALUKY HEOOX0IUMO COOIIOaTh CliellalbHble IIpaBuila (gasiee - mpaBuia),
M3TOTOBUTEIb (MCIIOHUTENb) 00513aH YKa3aTh 3TH IIpaBuja B COIPOBOAUTEIIbHOM TOKYMEHTAIIUN Ha
ToBap (paboTy, ycnyry), Ha 3TUKeTKe, MapKUPOBKOM MJIK UHBEIM CIIOCOO0M, a ITpofaBel] (MCIIOTHUTEIh)
00s13aH MOBECTH 3TH MIPaBUJIA N0 CBEOEHUS IOTPEOUTE .

4. Ecnu Ha ToBapH (paboTEl, YCIYTH) 3aKOHOM HJIM B YCTAHOBIIEHHOM MM IIOPSIIKE YCTAaHOBIEHBI
o0st3aTenbHBEIE TPeOOBaHUS, 0OecIeyrnBaloIye uXx 0e30MaCHOCTD JIS JKU3HU, 3[M0POBhS TOTPEOUTENS,
OKpPYKalomed CPpemsl ¥ MpeJoTBpalleHre IPUYUHEeHNS Bpeoa UMYIIeCTBY MOTpeOuTerns,
COOTBETCTBHE TOBApPOB (PaboT, YCIyT) YKa3aHHEIM TPEOOBAHUSIM IOMJIEXKUT 0053aTEIILHOMY
TIONTBEPKIEHHUIO B IIOPSIKE, MPEOYCMOTPEHHOM 3aKOHOM ¥ MHBIMH ITPABOBEIMY aKTaMH.

(B per. ®emepanbHOro 3akoHa oT 21.12.2004 N 171-03)

He momyckaeTcs npofaka ToBapa (BEIIOSTHEHNE PabOThl, OKa3aHue YCIyTH), B TOM YHUCIIe
MUMIIOPTHOTO ToBapa (paboTsl, yciyru), 6e3 undopmalmu 06 06s13aTeTbHOM MTOATBEPXKIACHUY €T0
COOTBETCTBUS TPeOOBaHUSAM, YKa3aHHEIM B IYHKTE 1 HACTOSIIEH CTaThH.

(B pen. ®emepanbHOro 3akoHa 0T 17.12.99 N 212-93)

5. Ecnu ycTaHOBIIEHO, YTO IIPU COGIIONEHUH TOTPeO0uTENIeM YCTaHOBIIEHHBIX ITPaBU UCIIOIb30BAHUS,
XpaHeHHUs UM TPAHCIOPTUPOBKM TOBapa (pabOTH) OH NPUYUHSIET UIH MOXET MPUYNHUTE Bpe
JKW3HY, 3[I0POBbI0 U UMYIIECTBY TOTPEOUTEISI, OKPYXKaIolel cpefie, H3TOTOBUTENb (MCIIOTHUTE]E,
mpopmaBel]) 00s13aH He3aMeIIUTeIbHO IPUOCTAaHOBUTh €0 ITPOU3BOICTBO (peannu3alliio) oo
yCTpaHeHUSs IPUYMH Bpeda, a B HE0OXOMUMBIX CITydasX IPUHATH MEPHI 110 U3BATHUIO ero U3 060poTa u
OT3HIBY OT IOTpebuTens (moTpeburtenei).

Ecnu mpu4uHE Bpefa YCTPAHUTh HEBO3MOXKHO, U3TOTOBUTENL (MCIIONTHUTEb) 005I13aH CHATh TaKOU
ToBap (paboTy, yCnyry) c Mpou3BOACTBA. [Ipy HEBHIIIONTHEHUY U3TOTOBUTENIEM (MCIIOTHUTEIEM) 3TOM
00s13aHHOCTH YIIOJTHOMOYEHHBIN (pefepasnbHbIM OpraH UCIIOTHUTEIbHON BJIaCTH IPUHUMAET MePHI 110
OT3HIBY TAaKOI'0 TOBapa (paboThl, yCITyTH) C BHYTPEHHET0 PHIHKA U (MJIU) OT MOTPeOUTENs UK
noTpebuTesne B MOPsIIKe, yCTAHOBJIEHHOM 3aKOHOJATEeILCTBOM Poccuiickoi ®eneparui.

(B pen. ®epepanbHbX 3aKOHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-9)

YOLITKY, TpUUYNHEHHBIE TOTPEOUTEIO B CBSI3U C OT3HIBOM TOBapa (paboTEl, yCIIyTH), OAJiekKaT
BO3MEI[EHUI0 U3TOTOBUTENIEM (KCIIONIHUTENIEM) B IOJTHOM o0BeMe.

[IyHKT 6 - YTpaTtumu cumny.

(B pen. ®emepanbHOro 3akoHa 0T 21.12.2004 N 171-®3)

Cratbs 8. [TpaBo moTpe6UTEeNs Ha HHPOPMAIIKIO 00 U3rOTOBUTENE (MCIOTHUTEe, TPOHABIIe) U O
TOBapax (paboTax, yCIyrax)

1. [ToTpebuTenb BripaBe MOTPe00BATH MTPEIOCTABIEHUST HEO0X0IUMOM 1 HOCTOBEPHOM HH(POPMALIUK
00 nu3roToBuTese (UCIOIHUTENE, IPOJaBlie), pexkuMe ero paboTH U peann3yeMbIX UM TOBapax
(paboTax, ycnyrax).

2. YKazaHHas B IyHKTe 1 HacTosLIeN CTaTby UHGOPMALKS B HATrJIIOHOM U OOCTYIIHOU (opme
IIOBOMIUTCS IO CBENEHUS IOTPeOuTENel Py 3aK/II0UeHUH NOTOBOPOB KYILIY - TPOJaXKu U IOT0BOPOB O
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BBITTOTHEHUM PaboT (0Ka3aHUM yCINyT) crioco0aMu, IPUHATHIMYU B OTHENIbHBIX chepax 00CTyKUBaHUS
noTpebuTene, Ha PyCCKOM SI3bIKe, a IOMOIHUTEIILHO, 10 YCMOTPEHUIO U3TOTOBUTENS (UCIIONTHUTENS,
IIpofaBiia), Ha TOCyapCTBEHHBIX I3bIKax Cy0beKToB Poccuiickoi Oepmepalliy ¥ POIHBIX S3bBIKaX
HapomoB Poccuiickoir Oegepanum.

Cratbs 9. MabOpMaIms 06 U3roToBUTeNe (MCIOIHUTENIE, TPOIaBIIe)

1. Mi3roToBuTenb (MCIOMHUTEND, IPOaBell) 00513aH MOBECTH 10 CBeIeHUSs MOTpebuTeNst GupMeHHOe
HauMeHOBaHMe (HauMeHOBaHKe) CBOeM OpraHM3ally, MECTO ee HaX0XIeHUS (agpec) U PexKuM ee
paboTrl. ITpomaBel] (MCIIOTHUTENb) Pa3MelllaeT YKa3aHHYI0 HHGOPMAIIUIO Ha BEIBECKE.

(B pen. ®epepanbHOro 3akoHa oT 21.12.2004 N 171-93)

V3rotoBuTenb (MCIOMHUTEND, IPOJABEL]) - UHAUBUAYAJbHbIM IPeAPUHIMATED - TOIKEH
IPENOCTABUTh MOTPEOUTENI0 HHGOPMALIKIO O TOCYIapCTBEHHON PETUCTPAINMY ¥ HAUMEHOBAHUHU
3apeTrUCTPUPOBABIIETO €r0 OpraHa.

2. Ecnu BUL IeATEIbHOCTH, OCYIIEeCTBIISEMbIH U3TOTOBUTENIEM (MCIIOTHUTEIIEM, IIPOAABILIOM),
TIOMJIEXKUT JIUIIEH3UPOBAHUIO U (MJTH) UCIIOJIHUTEIh UMEET TOCyIapCTBEHHYIO aKKPeOUTalXio, 10
CBeeHUs MOTPeOuTeNs MoMKHa OBIThH JOBeeHa HHGOPMAIIUs O BUE NesITeIbHOCTA U3TOTOBUTENIS
(ucnonHUTENS, IPOJaBIlia), HOMepe JTULeH3UU U (UJI1) HOMepe CBUAETEIbCTBA O TOCYAapCTBEHHOU
aKKpeOuTalllil, CPOKaX NeWCTBUS YKa3aHHBIX JIUIEH3UN U (UJTM) CBUOETEIhCTBA, a TaKkKe
nHpopmalrsa o0 opraHe, BbIJaBllieM YKa3aHHbIe JINIIEH3UIO U (UJI1) CBUETEILCTRO.

(B pen. ®emepanbHOro 3akoHa 0T 16.10.2006 N 160-3)

3. Undopmanus, mpefyCcMOTpeHHAas MyHKTaMu 1 ¥ 2 HacTOsAIEeN CTaThy, NOKHA OBITH TOBEeHa [0
CBeJeHUs oTpeOuTeel Takxke MPU OCYIIECTBIEHUM TOPTOBIX, OBITOBOTO ¥ UHBIX BUIOB
o0cnykuBaHUS MOTpeOuTEIEN BO BpeMEHHEIX ITOMEIIeHUSIX, Ha SpMapKax, C JIOTKOB U B IPYTHUX
CIIy4asXx, eCli TOPTOBJIs, OLITOBOE M MHBIE BUAKI 00CTyKMBaHUS TOTPeOUTEIEN 0CYLIECTBIIAIOTCS BHE
IIOCTOSIHHOTO MeCTa HaX0XKAEeHUs IpofaBIa (UCIOTHUTES).

Cratng 10. UudopMarug o ToBapax (paboTax, vcayrax

1. 3roToBuTENS (MCIIONHUTEND, IPpOHaBel) 005i3aH CBOEBPEMEHHO IIPENOCTABIATh IOTPEOUTETI0
HeoOXoOuMYyIo U JOCTOBEPHYIO HH(pOpMalKio 0 ToBapax (pabdoTax, yciayrax), 06ecrnednBaiomyio
BO3MOXKHOCTb X ITPABUIILHOTO BhIOOpa. 10 OTHeNbHBIM BUaM TOBapoB (paboT, yCciyr) mepeyeHsb u
criocoObl oBeieHUsT HHGOPMaLKUK 00 MOTPeOUTENS yCcTaHaBNIUBaOTCS [IpaBuTENbCTBOM Poccuiickoi
depnepanuu.

2. Uudopmanus o ToBapax (paboTax, yciayrax) B 00513aTeIbHOM IOPSAKe [0IKHA COOepKaTh:

HaVMeHOBaHVe TeXHUYECKOT0 perjlaMeHTa Ui HHOE YCTaHOBJIEHHOE 3aKOHOAATEeIbCTBOM
Poccutickoit ®emepaliuy 0 TEXHHYECKOM PETYIMPOBAHUH U CBUOETENbCTBYMOIIEe 00 00513aTETbHOM
TIOITBEPKIEHUN COOTBETCTBUS TOBapa 0003HAYEHMUE;

(B pen. ®enepanpvHOro 3akoHa oT 21.12.2004 N 171-03)

cBeIeHUs 00 OCHOBHBIX TOTPeOUTENIbCKUX CBOUCTBAaX TOBApOB (paboT, YCIIyT), B OTHOIIEHUH
IIPOOYKTOB IIUTaHUS CBENEHUS O COCTaBe (B TOM 4UCJle HauMeHOBaHNe UCIIOIb30BaHHEIX B IIPOLECCE
M3TOTOBNIEHUS IPOAYKTOB IUTAHUS IHUIIEBLIX [00aBOK, OMOIOrM4eCKN aKTUBHEIX 100aBOK,
nHbOpMalys 0 HaJIMYUYU B IPOAYKTaX IUTAaHUS KOMIIOHEHTOB, IOJIyYeHHHIX C IPUMEHEeHNEM
TeHHO-MHKEeHEePHO-MOAU(GUIIUPOBAHHEIX OPraHU3MOB, B Cllydae, eCI CofepKaHNue YKa3aHHbBIX
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OpPraHKM3MOB B TAKOM KOMITIOHEHTE COCTaBIIsIeT O0jiee IeBITH OECSTHIX IIPOIEHTA), ITUIIEBOM 1IEHHOCTH,
Ha3Ha4YeHUH, 00 YCIIOBUSAX IPUMEHEHUS ¥ XpaHeHus IIPOOYKTOB IMUTaHUS, 0 Clloco0axX U3TrOTOBIIEHUS
TOTOBHIX 011071, Bece (00BEME), IaTe U MeCTe U3TOTOBJIEHUS U YIIaKOBKHY (pachacoBKM) IPOTYKTOB
MHATAHUS, @ TaKXKe CBEIEHUS 0 IPOTUBOIIOKA3aHUIX /I UX TPUMEHEHUS ITPU OTHETbHbBIX
3aborneBaHusx. [lepeyeHb TOBapoB (paboT, yciyr), nHGoOpPMaIKsg 0 KOTOPHIX JOJIXKHA COAePKaTh
IIPOTUBOIIOKA3aHUS [JI UX IPUMEHEHUS IIPU OTHEeNIbHBIX 3a00/IeBaHUSX, YTBEPKAAETCS
[TpaBuTenscTBOM Poccuiickout ®emepanuy;

(B pen. ®emepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3)

1IeHy B PyOJIsSIX ¥ YCJIOBUS IpuoOpeTeHus ToBapoB (paboT, yCIyr), B TOM YHUCJIe IIPU MPeIoCTaBIeHuN
KpenuTa pa3Mep KpeauTa, IOJIHYI0 CYMMY, IIOfJIeKalIyIo BHIIIaTe MOTpeduTeneM, u rpaduk
IoralleHus 3TOU CyMMBI;

(B per. ®enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3 ot 25.10.2007 N 234-03)

rapaHTUMHLIN CPOK, €CJIK OH YCTAHOBIIEH;

(B pen. ®emgepanbHOro 3akoHa 0T 17.12.99 N 212-93)

IpaBuia U yciuoBus 3¢ deKTuBHOro u 6e30macHOro UCIOIb30BaHUs TOBApOB (paboT, YCIyT);

nHbopMauio 00 sHEPTeTHYeCKOoN 3(HEKTUBHOCTH TOBAPOB, B OTHOIIEHUM KOTOPHIX TpeboBaHuUE 0
HaJIMYUU TaKo¥ MHGOPMalUU OIpefielIeHO B COOTBETCTBUHU C 3aKOHOATEIHCTBOM 00
sHeprocOepeKeHNN U O TOBLIIIEHUN SHEPTeTUYECKON 3(h(HEKTUBHOCTH;

(B pex. ®epepanbHOro 3akoHa oT 23.11.2009 N 261-93)

CPOK CITy2KObI MJIM CPOK TOOHOCTH TOBaApoB (PaboT), YyCTAaHOBIIEHHEI B COOTBETCTBUM C HACTOSIIUM
3aKOHOM, a TaKXe CBefleHUs 0 He0OXOMMBIX IeMCTBUSIX TOTPEOUTENS 10 UCTEUeHUHN YKa3aHHbIX
CPOKOB ¥ BO3MOXKHEIX ITOCTIEICTBUSX ITPY HEBBIITOTHEHUN TaKUX NEeMCTBUM, €CIIK TOBAPHI (paboThI) 1O
MCTeYeHWH YKa3aHHBIX CPOKOB IIPENCTABIISAIOT OIIACHOCTD IJ151 JKU3HU, 3MOPOBhS U UMYIIIECTBa
OTPEOUTENST UK CTAHOBSITCS HEIIPUTOOHBIMY [JIST KCIIOIH30BAaHUS 10 Ha3HAYEHUIO;

ampec (MecTo Hax0X[eHUs1), pupMeHHOe HauMeHOBaHKe (HauMeHOBaHue) U3TOTOBUTENS
(McTIONHUTENS, MPOoJaBIia), YIIOJTHOMOYEHHON OpraHu3alliy WA YIIOJTHOMOYEHHOTO
VWHOWBUOYAIBHOTO MTPeANpPUHUMATEISI, UMIIOPTEPA;

(B per. ®emepanbHOro 3akoHa OT 25.10.2007 N 234-03)

nH(popMalrio 06 06g3aTeTbHOM ITOATBEPKAEHNN COOTBETCTBHS TOBAapOB (paboT, yCIyT), YKa3aHHBIX B
OYHKTe 4 cTaTbU 7 HACTOSAIIET0 3aKOHa;

(B pen. ®emepanbHOro 3akoHa oT 17.12.99 N 212-93)

WHGOPMAIIXIO 0 TPABUIIAX MPOJaKH TOBAPOB (BHITONIHEHUS pad0T, OKA3aHMS YCIIYT);

yKa3aHue Ha KOHKPEeTHOe JIUI0, KOTOpoe OyaeT BHIIOMHATh PaboTy (0Ka3kIBATh YCIYTY), U
MHGOPMAaNXIO 0 HEM, eCJIA 3TO UMeeT 3HaueHHe, UCXOMs U3 XapaKTepa paboTH (YCIyTru);

(B pen. ®emepanbHOro 3akoHa 0T 17.12.99 N 212-®3)

YKa3aHue Ha HUCIIOJIb30BaHUE d)OHOl"paMM IIPH OKa3aHHWH PA3BJIEKATEJIbHEBIX YCIIYT UCIIOJTHUTEIAMN
MY3bIKAJIBHBIX HpOH3B€I[€HHfI.
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(B pen. ®emepanbHOro 3akoHa 0T 17.12.99 N 212-®3)

Ecnu npuoOpeTaeMelii moTpeduTenieM ToBap OblI B yIOTPeOIeHUY WM B HEM YCTPaHSIICS
HEIOOCTATOK (HeJOCTATKHU), MOTPeOUTEIT0 MoIKHa OKITh MPeJocTaBIeHa HHGOpPMaIHsI 00 3TOM.

3. Uadopmanus, npefyCMOTPEeHHAs IYHKTOM 2 HACTOSIIEN CTaThU, JOBOOUTCS OO CBEEHUS
noTpebuTesnel B TEXHHYECKON MOKYMEHTAllu|, IpularaeMoi K ToBapaM (paboTaM, yciyram), Ha
3THKETKaX, MAapKUPOBKOM HJIM MHEIM CIIOCOO0M, IIPUHSATHIM IJIST OTEIbHBIX BUIOB TOBApoB (paldor,
ycnyr). Uudopmanus 06 06s13aTeTbHOM ITOATBEPKAEHUN COOTBETCTBUS TOBAPOB IIPEICTaBIISIETCS B
opsifKe U crroco0aMu, KOTOpPhIe YCTAaHOBIIEHE 3aKOHOATeILCTBOM Poccuiickoit ®emepaliiu o
TEXHUYECKOM PEryIupOBaHUHU, U BKIIIOYAET B ce0s CBeIeHUsI 0 HOMepe NOKYMEHTa,
TIO[ITBEPKOAIOIIEr0 TAKOe COOTBETCTBHUE, O CPOKE €ro [IeNCTBUS U 06 OpraHu3aluu, ero BhiJaBIIe.

(B pen. ®epepanbHbIX 3aKOHOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-®3)

AG3ar1 - YTpaTumn cumy.

(B pen. ®emgepanbHOro 3akoHa 0T 21.12.2004 N 171-93)

Cratbs 11. PexxuM pabOTH IPOOaBIA (MCIOIHUTEIS)

1. PexxuM pabOTH TOCYyIapCTBEHHBIX, MYHUIIMIIAIbHEIX OPTAaHU3AIME TOPTOBIIM, OBITOBOTO M MHBIX
BUIOB 00C/TyKMBaHUS OTPeOUTeIel yCTaHABIUBAETCS 10 PEIIeHUI0 COOTBETCTBEHHO OPTraHoB
UCIIOTHUTEILHOM BiacTu cy0beKToB Poccuiickoi demepaliuy 1 OPraHOB MECTHOT'O CaMOYIIPaBIeHUSI.

2. Pexxum paboThl OpraHu3alnii, OCyIeCTBISIONUNX NeITEebHOCTE B chepax TOPrOBOTO, OHITOBOTO U
WHBIX BUIOB 00CITyKHUBaHUS MOTPeOUTENEN U He YKa3aHHBIX B IYHKTE 1 HACTOSIIEN CTaThH, a TaKkKe
WHOWBUIYAJIbHHIX TPEeAIPUHUMATENeH yCTaHABIUBAETCS UMHU CaMOCTOSITEIIBHO.

3. PexxuM paOoTH IpofiaBlia (MCIOTHUTEIST) HOBOTUTCS 10 CBeNeHUs MOTpeOuTeNne u JOIKeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Cratesg 12. OTBETCTBEHHOCTb M3TOTOBUTENS (MCIOTHUTENS, TPOOABIIa) 3a HEHAIEKAIIYIO

nHGOPMAIIKI0 0 ToBape (paboTe, yciyre)

(B pex. ®PemepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

1. Ecnu notpebuTeio He IPefocTaBieHa BO3MOXKHOCTh He3aMeIJINTEIbHO MTOIYYUTh MIPU
3aKJII0YEeHUM I0ToBOpa nH(popMalrio o ToBape (paboTe, yciyre), OH BlipaBe OTPe0OBaTh OT
IpofaBIia (MCIIOTHUTEISI) BO3MEIEeHUS YOBITKOB, TPUYMHEHHEIX He0O0CHOBAHHBIM YKJIOHEHHUEM OT
3aKJII0YEHUS JOTOBOPA, a €CJIM JOTOBOP 3aKJII0UeH, B Pa3yMHBIN CPOK 0TKA3aThCS OT €TI0 UCIIOTHEeHUS
1 1oTpe6oBaTh BO3BpaTa yIJIaYeHHOU 3a TOBap CYMMH U BO3MeIIeHUs IPYTHUX YOLITKOB.

(B pen. ®epgepanbvHoOro 3akoHa oT 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIOJIHEHUS HOr0BOpa IOTPeOUTe b 00s13aH BO3BPATUTh TOBAP (Pe3yIbTaT paboTH,
YCIIYTH, €CJI 39TO BO3MOXKHO IT10 WX XapaKTepy) IPOaaBLy (MCIIONHUTEITIO).

(B pen. ®egepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3)

2. IIpogagern (MCIIOTHUTEND), He TPEAOCTaBUBILINN TOKYTIATEII0 ITOJTHOM U JOCTOBEPHOU UH(GOPMAaIN
o ToBape (paboTe, yciyre), HeCET OTBETCTBEHHOCTD, IPEeIyCMOTPEHHYI0 MyHKTaMu 1-4 ctaThu 18 unu
nyHKTOM 1 cTathu 29 HacTosImero 3akoHa, 3a HeloCTaTKK ToBapa (paboTkl, yCIIyTH), BOZHUKIIIKE
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II0CJIe ero Iepegaydu MoTpeOUTeNI0 BCIeICTBIE OTCYTCTBUSA ¥ HETO TaKo# MHGOPMaIUH.

(B pen. ®emepanbHOro 3akoHa oT 17.12.99 N 212-93)

3. [Ipu npuYrHEHUM Bpefa XKU3HU, 3TOPOBbIO0 U UMYIIIECTBY OTPEeOUTENIS BCIIEICTBYE
HeIpeoCTaB/IeHNsI eMy TI0JTHOM U NOCTOBEPHOM MHbopMauuu o ToBape (paboTe, yciyre)
noTpeOuTeNh BIpaBe NOTpe00BaTh BO3MEIIEHNUS TaKOTO BPesia B MOPSIOKE, IIPefyCMOTPEHHOM
cratbeii 14 HacTOsIIEro 3aKoHa, B TOM YHUCJIE IIOJIHOTO BO3MEIIEHUs YOBITKOB, TPUYNHEHHBIX
IPUPOIHBIM 00beKTaM, HAaXOOSIIUMCS B COOCTBEHHOCTH (BlIageHUM) OTPeOuTENS.

(B pen. ®epepanbHOro 3akoHa 0T 17.12.99 N 212-93)

4. ITpu paccMoTpeHuu TpeboBaHuM OTPeOUTENS 0 BO3MEIEHNN YOLITKOB, TPUYNHEHHEIX
HEeJJOCTOBEPHOI UK HEeOCTaTOYHO IOJIHOM HH(opMalrel o ToBape (paboTe, yciyre), He00X0OUMO
VCXOUTH U3 IIPEATIOI0KEHNS 006 OTCYTCTBUY Y TOTPEOUTENS CIleliiabHEIX TIO3HAHUM O CBOMCTBaX U
XapaKTepHCTUKax ToBapa (paboThl, yCIyTH).

(B pen. ®emgepanbHOro 3akoHa 0T 17.12.99 N 212-93)

CraTbg 13. OTBETCTBEHHOCTh M3TOTOBUTENS (UCIOIHUTES, IPOAaBIla, VIIOTHOMOYEHHOU

OpPraHU3alUY WU YIOIHOMOYEHHOT0 WHINBAAYAIEHOTO IPEeIIPHHUMATENIS, UMIIOPTepa) 3a
HapyIlleHNe IpaB IoTpebuTenen

(B pex. ®emepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

1. 3a HapymeHue MpaB NoTpebuTenel U3rOTOBUTEb (MCIIOTHUTEIb, TPOiaBell, YIIOJTHOMOYeHHAs
OpraHU3alXs UM YIIOJTHOMOYEHHBIM UHANBUOYaIbHbIM IPEeANPUHIMAaTEIb, IMIIOPTEP) HECET
OTBETCTBEHHOCTD, IPEAYCMOTPEHHYIO 3aKOHOM UJIH TOTOBOPOM.

(B per. ®emepanbHOro 3akoHa oT 21.12.2004 N 171-03)

2. Ecnu uHOe He yCTAHOBJIEHO 3aKOHOM, VOBITKY, IPUUYNHEHHBIE TOTPEOUTEITIO, IO IeKaT
BO3MEIIEHHUIO B ITIOJIHOW CyMMe CBEPX HEYCTOUKH ([TeHU), YCTAHOBIEHHOM 3aKOHOM UM OOTOBOPOM.

(B pen. ®emgepanbHOro 3akoHa oT 17.12.99 N 212-93)

3. Ynnara HeycTOWKY (IIeHH) U BO3MellleHre YORITKOB He 0CBOOOKIAIOT M3TOTOBUTENS (MCIIOTHUTEIS,
IIPOMABIla, YIIOJTHOMOYEHHYI0 OPTaHU3AIIMIO0 UITH YIIOJTHOMOYEHHOTO HHIUBUIYAIbHOTO
IpeANnpUHUMATE IS, UMIOPTepa) OT UCIIOTHEHHST BO3JI02KEHHHBIX Ha HEr0 0053aTEICTB B HATYpe
mepen moTpeduTeneM.

(B per. ®emepanbHOro 3akoHa oT 21.12.2004 N 171-03)

4. I3roTOBUTENH (MCIIONIHUTENb, TPOAABEL, YIIONTHOMOYEHHAS OPraHU3alis WU YIIOTHOMOYEHHbIH
VMHAWBUIYAJIbHBIHA TPEeIIPHHIMATENb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 3a
HEeUCIoNIHeHe 0093aTeIbCTB WK 3a HeHajlexalllee UCIOJIHeHNe 0053aTeIbCTB, eCIIU T0KaXeT, YTOo
HEeUCIOoNHeHne 00513aTeIbCTB WIN WX HeHalleXalllee UCIIOJIHEHNEe ITPOU30IITI0 BCIIe[CTBUE
HEIPEOIOIMMOM CHJIbI, @ TaKXKe 110 UHBIM OCHOBAHUSIM, ITPEAYCMOTPEHHBIM 3aKOHOM.

(B pen. ®emepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3)

5. TpeboBaHus MOTPeOUTENS 00 yIjaTe HEYCTOWKY (IIeHU), MPEeTyCMOTPEHHON 3aKOHOM HJIH
IIOTOBOPOM, MTOMJIEKAT YOOBIETBOPEHHUIO U3TOTOBUTEIEM (MCIIOTHUTEIIEM, ITPOHABIIOM,
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YIIOJTHOMOYEHHOM OpraHu3aliell Uiy yIoJIHOMOUYeHHBIM UHAUBUAYaIbHEIM IIPEeAIpUHIMATENIEM,
MMIIOPTEPOM) B HOOPOBOILHOM TIOPSITKE.

(B pen. ®emepanbHBIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3)

6. [Tpu ymoBieTBOpeHUU CyioM TpeOoBaHUM OTPEOUTENSI, YCTAaHOBIEHHBIX 3aKOHOM, CYZ B3LICKUBAET
C U3TOTOBUTENIS (MCIIONTHUTEIS, TPOAaBIia, YIIOJTHOMOYEHHON OpraHU3aluy UK YIIOJTHOMOYEHHOTO
VMHAUBUIYAJILHOTO IIPEeANpUHUMATEIS, UMIIOpTEpa) 3a HecobioieHre B TOOPOBOIBHOM TIOPSIOKE
yOOBNIeTBOpPeHUs TpeboBaHUM noTpeduTens mrpad B pasMepe NATHAECAT IPOLEHTOB OT CYMMEHI,
IPUCYKOEHHOM CYIOM B I10JIb3Y IIOTPEOUTEIS.

(B pen. ®epepanbHOro 3akoHa oT 21.12.2004 N 171-93)

Ecnu c 3asgBneHreM B 3aLIUTY IIpaB IOTPeOUTENS BEICTYNAIOT 00IeCTBeHHbIE 00he IUHEHNS
notpebuTesne (MX acCOUUALMY, COO3bI) MIIM OPTaHbl MECTHOT'O CAaMOYIIPABIIEHUS, MIATHAECIT
ITPOIIEHTOB CYMMBI B3BICKAHHOTO HITPada MepeuncisioTcss yKa3aHHBIM 00beIUHEHUSIM (MX
accoIuanusiM, Cor3aM) Ul OpraHaM.

Craths 14. MMylilecTBeHHAs OTBETCTBEHHOCTD 3a Bpe[l, IPUYNHEHHBIN BCIEeICTBAE HEJOCTAaTKOB
TOBapa (PaboThl, YCIAYTH)

1. Bpen, npuuvHEHHBIN XKU3HU, 300POBBIO UIN UMYIIECTBY OTPEOUTENIST BCIENCTBHE
KOHCTPYKTHUBHBIX, TPOU3BOJICTBEHHEIX, PEIIENTYPHBIX MU UHBEIX HEIOCTAaTKOB TOBapa (paboTHI,
YCIIyTH), TIOMJIEXKUT BO3MEIIEHUIO B TIOJTHOM 00heMe.

2. HpaBo Tpe6OBaTB BO3MEIIEHUA BPpEOa, IPUYNHEHHOI'0 BCIIEOCTBHE HEOOCTATKOB TOBAPaA (paGOTBI,
YCJ'IYT'I/I), IIPU3HAETCA 3a JIIO0BIM IIOTePIIeBIIMM HE3aBUCHUMO OT TOT'0, COCTOSAJI OH B JOTOBOPHEIX
OTHOLIEHHUAX C IIPOJaBIOM (I/ICHOJ'IHI/ITGJ'IGM) WJIN HEeT.

3. Bpen, mpuYMHEHHBIN XXU3HU, 3MOPOBLIO MITM UMYILECTBY MTOTPEOUTEIS, IOIEKUT BO3MEIEHHUIO,
€CJIA Bpe[l MPUYWHEH B TeUEHHEe YCTAaHOBJIEHHOTO CPOKA CITyKOBI MJIM CPOKA TOIHOCTH TOBapa
(paboThi).

Ecnu Ha ToBap (pe3ynbTaT paboThl) HOMXKeH ObITh YCTAHOBIIEH B COOTBETCTBUH C MTyHKTaMH 2, 4
CTaThU 5 HACTOSIIET0 3aKOHA CPOK CIIyKOBI UJIX CPOK TONHOCTH, HO OH He YCTaHOBIIEH, Tu00
notpebuTenio He OblIa IpefocTaBieHa 0JIHAs U JOCTOBepHAas HH(OPMAIHA 0 CPOKe CITyKObl UTN
CPOKe TOIHOCTH, TU00 MOTPeduTENb He ObIT MPOUH(GOPMUPOBaH 0 HEOOXOOUMBIX JEMCTBUIX II0
MCTe4YeHHUH CPOKa CITy2KObI UJIM CPOKa FOJHOCTY M BO3MOXKHEBIX ITOCTIENCTBUSX IIPH HEBHIIIOTHEHUN
yKa3aHHBIX IeMCTBUM, MO0 ToBap (pe3ynbTaT PaboTh) 0 UCTEUYEHUH 3TUX CPOKOB IIPECTaBIsAET
OTIaCHOCTB [AJIS JKU3HM U 3[0POBbS, Bpe[ MOAIeKUT BO3MEIIEHNI0 He3aBUCUMO OT BPEMEHU €T0
IPUYUHEHUS.

(B pen. ®emepanbHOro 3akoHa 0T 17.12.99 N 212-93)

Ecnu B cooTBeTCTBUM C IYHKTOM 1 CTaThU 5 HACTOAIIEro 3aKOHA U3TOTOBUTEND (MCIIOITHUTEND) HE
yCTaHOBUJ Ha ToBap (paboTy) CpoK ciykO05I, BPeM IMOIIEKUT BO3MEIIEHHUIO B CITydae ero
IPUYMHEHHS B TeUEHHe JeCsSTH JIeT CO JHS Imepemayu ToBapa (paboTel) mOTPeOUTEIII0, a eClid JeHb
mepefadyy YCTAHOBUTH HEBO3MOXKHO, C AATH U3TrOTOBIEHUS TOBapa (OKOHYAHUS BHIIIOJTHEHUS
paboTeI).

Bpeq, mpyuMHEHHBIN BCIENCTBHE HENOCTATKOB TOBAPA, MOMIEKUT BO3MEIIEHHIO TPOIaBIIOM HITH
M3TOTOBUTEJIEM TOBApa IO BEIOOPY IOTEPIIEeBIIETO.
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Bpen, npuunHEeHHbIN BCIEOCTBYE HEJOCTATKOB PabOTH UITH YCIIYTH, TIOOJIEKUT BO3MEIIEHUI0
HCIIOJIHUTEJIEM.

4. U3roToBUTEND (MCIONHUTENIL) HECET OTBETCTBEHHOCTh 3a Bpel, IPUUYNHEHHEBIN XU3HH, 3[I0POBLIO
WM UMYIIEeCTBY IIOTPEOUTES B CBSI3H C MCIIOIh30BAHWEM MATEPHUAJIOB, 000PyIOBaAHUS,
WHCTPYMEHTOB ¥ WHBIX CPEICTB, HEOOXOMUMBIX ISl TPOU3BOMICTBA TOBAPOB (BEITOIHEHUS PadoT,
OKAa3aHWs yCIyT), HE3aBUCUMO OT TOTO, TIO3BOJISITI YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUU BHISIBUTH
HX 0CcOoOBIe CBOMCTBA HJIM HET.

5. U3roToBUTENb (MCIIOIHUTEND, IPOaBel]) 0CBOO0KIAETCS OT OTBETCTBEHHOCTH, €CJIHM IOKAXKeT, YTO
Bpe[ MPUYKUHEH BCIIeCTBHE HEIPEeOMOINMOM CUIBl UIM HapyIIeHUs IOTPEeOUTEIeEM YCTaHOBIEHHBIX
TIPABHUJI UCIIOIb30BAHUS, XPaHEHUS UM TPAHCIIOPTUPOBKY TOBapa (PaboTHI, YCIIyTH).

CraTbsa 15. KoMIeHcanysd MOpaabHOrO Bpefia

MopambHBIM Bpef, TPUUYUHEHHbIHN TOTPeOUTENI0 BCIeACTBIE HapYIIeH!s U3rOTOBUTENIEM
(uconHUTENEM, IPOLABIIOM, YIIOJTHOMOYEHHOU OpraHu3anueil uiu yIoJIHOMOYEeHHEIM
VHOVBUAYAIbHBIM IPEOIPUHUMAaTEIEM, UMIIOPTEPOM) IIPaB OTPEOUTENS, TPEAYCMOTPEHHBIX
3aKOHaMH U NTPaBOBHEIMU akTaMu Poccutickoit ®efepaliuy, peryaupyoIIIMA OTHOILIEHNUS B 00/1acTu
3alUTH IIpaB NOTpeduTesnen, MOAIeXUT KOMIIEHC ANy IPUYNHUTEIEM Bpefia IIPU HaJTUUWU €T0 BUHEL.
Pa3mep KoMIleHcauuy MOPaJIbHOTO Bpefia OIpefieNisieTCs CYLOM U He 3aBUCUT OT pa3Mepa
BO3MellleHU s UMYIIeCTBEHHOT 0 Bpea.

(B pen. ®emepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3)

KoMmeHcalst MOpPaIbHOTO Bpefa OCYIIEeCTBIISETCS He3aBUCHMO OT BO3MEIEHUS HMYIIeCTBEHHOTO
Bpefla U MOHEeCEHHHIX T0TpebruTeneM yORITKOB.

Cratbs 16. HemelcTBUTEIBHOCTD YCIOBHH IOTOBOPA, VIIEMIISIOIINX ITPaBa MOTPeOUTens

1. YcmoBus morosopa, yieMIsionie IpaBa MoTpeOuTesIs 10 CPAaBHEHHIO C IPAaBUIIAMH,
YCTaHOBJIEHHHIMK 3aKOHAMH HJIM WHBIMM ITPABOBEIMU aKTaMu Poccuiickoi ®emepaluy B 00/1aCTH
3AIUTH IPaB MOTPeOUTeNel, MPHU3HAIOTCSI HeNeHCTBUTETbHEIMH.

Ecnu B pe3ysnbTaTe UCIIOIHEHUS OOTOBOPA, VIIEMIISIOUIETO IIpaBa NOTPeOUTeNs, y Hero BO3HUKIIH
yOBITKM, OHM TTOJIIEKAT BO3MEIIEHHUIO U3TOTOBUTENIEM (MCIIOJTHUTEIIEM, IIPOIABIIOM) B IIOJTHOM 00BEME.

2. 3amnperaeTcs: 06yClIOBINBaTL IPHOOPETEHNE OMHUX TOBAPOB (paboT, yciyr) 06s3aTebHEIM
npuoOpeTeHneM UHBIX TOBApPOB (paboT, yciyr). YORITKY, TPUYNHEHHBIE TOTPEOUTENTIO BCIIEICTBUE
HapyIIeHus ero rpaBa Ha CBOOOMHLIM BEIOOP TOBapOB (paboT, yCIyrT), BO3MEIIa0TCs IIPOAaBIIOM
(MCcIOIHUTETIEM) B IIOJIHOM 00LeMe.

3anpelraeTcss 00yCIOBIUBATDL YIOBIETBOPEHE TPeOOBaHUM OTpeOuTene, MpeabsBIsIEeMbIX B
TeUYeHUe rapaHTUWHOI'0 CPOKA, YCIIOBUSMHY, HE CBI3aHHBIMU C HEIOCTaTKaMHU TOBApOB (paboT, ycmyr).

(B pex. ®epepanbHOro 3akoHa oT 21.12.2004 N 171-@3)

3. IIpomagel (MCIIOTHUTETB) He BIpaBe 6e3 corylacus MOTPeOUTENS BHIIONMHATE NOMOTHUTEILHEIE
paboTHI, yCayTH 3a 1miaTy. [IoTpeOuTesnb BlipaBe 0TKa3aThCs OT OIJIaTH TAKUX paboT (yClyT), a ecinu
OHHU OTIJIaueHHl, TOTPeOUTENb BIIpaBe MoTpeboBaTh OT IMIpoMaBlia (MCIIOIHUTEST) BO3BpaTa
yIJIa4eHHOU CYMMBI.

(B pen. ®egepanbHOro 3akoHa oT 17.12.99 N 212-93)
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Cratbsa 17. CyneGHas 3allIuTa IIpaB IoTpebuTenen

1. 3amumTa mpaB moTpebuTeneN OCyIeCTBISETCS CYIOM.
2. Vicku o0 3aImuTe mpaB moTpebuTeeit MOTYT OBITh ITPEObSIBIIEHE! IT0 BEIOOPY MCTIIA B CY[ IIO MECTY:

HaXO0XOEeHus OpraHru3aliv, a €CJIK OTBETYHUKOM SBJIAETCA I/IH,'[[I/IBI/II[yaJ'IBHbII;I IIpeanpruHuMaTellb, - €ET0
JKUTEJIbCTBA;

KHNTEJIbCTBa UIIN HpGGbIBaHI/IH HCTIIa;
3aK/II0YEeHUA U UCIIOJTHEHUS JOT0BOPA.

Ecnu uck K OPraHu3allui BBITEKAET U3 NEATEJIbHOCTHU €€ Q)Hnnana WJIK IIPEACTABUTEIILCTBA, OH
MOKET OBITh IIPpeabABIIEH B Cy[O I10 MECTY HAaXOXIOEHUA €€ (1)I/IJ'II/IaJ'[a HUJIA TIPEACTAaBUTEIIbCTBA.

(B pen. ®emepanbHOro 3akoHa 0T 21.12.2004 N 171-®3)

3. TloTpebuTenyu, WHBIE UCTIIH 10 UCKAM, CBSI3aHHBIM C HapYIIEHWEM IIpaB MoTpeduTenel,
0CBOOOZKIAIOTCS OT YIJIAaThl TOCYNAaPCTBEHHOM TOIMIIMHEL B COOTBETCTBUHU C 3aKOHOMIATETbCTBOM
Poccuiickoit ®emepaluu 0 Hamorax u coopax.

(B per. ®emepanbHOro 3akoHa oT 18.07.2011 N 242-03)

[Cnaga II. 3ammuTa npaB noTpeduTenel Mpyu ITpoaaXke TOBAPOB MOTPEOUTENISIM
Cratbs 18. IIpaBa moTpebuTens npyu 060HAPYKEHUH B TOBApe HEIOCTAaTKOB

(B pex. ®emepanbHOro 3akoHa 0T 25.10.2007 N 234-93)

1. IToTpebutens B cayyae oOHapPyKEeHUS B TOBape HENOCTATKOB, €CJTH OHU He OBITI OTrOBOPEHEI
IIPOJIABIIOM, II0 CBOEMY BHIOODPY BIIpaBe:

noTpe6oBaTh 3aMEHHBI Ha TOBap 9TOM JKe MapKH (3TUX Ke MOfeNu U (UJTK) apTUKYTIa);

noTpe6oBaTh 3aMEHHI Ha TAaKOM Ke TOBap APYTrod MapKu (MOfeNid, apTUKYyja) C COOTBETCTBYIOUIUM
rlepepacyeToM MOKYITHOM IIeHBI;

10Tpe6oBaTh COPA3MEPHOTO YMEHbBIIeHUS IIOKYITHOM I[€HH;

HOTpGﬁOBaTB He3aMeJInTEJIbHOT'O 663303M63I[H01"O YCTPaHEHUs HEAOCTATKOB TOBAPa UIIN
BO3MeEIIEHNA PAaCX0O0B Ha UX UCIIPABJIEHHE HOTpGGI/ITeHeM HJIN TPETbUM JINIIOM;

0TKa3aThCs OT UCIIOJIHEHUS JOT0BOpa KYIUIU-IPOaxy U oTpeboBaTh BO3BpaTa yIJlaueHHOH 3a
TOBap CyMMEI. ITo TpeGoBaHHUIO ITPOMABIa U 3a €T0 CYeT MOTPeOUTeNb NOIKEH BO3BPATUTh TOBAP C
HEOOCTaTKaMH.

[Tpu aToM mOTPeOUTENH BIIpaBe IOTPE00BATh TaK¥kKe IOTHOT'0 BO3MEIIEeHUS YORITKOB, TIPUYUHEHHBIX
€My BCIIe[ICTBHE MTPOJaXK¥ TOBApa HeHAIJIeXKallero KayecTBa. YOBITKY BO3MEIAIOTCS B CPOKH,
YCTaHOBJIEHHbIE HACTOSIIIIUM 3aKOHOM [IJIsT YIOBIIETBOPEHHUSI COOTBETCTBYIOIIUX TPeOOBaHMM
moTpebuTes.

B oTHOIIEHNY TeXHUYECKHU CJI0KHOTO TOBapa MoTpeduTesnb B ciiydae 00HAPYXKEHUS B HEM
HEJOCTAaTKOB BIIPaBe OTKA3aThCs OT UCIIOJIHEHUS JOTOBOPA KYIIU-IIPOaXKHy 1 MOTPe0oBaTh BO3BpaTa
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yIlJladyeHHOM 3a TaKOW TOBap CYMMEI 00 NpebsIBUTh TpeOOBaHKE O eT0 3aMeHe Ha TOBap 3TOi Xe
MapK# (MOJenu, apTUKyja) UM Ha TaKOU XKe ToBap OPYrox MapKu (MOJeNy, apTUKYyJa) C
COOTBETCTBYIOIIMM IIepepacueToM IOKYIIHOM I[eHbl B TeUeHue MSATHAALATH OTHEW CO [IHS Iepefayu
noTpebuTeio Takoro ToBapa. [1o ucTedeHnu 3TOT0 CpOKa yKa3aHHbEIe TPeOOBaHUS TOMIeKaT
yIOBJIETBOPEHHUIO B OMHOM U3 CJIeAYIOIIUX CITydaeB:

oOHapyXKeHHe CYIIeCTBeHHOT0 HeJOCTaTKa TOBApPa;
HapyIIeHne YCTaHOBIEHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPaHEHUS HEJOCTAaTKOB TOBAPa;

HEBO3MOZXKHOCTB HMCIIOJIb30BAHHMS TOBAPA B TEUEHUE KAZKIOO0I'0 Iroga TapaHTHfIHOFO CPOKa B
COBOKYITHOCTH Ooiee ueM TPUOLATH OHEU BCIeCTBUE HEOOHOKPATHOI'O0 YCTPAHEHHUA €TI0 PA3JIMYHBIX
HEeOJOCTATKOB.

[lepeyeHb TEXHUUECKHU CIIOKHBIX TOBApOB yTBepKAaeTcs [IpaButenscTBoM Poccuiickou ®emepanuu.

(B pen. ®emgepanbHOro 3aKoHa 0T 25.10.2007 N 234-93)

2. Tpe60BaHI/I${, YKa3adHHEBIE B IIYHKTE 1 HacTOAIIEN CTAThHH, IMpeabABIIAIOTCA 1'[0Tpe6I/ITeJ'[eM IIpoaaBLy
b0 YHOHHOMOquHOfI OpraHu3aliuy U1K YIIOTHOMOYEHHOMY HHOUBUOYAJIbHOMY IIPEOIIPUHUMATEIIIO.

(B pex. ®epepanbHOro 3akoHa oT 21.12.2004 N 171-@3)

3. TloTpebuTens BlipaBe MpeabsiBUTL TPeOOBaHNUS, YKa3aHHEIe B a03allax BTOPOM M IIATOM IIYHKTa 1
HACTOSIIEe!N CTaThy, U3TOTOBUTENIIO, YIIOJTHOMOYEHHOM OpraHKU3aliy UK YIIOTHOMOYEHHOMY
VHOVBUOYAIbHOMY TIPEATIPUHUMATEIIO0, UMIIOPTEDY.

(B pen. ®emepanbHBIX 3aKOHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)

BmecTto IIPpEeAbABIIEHUSA 3TUX Tpe6OBaHHfI HOTpe6I/ITeJ'Ib BIIDaB€ BO3BPATUTL U3TOTOBUTEIIIO UJIHA
HMIIOPTEPY TOBAP HEHaAJIEXKAIIEero Ka4eCTBa U HOTpe6OBaTB BO3BpaTa yrmaquHOIZ 3a HEero CyMMEHI.

(B pex. ®emepanbHOro 3aKoHa 0T 25.10.2007 N 234-93)

[TyHKT 4 - YTpatun cumy.

(B pex. ®emgepanbHOro 3akoHa 0T 25.10.2007 N 234-93)

5. OTCyTCTBUe y TOTPeOUTEST KaCCOBOTO UIIM TOBAPHOTO YeKa 100 WHOTO JOKYMEHTa,
YIOCTOBEPSIONTNX (aKT ¥ YCIIOBHUS IMMOKYIIKKM TOBApa, He SIBJISETCS OCHOBAHMEM [IJIS OTKa3a B
YIOOBJIETBOPEHUH €T0 TpeOOBaHUM.

[TpopmaBern] (M3rOTOBUTED), YIIOJIHOMOYEHHAS OPraHU3alysl Uik YIOJIHOMOYEeHHbIN NHOUBUYAJIbHBEIN
IpegIpuHAMaTeNb, UMIOPTED 00sg3aHbl IPUHATH TOBap HEHafJiexkKalllero KayecTBa y MOTpeduTens u
B CTydae Heo0XOOUMOCTH IIPOBECTH NTPOBEPKY KauecTBa ToBapa. [IoTpebuTens BIpaBe y4acTBOBATh B
IIPOBEPKE KauecTBa TOBapa.

(B pen. ®emepanbHOro 3akoHa 0T 21.12.2004 N 171-93)

B cnyyae cnopa 0 mprYKrHaX BO3HUKHOBEHHUS HEJOCTATKOB TOBapa IIpofaBell (M3TrOTOBUTEND),
YIIOJTHOMOYEHHAsI OPTaHU3aIUsI UK YIIOTTHOMOYEHHBIM WHIUBUYAIbHEIN IPeANpUHUMATE b,
UMIOpPTEp 00s13aHBI TPOBECTH SKCIEPTU3Y TOBApa 3a CBOM CUeT. DKCIEePTHU3a TOBapa IIPOBOIUTCS B
CpOKH, yCcTaHOB/IeHHbIe cTaThaMu 20, 21 1 22 HacToAwero 3akoHa aJis YA0BIETBOPEHUS
COOTBETCTBYOIIMX TpeboBaHul moTpeduTens. [IoTpeOuTEIh BIIpaBe IPUCYTCTBOBATH IIPU
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IIPOBEIEHUHY 9KCIIePTU3LI TOBapa U B ClIydae HeCOrIachs C ee pe3y/ibTaTaMU OCIIOPUTH 3aK/II0UeHre
TaKOM 3KCIIEPTU3H B CyAeOHOM MOPSAKE.

(B pen. ®emgepanbHOro 3akoHa 0T 25.10.2007 N 234-93)

Ecnu B pe3ysbTaTe 9KCIEPTU3BI TOBapa YCTAHOBJIEHO, YTO €r0 HEIOCTATKU BO3HUKIIM BCIIE[ICTBUE
00CTOSTENLCTB, 3a KOTOPHEIE He OTBEYAET IIPOfaBel] (M3rOTOBUTEN), TOTPeOUTENH 00513aH
BO3MECTUTh NTPOJaBLy (M3TOTOBUTEIIO), YIIOJTHOMOYEHHOM OpPraHu3aliy Ui YIIOJTHOMOYEHHOMY
VHAUBUYAIbHOMY IIPEANPUHUMATEI0, UMIIOPTEPY PAcXOOHl Ha IPOBefleHNe 9KCIIePTU3Hl, a TaKXKe
CBsI3aHHEBIE C ee IIPOBefeHNEeM PacXofbl Ha XpaHeHWe U TPAHCIIOPTUPOBKY TOBapa.

(B pen. ®epepanbHbX 3aKOHOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-®3)

6. IIpogasen (M3roTOBUTEL), YIIOJTHOMOUYEHHAS OpPraHU3alUs UM YIIOJTHOMOYEHHBIN
VMHOVBUAYaIbHBIN ITPENIPUHAMAaTENb, UMIIOPTED OTBEYAET 3a HEeOCTaTKU TOBapa, Ha KOTOPHIA He
yCTaHOBJIEH FapaHTUUHLIM CPOK, €CIIH MOTPEOUTENh OKAXKeT, YTO OHKM BO3HUKIIM [I0 IIepefadu
TOBapa MOTPEeOUTENTIO UITK 110 IPUYHNHAM, BO3HUKIIKUM [I0 3TOI'0 MOMEHTA.

(B pen. ®emgepanbHOro 3akoHa 0T 21.12.2004 N 171-93)

B oTHOmeHN TOBapa, Ha KOTOPHIM YCTaHOBJIEH FapaHTUMHEIY CPOK, IPOAaBel] (U3rOTOBUTEIH),
YIIOJIHOMOYeHHasl OpraHu3alus Uiy YI0JIHOMOYEHHEN NHOIVBUAYaIbHbIN IpeapUHuMaTelb,
UMIIOPTEP OTBeYaeT 3a HeJOCTATKU TOBapa, eClIv He JOKaXeT, YTO OHU BO3HUKIIM II0CJIe llepefayu
TOBapa NOTPeOUTEII0 BCIIECTBUE HapylIeHUs I0TpeOuTeIeM IpaBUjl UCIIOIb30BaHUS, XPaHEHUS UJIH
TPAHCIIOPTUPOBKU TOBAapa, HeWCTBUM TPETHUX JINI] UM HEIIPEOIOIMMOU CHIIHI.

(B pen. ®emepanbHbIX 3aKOHOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-®3)

7. [locTaBKa KpynmHOTabapuTHOTO TOBapa U ToBapa BecoM 0ojiee MATH KUJIOTPaMMOB [IJIs1 PEMOHTA,
yIIeHKH, 3aMeHHI U (1/11) BO3BPaT WX MOTPEOUTENI0 OCYIECTBIISIOTCS CAJIaMU U 3a CUeT IIPoAaBlia
(M3rOTOBUTES, VIIOJITHOMOUYEHHOM OpraHu3alliy WU YIIOJTHOMOYEeHHOT0 NHAUBUAYAIbHOTO
IpegIpUHUMaTENS, UMIOpTepa). B ciiydae HEUMCIIONHEHUS faHHOM 003aHHOCTH, a TaKXkKe IIpU
OTCYTCTBUM NIPOAABLa (M3TOTOBUTES, YIIOJTHOMOUYEHHOM OpraHu3aluy UK YIIOJTHOMOYEeHHOT O
VWHAWBUYAJIBHOTO IIPEeANpUHUMATEIS, UMIIOPTEPA) B MECTE HaX0XKAEHUS OTPeOUTeNs JOCTaBKa U
(17M) BO3BPAT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBISATHCS NoTpebuTeneM. [1pu aToM npopaBel]
(M3rOTOBUTEND, YIIOTHOMOYEHHAS OpraHU3alus Wik YIOTHOMOYEHHBIN NHANBUAYaIbHEIN
IpeAnprHUMaTeb, UMIOPTEP) 0053aH BO3MECTUTh MOTPEOUTENTIO PAaCXOOHl, CBSI3aHHEIE C NOCTABKOM
1 (u1K) BO3BPATOM YKa3aHHBEIX TOBapOB.

(B pex. ®epepanbHOro 3akoHa oT 21.12.2004 N 171-@3)

Cratbs 19. Cpoku npemgbsiBAeHNS TOTPeOuTeneM Tpe6oBaHNWMi B OTHOIIEHUY HEJOCTATKOB TOBapa

1. [ToTpebuTens BIpaBe IPeObsIBUTH IPEAYCMOTPEHHbBIE CTaThel 18 HacTosIero 3akoHa TpeboBaHUs
K IIPOJiaBIly (M3TOTOBUTEJIO, YIIOJTHOMOYEHHON OpPraHU3allil UK YIIOJTHOMOYEHHOMY
VHOVMBUAYaIbHOMY NIPEeAIPUHUMATENI0, UMIIOPTEPY) B OTHOIIEHUH HEOCTAaTKOB TOBapa, €CJIM OHU
oOHapyKeHHl B TeUeHHe TapaHTUMHOT'0 CPOKa UJIM CPOKa TOMHOCTH.

(B per. ®emepanbHOro 3akoHa oT 21.12.2004 N 171-03)

B oTHOIIIEHHH TOBApOB, Ha KOTOPEIE TAPAHTUIHEIE CPOKY MIIH CPOKH TOMHOCTH HE YCTAaHOBJIEHH,
IOTPEOUTENH BIIPaBe IPENbsIBUTh YKa3aHHBIe TpeOOBaHHUs, €C/IM HeJOCTATKX TOBAPOB 00HAPYKEHEL B
pPa3yMHEBIH CPOK, HO B ITpefeNax ABYX JIeT CO JHS Iepeqadyu ux moTpedurento, ecnu 6onee
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OIIATEJIbHBIE CDOKH HE YCTAaHOBJIEHBI 3dKOHOM MJIM JOTOBOPOM.

(B pen. ®emepanbHOro 3akoHa oT 17.12.99 N 212-93)

2. FapaHTHIHHIA CPOK TOBApa, a TaK¥XKe CPOK ero CITyzKOB KCUUCTISETCS CO [HS IMepeJaydd ToBapa
noTpeOUTENIO, eCNIU UHOE He MPEAyCMOTPEHO foroBopoM. Ecnu neHb nepegayu yCTaHOBUTh
HEBO3MOKHO, 3T CPOKH UCYUCIISTIOTCS CO [HS U3TOTOBJIEHHUS TOBapa.

(B pen. ®epepanbHOro 3akoHa oT 17.12.99 N 212-®3)

It ce30HHBIX TOBAPOB (00YBY, OMEKMIHl ¥ MMPOYKX) 3TH CPOKHU MCUUCIISIOTCS C MOMEHTA HACTYIIEHUS
COOTBETCTBYIOIIETO C€30HA, CPOK HACTYIIJIEHUS KOTOPOTO OIIPEMesieTCsI COOTBETCTBEHHO
cyobekTamu Poccuiickoit depmepaliuy UCXOOS U3 KITMMATUYECKUX YCIIOBUM MECTA HaX0XKIEHUS
moTpebuTene.

[Tpu pogaxe TOBApoOB 110 0O6pa3iiaM, II0 IOYTe, a TAKXKe B CITydasX, CJTH MOMEHT 3aK/TIOUEeHHUSs
IOroBOpa KYIJIU-TIPOAAaKu ¥ MOMEHT Ilepefilayy ToBapa MOoTpeOuTesNio He COBIAAaloT, 3TH CPOKU
HCUMCIISIOTCS CO THS MOCTaBKK TOBapa motpeduTesno. Ecinu noTpeduTensb IUIEeH BO3MOXKHOCTH
HCII0JIb30BaTh TOBAP BCIEICTBUE 00CTOSTENIBCTB, 3aBUCIIINX OT IIPOAaBIa (B YaCTHOCTH, TOBAP
HYXKMIaeTCs B CIIEI[MAIbHOM YCTaHOBKE, IOJK/IIOUEHHY UITA COOpKe, B HEM UMEIOTCSI He[IOCTaTKH),
rapaHTUUHLIM CPOK HEe Te4eT [0 yCTPaHeHUs IIPOAaBLOM TaKuxX 006CTOSATENbCTB. ECU meHb HOCTaBKY,
yCTaHOBKHM, IIOOKI/II0UeHUs, COOPKU TOBapa, YCTPaHEHUS 3aBUCSAIIUX OT ITpofaBiia 00CTOSATELCTB,
BCJIE[ICTBHME KOTOPHIX MOTPEOUTENL He MOXKET MCII0Ib30BaTh TOBAP 110 Ha3HAYEHUIO, OIIPEeIuTh
HEBO3MOXKHO, 9TH CPOKU UCUYHUCTISIOTCS CO OHS 3aKJTI0YEHUS JOTOBOPA KYIUTH-TTPOMAXKH.

(B pen. ®emgepanbHOro 3akoHa 0T 17.12.99 N 212-93)

A63a1 - UcKioueH.

(B pen. ®emepanbHOro 3akoHa oT 17.12.99 N 212-®3)

CpoK rogHOCTH TOBapa OImpe[ienseTcs: MIepUogoM, HCUYKUCIISIEMBIM CO THS U3TOTOBJIEHUS TOBapa, B
TeueHHe KOTOPOTO OH IPUTOMieH K UCII0JIb30BAHUIO, UJIA JATOM, M0 HACTYIIJIEHUSI KOTOPOM TOBap
IIPUTOMEH K HUCIIOJIb30BAHHUIO.

[TpomomXKUTETLHOCTb CPOKA TOOHOCTH TOBapa MOIXKHA COOTBETCTBOBATH 0053aTEIBHEIM TPeOOBAHUIM
K 0e30IIaCHOCTH TOBapa.

(B per. ®emepanbHOro 3akoHa oT 21.12.2004 N 171-03)

3. rapaHTHfIHLIe CPOKHM MOT'YT YCTAHABIIMBATLHCSA Ha KOMIINIEKTYIOIIWE U3OEJINA U COCTABHBIE YaCTH
OCHOBHOT'O TOBapa. rapaHTHfIHBIe CPOKH Ha KOMIIIIEKTYIOIINE U3OEIUSA 1 COCTABHBEIE YaCTHU
HNCYHUCIIAKTCA B TOM XK€ IIOPAOKE, 9YTO U FapaHTHIZHBIfI CPOK Ha OCHOBHOM TOBap.

lapanTuiiHbIe CPOKY Ha KOMIITIEKTYIOLINE U3[EeNNUI U COCTaBHEIE YaCTH TOBapa CYUTAIOTCS PaBHBIMU
rapaHTUMHOMY CPOKY Ha OCHOBHO€ U3[eJle, eClIM UHOe He YCTAaHOBJIEHO JOTOBOPOM. B ciyuae, ecnu
Ha KOMIUIEKTYIOIee U3[e/lle U COCTaBHYI0 4acTh TOBapa B LOI0BOPE YCTAHOBJIEH rapaHTUUHEIN CPOK
MeHbIIIeH TPOAOJIKUTEILHOCTH, YeM rapaHTUNHLIM CPOK Ha OCHOBHOE U3[eNne, IOTPeOuTesb BIpaBe
npegbsBUTL TPeOOBaHUS, CBI3aHHbBIE C HEIOCTAaTKaMyU KOMITJIEKTYIOIIET0 U3[eJus U COCTaBHOM
YacTH TOBapa, Ipu UX 00HaPyKEHUHU B TeYeHNe TapaHTUIHOT0 CPOKa Ha OCHOBHOE U3[efre, eCIu
MHOE He NIPelyCMOTPEHO JOTOBOPOM.

(B pen. ®egepanbHOro 3akoHa oT 17.12.99 N 212-93)
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Ecnu Ha KOMILJIEKTYIOIee U3feliie YCTaHOBJIEH TapaHTUMHBINA CPOK OOJIbIIEN TPONOIKUATETBHOCTH,
yeM rapaHTHUWHBIN CPOK Ha OCHOBHOM TOBap, MOTPeOUTEb BIIpaBe NMPeNbsIBUTh TpeOOBaHUS B
OTHOIIIEHWY HEJOCTATKOB TOBapa IIPU YCIIOBUY, YTO HENOCTATKU KOMIIIEKTYIOIIETO U3TEITUs
o0HapyXKeHHl B TEYEHUE TapaHTUHHOT0 CPOKA HA 9TO U3[eJIue, He3aBUCUMO OT UCTEUEHUS
TrapaHTUHHOTO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIe B HACTOSAIIEH CTaThe, OBOMASTCS [0 CBefleHus MoTpebuTens B uHGpOopMaIuu o
TOBape, IIPeoCTaBIsIeMOM IOTPEOUTEII0 B COOTBETCTBUM CO cTaThel 10 HacTosIero 3akoHa.

5. B cnyyasix, Korga npeqyCMOTPEHHEBINM JOTOBOPOM rapaHTUMHEIM CPOK COCTaBJIsIeT MEHee ABYX JIeT U
HEJOCTAaTKU TOBapa 0OHapyXKeHH OoTpebruTeIeM 0 UCTeYeHUU rapaHTUNHOTO CPOKa, HO B ITpeferiax
IBYX JIET, TOTPEOUTEIb BIIpaBe MPeIbIBUTD ITPOMABILY (M3TO0TOBUTENI0) TPeOOBaHUS,
IIpefyCMOTpEeHHBIe cTaThed 18 HacToAIero 3aKoHa, eClii JOKaXeT, YTO HeJOCTaTKU ToBapa
BO3HUKIIU [I0 €r0 [lepefiayy MOTPeOUTENI0 UK 10 IPUYNHAM, BO3HUKIIKUM [I0 3TOTO MOMEHTA.

(B pen. ®epepanpHOro 3akoHa 0T 17.12.99 N 212-03)

6. B cimydae BHISIBIIEHUS CYIeCTBEHHBIX HEOCTAaTKOB TOBapa NOTPeOUTelb BIIPaBe NPEeabsIBUTh
M3TOTOBUTEIIO (YIIOJTHOMOYEHHOY OPraHu3aly UK YII0OJTHOMOUYEHHOMY UHOVUBUAYAIbHOMY
IpegIpUHAMATENI0, UMIOPTEPY) TpeOoBaHUe 0 6€3B03ME3NHOM YCTPAaHEeHUHU TaKUX HEIOCTaTKOB,
€CIIA JoKaxXkeT, UYTO OHUM BO3HUKIIU 10 Ilepeflayd ToBapa NOTPeOUTEeTI0 UK 110 IPUYKUHAaM, BOSHUKIIUM
0 9TOTO MOMeHTa. YKa3aHHOe TpeOoBaHKe MOXKeT OBITh IPENbIBIEHO, eC/IX HeJOCTaTKU ToBapa
oO0HapyKeHH! 10 UCTeYEeHUH ABYX JIET CO JHS Iepefayy ToBapa MoTpebuTenio, B TeYeHUE
YCTaHOBJIEHHOTO Ha TOBap CPOKa CITy2KOHI I B TeUeHUe [eCATH JIeT CO OHS Iepefady ToBapa
noTpeOuTENIO B CIy4ae HEYCTAHOBIIEHUS CpoKa CiIyx0bl. Eciiu yka3aHHOe TpeboBaHUe He
YIOOBJIETBOPEHO B TeUeHME ABaALIAaTH JHEW CO JHS €ro IPembsIBlIeHus OTPedbuTeneM unu
o0HapyXeHHBIN UM HEIOCTAaTOK TOBapa SB/ISIETCS HEYCTPaHUMEIM, ITIOTPEOUTENH 110 CBOEMY BEIOODPY
BIIpaBe IPEIbSIBUTEH U3TOTOBUTENIO (YIIOTHOMOYEHHOY OPTaHU3aluy UM YIOTHOMOYEHHOMY
VHOVBUAYaIbHOMY IPEAIPUHUMATEI0, UMIIOPTEPY) UHEIE IPeIyCMOTPEHHbIe IIYHKTOM 3 CcTaThy 18
HaCTOsIero 3akoHa TpeOOBaHUS UM BO3BPATUTh TOBAP U3TOTOBUTEIIO (YIIOTHOMOYEHHON
OpraHW3allly WU YIOJIHOMOYEHHOMY MHANBUAYAIbHOMY IPEANIPUHUMATEII0, UMIOPTEDPY) U
noTpe6oBaTh BO3BpaTa yIlaueHHON NeHEeXKHON CYMMHI.

(B per. ®emepanbHOro 3akoHa oT 21.12.2004 N 171-03)

CraTbs 20. YcTpaHeHre HEOOCTAaTKOB TOBapa MU3TOTOBUTENEM (IPOHOABIIOM, VIOTHOMOYEHHOU

OQFaHI/I3aHI/IefI WJIA VIIOJTHOMOYEHHBIM MHOVWBUAYVAJIBHBIM IPEONTPDUHUMATEIIEM, I/IMHOQTGQOM)

(B pex. ®PemepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

1. Ecnu CcpoK yCTpaHeHus HeIOCTaTKOB TOBapa He ONpefesieH B MHUCbMEHHOU (GopMe COTalieHueM
CTOPOH, 9T HEHOCTATKY HOJIXKHEI OBITh YCTPAHEHHI U3TOTOBUTEJIEM (ITPOAABIIOM, YIIOTHOMOUYEHHOM
OpraHW3alXed UK YIIONMHOMOYeHHHM HHAUBUOYATbHBIM IPEANPUHIMATEIeM, UMIOPTEPOM)
He3aMeJIUTEIbHO, TO eCTh B MUHMMAJIbHEIN CPOK, 00bEKTHBHO HEOOXOMUMBIH [T UX YCTPAHEHUS C
y4eToM OOBIYHO IIPUMEHsIeMOro criocoba. Cpok yCTpaHeHusI HEIOCTAaTKOB TOBApa, OIpeesIsieMblil B
IICbMEHHOM (hopMe COoTIalleHneM CTOPOH, He MOXKET IIPEBHIIAaTh COPOK MATh THEH.

B Cliy4dae, eCJIi BO BpeMs YCTPaHEHNA HEJOCTATKOB TOBapPad CTAaHET OYEBUJHEIM, YTO OHHU HeE 6YI[YT
YCTPaAHEHEI B OHpeJIeHeHHBIfI CorjialieHneM CTOPOH CPOK, CTOPOHEI MOTYT 3aKIIOUUTE COTJIallIEHUE O
HOBOM CPOK€ YCTPpaHEHHNA HEJOCTATKOB TOBApPA. HpI/I 9TOM OTCYTCTBHE HeO6XOJII/IMBIX OJisd YCTPaHEHUA
HEeOOCTAaTKOB TOBAPaA 3dIlldCHBIX qacTeH (meTasneu, MaTepI/IaHOB), O60py,'E[OBaHI/IH HUJin HOJIO6HBI€
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IIPUYUHEI HE SABJIAIOTCA OCHOBaHHEM [JId 3aK/II04YEeHUA COTJIall€eHNd O TaKOM HOBOM CPOKE U HE
OCBO60}KI[8.IOT OT OTBETCTBEHHOCTH 3a HaPYIIEHHE CPOKaA, OIIPEeneJIEeHHOr0 CorjlalienrneM CTOPOH
IIepBOHAYAJIBHO.

(B pen. ®emgepanbHOro 3akoHa 0T 25.10.2007 N 234-93)

2. B oTHOIIEHWM TOBAPOB MIMTEILHOTO II0JIb30BAHMS U3TOTOBUTEIB, IIPOHaBel] T160
YIIOJTHOMOYEHHAas OpraHuA3alys UK YIIOJTHOMOYEHHBIM HHANBUYAIbHBIY IPENIPUHUMATETh
00sI3aHbI IIPU TIPEeIbSIBIIEHUH IIOTPebuTeIeM YKa3aHHOTO TPeOOBaHUS B TPEXTHEBHEIN CPOK
6e3B03ME3HO IPENOCTABUTh TOTPEOUTENTI0 Ha TePHOl PEMOHTA TOBap AJIUTENIBHOTO II0JIb30BaHMUS,
o0agaoumi 3TUMHU XKe OCHOBHBIMHU MTOTPEOUTEIbCKUMHU CBOMCTBAMHU, 00€CIIEYHB JOCTABKY 3a CBOM
cueT. [lepeyeHb TOBApPOB IIUTEILHOTO ITOJIb30BAHMS, Ha KOTOPHIE YKa3aHHOe TpeGoBaHUe He
pacnpocTpaHseTcs, ycraHaBnuBaeTcs [IpaButensctBoM Poccuiickon ®epmepanuu.

(B pen. ®enepanbHbIX 3aKOHOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N
234-03)

3. B cnydae ycTpaHeHus HEIOCTAaTKOB TOBapa rapaHTUUHBEIA CPOK Ha HETO MPOJIEBAETCS Ha MIEPHUOL,
B TEYEHME KOTOPOI'0 TOBAp HE MCIOJIb30BaJICS. YKAa3aHHbIM IePUOM UCUUCIIIETCS CO THS 00paIleHus
notpebutens ¢ TpeboBaHreM 00 YCTpaHEHUH HEJOCTAaTKOB TOBapa [0 OHS BHIJAYM €T0 110 OKOHYaHUK
PEMOHTA.

[Ipu BrImade ToBapa M3TOTOBUTEND (IIPOAABEL], YIIOJTHOMOYEHHAsl OpraHu3alus Uin
YIIOJTHOMOYEHHBIN WHANBUOYATbHEIN TPEOTIPUHUMATENTh, UMIIOPTEP) 00513aH ITPEIOCTaBUTh B
IUCbMEHHOU (popMe oTpeOUTe N0 NHPOPMaIHIo 0 faTe oOpalleHus noTpebuTens ¢ TpeboBanueM 00
yCcTpaHeHuu 00HAPYKEHHBIX UM HEIOCTAaTKOB TOBapa, O faTe Mepefayu ToBapa MoTpeduTeneM st
yCTpaHeHus: HeIOCTAaTKOB TOBapa, O flaTe YCTPAHEHMS HeJOCTAaTKOB TOBAapa C UX OIUCaHueM, 00
MCII0JTb30BAaHHBIX 3aMIACHABIX YaCTAX (HeTassix, MaTepHrasax) ¥ O iaTe BEIAAa4Yu TOBapa MOTPEOUTEIO o
OKOHYaHWM YCTPaHEHUS HEJOCTATKOB TOBApa.

(B pen. ®emepanbHOro 3aKoHa 0T 25.10.2007 N 234-93)

4. TIpu ycTpaHEeHWH HEIOCTAaTKOB TOBapa IIOCPEICTBOM 3aMeHbI KOMIIJIEKTYIOUIET0 U3eNIHs UK
COCTaBHOM YaCTH OCHOBHOT'O M3[eJIKs, Ha KOTOPhIe YCTAaHOBJIEHH rapaHTUNHbBIE CPOKY, HA HOBbLIE
KOMIIJIEKTYIOIIee U3esiie Ui COCTaBHYI0 YaCTh OCHOBHOTO U3[EIUS YCTaHABINBAETCS
rapaHTUNHBIM CPOK TOM Ke MPOMOIKUTENIBHOCTH, YTO ¥ Ha 3aMeHeHHbIe KOMITJIEKTYIOIlee U3Mieue
WY COCTaBHYIO YaCTh OCHOBHOTO M3[IeINs, eCIU UHOE He MPeyCMOTPEHO JIOTOBOPOM, 1
TapaHTUUHBIM CPOK MCUUCIISIETCS CO OHS BHIA4YX ITOTPEOUTENTI0 3TOr0 TOBapa 110 OKOHYAaHUKM PEMOHTA.

(B pen. ®egepanbHOro 3akoHa oT 17.12.99 N 212-93)

CraTbsg 21. 3aMeHa TOBapa HeHaaexKalllero KayecTBa

1. B cnyyae oOHapyxkeHUs MoTpebuTeieM HEJOCTAaTKOB TOBapa U IpeabsBlIeHUs TpeOOBaHUS O eT0
3aMeHe TpofiaBel (M3roTOBUTEb, YIIOJITHOMOUYEHHAas! OPraHU3alusl A YIIOJTHOMOYEHHbIH
VHOVBUAYAIbHBIN IPEOIPUHAMAaTENb, UMIIOPTED) 00513aH 3aMEHUTh TaKOM TOBap B TeUeHUE CEMHU
IHEU CO [HS IMpedbsBIeHUS YKa3aHHOTO TpeOoBaHUS MOTPeOuTeeM, a Ipu HeoOXOAUMOCTH
IOIOTHUTEILHOM IIPOBEPKU KauecTBa TaKOT0 ToBapa IIpOAaBIOM (M3TrOTOBUTENIEM, YIIOTHOMOYEHHOU
opraHu3alyel UK YIOJTHOMOYEHHHM NHANBUAYAIbHEIM IPENIPUHIMAaTEIEM, UMIIOPTEPOM) - B
TeueHUe [BafillaTy JHEU CO OHS MpegbsBIeHUs YKa3aHHOTO TpeOoBaHuU .

Ecnu y npogaBia (M3roTOBUTENS, YIIOTTHOMOYEHHON OpraHu3alyy UK YIIOJTHOMOYEHHOTO
MHOVBUAYAIbHOTO NIPeNpUHUMATEIsI, UMIIOPTEpPa) B MOMEHT IIPeAbsIBIeHNsT TpeboBaHUS
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OTCYTCTBYET HeOOXOMUMEIH [I7Ig 3aMeHBl TOBap, 3aMeHa [0JIKHa OBITh TpOBEeHa B TeueHue Mecsiia
CO [IHSI TPeIbsIBIIeHUs TAaKOro TpeOOBaHMUS.

B paitonax KpaiiHero CeBepa u MpUPaBHEHHBIX K HUM MECTHOCTSX TPeOOBaHME MTOTPEOUTENIS O
3aMeHe ToBapa IIOJJIEKUT YOOBIIETBOPEHUIO 10 €0 3asIBIEHUI0 B CPOK, HEOOXOOUMBII 71 OYepemHON
IOCTaBKH COOTBETCTBYIOILIETO TOBApa B 3TU PaKOHEI, B ClIydyae OTCYTCTBUA Y IIPOAaBIa (M3rOTOBUTENS,
YIIOJITHOMOYEHHO! OpraHU3alyuy WU YIIOJTHOMOYEHHOI0 UHANBULYaIbHOT0 IPENIpUHIMATEN,
UMIIOpPTepa) HeoOX0OUMOTO [iJIs 3aMeHBl TOBapa Ha NeHb NpebsIBIeHUS YKa3aHHOT0 TpeOoBaHHUS.

Ecnu o 3aMeHBl ToBapa TpebyeTtcs 6oee ceMu qHeH, 1o TpeOoBaHKIO MOTPeOUTENIS TPOgaBel]
(u3roToBUTENL MO0 YIIOTTHOMOYEHHAS OPraHU3allus UM YIIOTTHOMOYEHHbIN NHAUBUAYATbHbIH
IpegnpuHUMaTENb) B TeUeHNe TPeX JHel Co JHS IpenbsiBieHus TpeOoBaHUs 0 3aMeHe ToBapa
00s13aH 0€3B0O3ME3HO ITPENOCTaBUTh TOTPEOUTETI0 BO BpeMEHHOE T10JIb30BaHKe Ha ITePUO] 3aMeHHBI
TOBap AJIUTEIHHOTO II0JIb30BaHUS, 001aJalouui 3TUMU XK€ OCHOBHBIMHU MTOTPEOUTENTbCKUMU
CBoOMCcTBaMH, 00€CIIeYUB €T0 IOCTABKY 3a CBOM CYeT. DTO IIPABUJIO HE PACIPOCTPAHSETCS Ha TOBAPHI,
Ilepe4yeHb KOTOPBIX OIPenesisieTCs B COOTBETCTBUU C IIYHKTOM 2 cTaThy 20 HACTOALIEro 3aK0Ha.

(B pen. PemepanbHbix 3aKOHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

2. ToBap HeHafIeXKalero KauecTsa [0IkKeH ObITh 3aMeHEH Ha HOBHIM TOBap, TO €CTh Ha TOBap, He
OBIBIINIL B yIIOTPEOIEHUHN.

[Ipu 3aMeHe TOBapa rapaHTUHUHEINA CPOK UCUYKUCIISIETCS 3aHOBO CO THS Iepeladyy ToBapa MOTPeOUTeIo.

Ctatbs 22. CpOKM YIOBIIETBOPEHUS OTHEILHEIX TpeboBaHMM 0TpebuTens

(B pex. ®PemepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

TpeboBanus TOTPEOUTENIS O COPAa3MEPHOM YMEHBIIIEHUH TOKYITHO! IIeHBl TOBapa, BO3MEIEHUH
pacxonoB Ha MCIPaBIeHNE HELOCTATKOB TOBapa IOTPEeOUTEIEM UITU TPETHUM JIMI[OM, BO3BPATe
yIIJla4YeHHOY 3a TOBApP [IEHEXKHOM CYMMEI, a TakKe TpeboBaHME 0 BO3MEIIEHUN YOBITKOB,
IIPUYHMHEHHEIX TTOTPEOUTENIO0 BCIIEACTBYE TPOLaXKy ToOBapa HeHaAJIeKallero kKauecTsa 1u6o
IIPeI0CTaBNIeHUS HeHaexkamel nHpopManuy o ToBape, IOAJIeKaT YAOBIETBOPEHHUIO IPOABIIOM
(M3rOTOBUTENIEM, YIIOJIHOMOYEHHOM OpraHu3anuel Win yII0JTHOMOUYeHHHM HHANBUAYaTbHbIM
IpPeANnpUHUMAaTEIEM, UMIIOPTEPOM) B TEYEHUE JECSITH THEH CO IHS MPEeIbSIBIEHUS
COOTBETCTBYIOIIETO TPeOOBaHUS.

(B pen. ®emepanbHOro 3aKoHa 0T 25.10.2007 N 234-93)

CraTbg 23. OTBETCTBEHHOCTh IIPOOABIIA (M3TOTOBUTEN, VIIOTHOMOYEHHOW OPraHU3alluy UIu
VIIOJIHOMOYEHHOI0 MHANBHOYAIbHOI0 MPeOIPHHUMATENI, UMIIOPTePa) 3a IPOCPOYKY BHIIOIHEHUS
TpeOOBaAHUH TOTPEOUTEIIST

(B pex. ®PemepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

1. 3a HapymeHue npenycMOoTpeHHbIX cTaThaMu 20, 21 1 22 HacTosAmero 3akoHa CPOKOB, a TaKXKe 3a
HEBHITIOJIHEHUE (3a[IepKKY BBHITOTHEHUS) TpeOoBaHUs IIOTPeOUTEIsT 0 TPENoCTaBIeHUHN eMy Ha
IIepUON PeMOHTa (3aMeHHBI) aHAJIOTMYHOTO TOBapa MpofiaBell (M3r0TOBUTEIb, YIIOJHOMOYEeHHAs
OpraHu3allys WU YII0JTHOMOYEHHBIN NHONBUAYAIbHBIN IPEOIPUHIMATENb, UMIIOPTED),
MOMyCTUBIINY TaKue HapYIIEeHUs, YIIJIaYuBaeT MOTPeOUTEIO 3a KaXK/IbIi IeHb TPOCPOYKHN HEYCTOUKY
(meH10) B pa3Mepe OHOTO MPOIIEHTa IEHBl TOBapa.
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(B pen. ®emepanbHOro 3akoHa 0T 21.12.2004 N 171-93)

LleHa ToBapa OmpemenseTcs, KCXOMs U3 ero LeHH, CYIeCTBOBABIIEH B TOM MECTe, B KOTOPOM
TpeboBaHue MOTPEeOUTES NOJIXKHO OBIII0 OBITH YIOBIETBOPEHO IIPOAABLIOM (M3TOTOBUTETIEM,
YIIOJTHOMOYEHHO! OpraHMU3alyel Uik YIIOJTHOMOYEeHHEIM HHIUBUAYATbHEIM IPEAPUHUMATENIEM,
UMIIOPTEPOM), B IeHb JOOPOBOJILHOTO YIOBIETBOPEHUS TaKOr'0 TPeOOBAHUS UM B IEHb BEIHECEHUS
cymeOHOTO pelneHusi, eciiu TpeboBaHue TOOPOBOIHHO YIOBIETBOPEHO HE OBLIO.

(B pen. ®emepanbvHoOro 3akoHa oT 21.12.2004 N 171-03)

2. B cny4yae HeBHITIONHEHUST TPeOOBaHUM OTPEOUTENS B CPOKH, IPEIyCMOTPEHHEIE CTaThaMu 20 - 22
HACTOsIIero 3akKoHa, IOTPeOUTEb BIIpaBe 10 CBOEMY BLIOODPY NPEeNbsBUTL HHBEIE TPEOOBAHUS,
yCTaHOBIIEHHBIE cTaThei 18 HacTosero 3akoHa.

Cratps 23.1. TlocnencTBYs HapyIlleHU IPOOABLOM CPOKa lepefayy NpegBapUTeIbHO OIMIa4YeHHOT 0
TOBapa MoTpeOuTeo

(B pex. PemepanbHoro 3akoHa 0T 25.10.2007 N 234-03)

1. J:[OI“OBOp KYIIJIN-IIDOAAXKH, HpeI[YCManI/IBaI-OH.II/Iﬁ 00513aHHOCTD HOTpGGI/ITeHH IIpeaBapuTEIIEHO
OIIJIaTHUTH TOBAP, OOJIZKEH COOEP2XKATh YCIIOBHE O CPOKe IIepedadn TOBAPa HOTpe6I/ITeHIO.

2. B cnydae, ecru mpomaBetll, IOMYyYHUBIIHE CYMMY ITPEOBAPUTEILHON OIINIATH B OIIPENeIeHHOM
IOTOBOPOM KYTINTH-ITPOIAKK pa3Mepe, He UCIOTHUI 00s13aHHOCTH 110 TIepefaye ToBapa MOTPeOUTEITIO
B YCTQHOBJIEHHBIN TAKUM JIOTOBOPOM CPOK, TOTPEOUTENL TI0 CBOEMY BEIOOPY BIIpaBe MOTPeOOBaTh:

nepefiayy OMJIaYEeHHOI'0 TOBApa B YCTAHOBJIEHHBIM UM HOBHIM CPOK;
BO3BpaTa CYMMHI IIPeIBaPUTENIbHOM OIJIAThEl TOBAPA, HE IMepelaHHOT0 IIPOIABIIOM.

HpI/I 3TOM HOTpeﬁI/ITeHB BIIDaBe HOTpGGOBaTB TaK2Ke IIOJIHOT'O BO3MEIIEHNA YGBITKOB, IIPUYNHEHHBIX
€My BCIIEOCTBUE HAPYIIEHUSA YCTAHOBJIIEHHOT O JOTOBOPOM KYIINTU-IIPDOAAXKU CPOKa IIepefavdn
IIpeaBapPUTEJIbHO OIIJIaYE€HHOI'0 TOBApPa.

3. B cimydae HapylleHUs YCTaHOBIEHHOTO OIOBOPOM KYTIIHU-TIPOAaKy CPoKa repefayuu
IIpeJBapUTEILHO OIJIaYeHHOT0 TOBapa MOTPeO0UTENIo TpofiaBell yIJIauyuBaeT eMy 3a KaXKablli IeHb
IIPOCPOYKM HEYCTOUKY ([IeHU) B pa3Mepe MIOJI0BUHEI IIPOLIEHTa CyMMEI IPeBapUTEIbHOMN OIIaThl
TOBapa.

HeycToiika (TeHu) B3BICKMBAETCS CO OHS, KOTMA II0 HOT0OBOPY KYIIH-IPOAXKK Iepefadya ToBapa
oTpebuTeIo fonkHa Oblyia OBITH OCYIIECTBIIEHA, J0 JHS Iepeadyy ToBapa MOTPeOUTENI0 U 00 OHS
yIOOBIIETBOPEHUsT TpeOOBaHUs MOTPEOUTENISI 0 BO3BpATe eMY IIPEOBAPUTEIILHO YIIJTAY€HHONH UM CYMMEHL.

CyMMa B3bICKAHHOM OTpeOUTeeM HEYCTOMKY (IIeHU) He MOXKET IPEBHIIATh CyMMY
IIpeIBapUTEJILHOU OIIATH TOBapa.

4. TpeOoBaHus IOTPeOUTEIST 0 BO3BpATE YIIAYEHHOW 32 TOBAP CYMMEI ¥ O ITOJTHOM BO3MELIeHUH
yOBITKOB TIOfJIEKAT YIOBIETBOPEHUIO ITPOMIABI[OM B TEYEHUE NECITH OHEW CO OHS MpembsiBIeHUS
COOTBETCTBYIOIIET0 TPeOOBaHuUS.

5. TpeboBaHUS OTPEOUTENST, YCTAaHOBJIEHHBIE IIYHKTOM 2 HACTOSILIEN CTAaThH, He TOMIekKaT
yIOBJIETBOPEHHIO, €CIIM TIPOMaBel] JOKaXkKeT, YTO HapylleHue CPOKOB Iiepefaydr MoTpeOduTeio
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TPeIBapPUTEIBHO OMJIAYEHHOT'0 TOBapa IIPOU30IIIIO0 BCIEICTBYE HEITPEOJOTUMOM CHUITBI UJTU TI0 BUHE
OTPeOUTE NS,

Cratbs 24. PacueTsl ¢ moTpebuTeneM B ciiyyae IPUOOPETEeHNS UM TOBapa HeHallexkallero KayecTBa

1. [Ipu 3aMeHe TOBapa HeHafIeXalllero Ka4ecTBa Ha TOBaAp 3TOM Xe MapKH (3TUX XKe MOofeNnu U (1in)
apTHUKYyJla) lepepacyeT LieHbl TOBapa He MPOXU3BOOUTCS.

(B pex. ®emepanbHOro 3akoHa 0T 25.10.2007 N 234-93)

2. Ilpu 3amMeHe ToBapa HeHafJieXkallero KauecTBa Ha TaKOH Ke TOBap APYrou MapKu (MOOenu,
apTUKYyJa) B clly4dae, eCjiy IleHa ToBapa, ITOfJieXKallero 3aMeHe, HUXKe IIeHbl TOBapa,
IIPeJoCTaBIEHHOT0 B3aMeH, IOTpeOrTe b JOIXKEeH JOIIaTUTh PA3HUIY B IleHaX; B CIydae, eCclii lieHa
TOBapa, IOMJIeKAIero 3aMeHe, BhIIIIe IIeHH TOBapa, IPeI0CTaBIeHHOT0 B3aMeH, pa3Hulla B IleHax
BHITIJIAUMBAETCS NMoTpebuTento. IleHa ToBapa, MOMJIeKalIlero 3aMeHe, OIPEeIeIsieTCsI Ha MOMEHT ero
3aMeHHl, a ecu TpeboBaHUe MOTPeOUTENS He YIOBIETBOPEHO IIPOAaBIoM, IleHa 3aMeHsIeMOr0o ToBapa
¥ IleHa IIepefilaBaeMoro B3aMeH ToBapa OIpenesaioTCsa Ha MOMEHT BEHIHECEHHUS CYyJOM pelleHus O
3aMeHe ToBapa.

(B pen. ®emgepanbHOro 3akoHa 0T 17.12.99 N 212-93)

3. B cydae mpembsBieHUs MoTpeduTeeM TpeboBaHus 0 COPa3MEPHOM YMEHBIIIEHUH MTOKYITHOM
IIeHBl TOBApa B pacyeT IPHHUMAETCS IIeHa TOBapa Ha MOMEHT IPeIbsIBIeHHUs IOTpeOuTeneM
TpeboBaHus 00 yIIeHKe WK, eCITH OHO TOOPOBOIBHO HE YOOBIETBOPEHO, HA MOMEHT BEIHECEHUS
CYOOM DPEIIeHHUsI 0 COPa3MEPHOM YMEHBIIEHUY TOKYITHOU II€HHI.

(B pen. ®epepanpHOro 3akoHa 0T 17.12.99 N 212-03)

4. TIpu Bo3BpaTe TOBapa HeHAIIeKaIIero KauecTBa MOTPeOUTe b BIpaBe Tpe6oBaTh BO3MEIIEHUS
Pa3HUIILI MEXKY IIeHOH TOBapa, YCTaHOBJIEHHOM OTOBOPOM, U IIEHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT T0OPOBOIFHOTO YIOBIETBOPEHHUS TAKOTO TPEOOBAHUS UM, €CITU TpeOoBaHue NOOGPOBOIFHO HE
YIOBIIETBOPEHO, Ha MOMEHT BEIHECEHHS CYIOM PeIleHHUs.

(B pen. ®emepanbHbIX 3aKOHOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-®3)

5. B ciy4ae Bo3BpaTa TOBapa HeHAMJIeXkallero KauecTsa, IIPOJaHHOT0 B KPEIUT, TOTPEOUTEITI0
BO3BpAIllaeTCs yIlaueHHas 3a TOBap MeHexkHas CyMMa B pasMepe IIOralleHHOro KO [IHI0O Bo3BpaTa
yKa3aHHOT'0 TOBapa KPeauTa, a TaKXKe BO3MeIlaeTcs IJlaTa 3a MPefNoCcTaBlIeHe KPeouTa.

(B per. ®emepanbHOro 3akoHa oT 21.12.2004 N 171-03)

Cratbs 25. IIpaBo moTpebuTens Ha 0OMeH TOBapa HaJiekalllero KauecTsa

1. [TorpebuTens BIpaBe 0OMEHSTh HEIIPOOOBOILCTBEHHEIM TOBAP HajijieXkKalllero KayecTBa Ha
aHaJIOTHYHBIM TOBAp Yy IIPOfaBiia, Y KOTOPOTO 3TOT TOBap ObIJI IpuoOpeTeH, eClid yKa3aHHbIM TOBap He
nofoiien 1o ¢opme, rabapuram, pacoHy, pacuBeTKe, pa3Mepy UiId KOMILIEKTaIlUH.

(B pen. ®emgepanbHOro 3akoHa oT 17.12.99 N 212-93)

HOTpe6I/ITeJ'Ib HMEET IIPAaBO Ha o6MeH HEeIIPpOAOBOJIBCTBEHHOI'O TOBAPA HAAJIEXKAIIIEr0 Ka4YeCTBa B
Te4deHHne YEeTbIPDHAAldaTh OHEW, He CUUTas OHS ero IMOKYIIKH.

ObmeH HEeIIpoaoOBOJILCTBEHHOI'O TOBAaPaA HaaJIeXKalllero Ka4eCTBa IIPOBOJUTCA, €CIIN YKa3aHHBIfI TOBAp
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He OBl B yroTpeOIeHrH, COXpaHeHEl eT0 TOBapHBIM BUI, TOTPEOUTETLCKIE CBOMCTBA, IIJIOMOH,
(habpuyHble SIPIBIKY, a TAKXKe UMEETCS TOBapPHBIM YeK UITM KaCCOBHIM YeK b0 MHOU

OO TBEPKOAIOIINY OIIaTy YKa3aHHOTO TOBapa JAOKyMeHT. OTCYTCTBUE Yy IOTPEOUTEST TOBAPHOT'O
YyeKa UM KaCCOBOTO YeKa 00 MHOTO MOATBEPXKAAIOIIET0 OIIAaTy TOBapa JOKyMEHTA He JIUIIAET ero0
BO3MOKHOCTH CCBIJIAThCSI Ha CBHUOETEIbCKME ITOKa3aHHUs.

(B pen. ®emgepanbHOro 3akoHa 0T 21.12.2004 N 171-93)

[TepeyeHb TOBAPOB, HE MOAJIeXkKAIINX 00MEHY 110 OCHOBAaHUSM, YKa3aHHEIM B HACTOSIIIEH CTaThe,
yTBepxkpaaetcs [IpasutensctBoM Poccurickor Oegepanum.

2. B cny4ae, ecnu aHANIOTMYHBIN TOBAp OTCYTCTBYET B IIPOofaxe Ha JeHb oOpalleHus MoTpebuTens K
IIPOIABITY, IOTPeOUTENIh BIIPaBe 0TKA3aThCS OT UCIIOJIHEeHUS JOTOBOPA KYIIIU-IPOJaKU U
noTpe6oBaTh BO3BpATa yIVIAUEHHOM 3a YKa3aHHBIN TOBAp HEeHEeKHOU CyMMEl. TpeOoBaHue
OTpeOuTeNsT 0 BO3BPATe YIJIaueHHOM 3a YKa3aHHBIM TOBAP JeHEKHON CYyMMBI ITOMJIEXKHUT
YIOBJIETBOPEHUIO B TeUEHUE TPeX OJHeU CO OHS BO3BpaTa yKa3aHHOTO TOBapa.

[To cornaresuio MOTPeOUTENS C TPOAABIOM 0OMEH TOBapa MOXKET ObITh MPEAYCMOTPEH MTpU
TIOCTYIUJIEHNY aHaJIOTUYHOT'0 ToBapa B mpopaxy. [Iponasel; 06s13aH He3aMeIUTEILHO COOOLITUTD
I0TPeOUTENIO O IOCTYIJIEHUY aHAJIOTUYHOT0 TOBapa B IIPOJaXKYy.

(B pen. ®emepanbHOro 3akoHa 0T 21.12.2004 N 171-93)

CraTbs 26. - YTpaTuia CUIY.

Crathd 26. - YTpatuia Cuiuy.

(B pen. ®emgepanbHOro 3aKoHa 0T 25.10.2007 N 234-93)

CraTbs 26.1. [[MCTaHIMOHHBINA CII0CO0 IPOMIAXKKU TOBapa

(B pex. PemepanbHoro 3akoHa oT 21.12.2004 N 171-03)

1. IoroBop PO3HUYHOMN KYIUIM-IIPONaxKy MOXKET OBITh 3aK/II0UeH Ha OCHOBAHHUU 03HAKOMJICHUS
TIOTPEOUTEIS C IPeNI0KEHHEIM IIPONABI[OM ONMCAaHKEeM TOBapa ITOCPEICTBOM KATaJIor0B, POCIIEKTOB,
OyK1eToB, POTOCHUMKOB, CPEICTB CBSI3K (TEIeBU3NOHHOM, TIOYTOBOM, PANUOCBSI3Y U OPYTHUX) UK
WHBIMH HUCKITIOYAOITMMY BO3MOXKHOCTh HEIIOCPEICTBEHHOT0 03HAKOMJIEHHS TOTPEOUTENISI C TOBAPOM
1160 00pa31oM ToBapa IMPHU 3aK/II0UYEHUH TAaKOT0 MOT0BOPa (IMCTAHIIMOHHEIN CII0CO0 MPOJAXKK
TOBapa) Crroco0amu.

(B pen. ®emepanbHOro 3aKoHa 0T 25.10.2007 N 234-93)

2. TIpomaBIioM [0 3aK/II0UEHHs MOroBOpa OOJIXKHA OBITh IPEJ0CTaBIeHa IOTPeOUTEI0 HHGOPMAIIHS
00 OCHOBHHIX ITOTPEOHUTEILCKUX CBOMCTBAX TOBapa, 00 agpece (MecTe HaX0XKIeHUs) IPoIaBIia, 0
MeCTe U3TOTOBJIEHMS TOBApa, O MOJTHOM (pMPMEHHOM HavMeHOBaHWM (HaMMEeHOBAHMH) ITPOIaBIa
(u3roToBUTENS), O LIeHEe 1 00 yCIOBUSIX MPpHOOpPETEHHS TOBapa, O ero JOCTaBKe, CPOKe CIIyKObl, CPOKe
TOJHOCTH ¥ TAPAHTUHHOM CPOKe, O MOPSIKe OIJIaTH TOBapa, a TaKXke 0 CPOKe, B TeYEeHHEe KOTOPOT0
IeUCTBYeT MpeIoKeHNe 0 3aKTI0UEHUH T0TOBOPA.

3. IToTpebuTesnio B MOMEHT MOCTAaBKK TOBapa [0IXKHA OBITh B IUCHMEHHOM (popMe IpenoCcTaBlieHa
“H(pOpMaIKs 0 TOBape, IpefyCcMOTpeHHas cTathed 10 HacToAImero 3aKoHa, a TakKxke
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IpegyCMOTPeHHas IYHKTOM 4 HacTOSIIeN cTaThl HHGOPMAaIs 0 OPSIAKe ¥ CPOoKax Bo3BpaTa TOBapa.

4. TToTpebuTensb BIpaBe 0TKA3aThCS OT TOBapa B JI000e BpeMs [0 eTo Iepegaydy, a Imociie mepegayu
TOBapa - B Te4eHNEe CEMHU JTHEH.

B Cliy4dae, eClik I/IH(bOpMaI.II/IH 0 IIOpAOKe U CPOKaX BO3BPATA TOBAPA HaA[JIeXKaAIlleTO0 Ka4YeCTBa He Onlna
IIpeaoCTaBJ/IEHa B IMChbMEHHOU (I)opMe B MOMEHT JOCTAaBKHU TOBApa, l'IOTpe6I/ITeJ'IB BIIPDAaB€ OTKA3dThbCsA
OT TOBapPa B TEYEHHNE TPEX MECALIEB C MOMEHTa IIepeaavun ToBapa.

Bo3BpaT TOoBapa HafJIeXKalllero KayecTBa BO3MOXKEH B CIIy4ae, €C/IM COXPAaHEHB €T0 TOBAPHBIN BUT,
I0TpeOUTETHCKIE CBOMCTBA, @ TaKXKe MOKYMEHT, TIOATBEPKAAIOMINY (HAKT U YCIOBUS TOKYIKH
yKasaHHOro ToBapa. OTCyTCTBUE y IOTPeOUTENS DOKYMEHTa, MOATBePXKAAIoMEero GakT U yCIOBUS
TIOKYIIKY TOBapa, He JIUIIAeT er0 BO3MOXKHOCTHU CCHIJIAThCSA Ha APYTHe J0Ka3aTelbCTBa IPUoOpeTeHus
TOBapa y MaHHOTO ITPOJaBLa.

[ToTpeOuTens He BIPaBe 0TKA3aThCs OT TOBApa HafJIeKallero KauecTBa, UMEIOIIEro
WHOWBUIYAJIbHO-OMIPENeIeHHbIe CBOMCTBA, €CITH YKA3aHHKIM TOBAP MOXKET ObITh UCITOIb30BaH
HCKJTIOUUTENIBHO MTPUOOPETAIONIUM €T0 MIOTPEOUTEIEM.

[Tpu oTKa3e mOTPeOUTENST OT TOBAapa MPOJABel] OJIXKeH BO3BPATUTb €My JEHEXKHYI0 CYMMY,
yIITavueHHYyI0 TOTPpeOUTEeIeM 10 JOT0BOPY, 3a KCKITI0YEHNEM PACXO[0B IIPOAaBIla Ha JOCTABKY OT
oTpeOUTENST BO3BPAIIEHHOTO TOBapa, He TIO3MHEE YeM Yepe3 JeCsTh IHEH CO [HS IPembsIBIeHus
0TpebuTeIEM COOTBETCTBYIOIIEr0 TPeOOBaHHUS.

5. I[TocnencTBUs IPOJAXKU TOBapa HeHA/IeXKallero KauecTBa MUCTAHIMOHHLIM CII0COO0M IPOaXKU
TOBapa YCTAHOBJIEHHI TI0JIOKEHUSIMH, ITPEAYCMOTPEHHBIMY CTaThsiMK 18-24 HacTOsIIero 3akoHa.

Crathg 26.2. [IpaBuia Mponaxyu OTOeIbHEIX BUOOB TOBAPOB

(B pex. ®emepanbHoro 3akoHa ot 18.07.2011 N 242-®3)

[IpaBuna npogaxu OTOENIbHEIX BULOB TOBAPOB yCTaHaBNIUBalTCA [IpaBuTenscTBOM Poccuiickon
depepanuu.

[Cnaga III. 3amuTa npaB noTpebuTenei TPy BEIIOTHEHUU PaboT (OKa3aHUYU YCIVT)
Cratbs 27. CPOKY BHIIOTHEHUS PA00T (OKA3aHUS YCIYT)

1. UcmonuuTensb 00s3aH OCYIIECTBUTH BHIIOIHEHKE paboTh (0OKa3aHUe YCIYTH) B CPOK,
yCTaHOBJIEHHBINM ITPaBUJIaMU BHITIOTHEHUS OTHEIbHEIX BUJOB PaboT (0Ka3aHUs OTHETbHLIX BIUIOB
YCIIyT) UJIA OOTOBOPOM O BHITIOJTHEHUH PaboT (0Ka3aHUU yciyT). B moroBope o BHIIOIHEHUU paldoT
(oKa3aHUM YCIIYT) MOKET IIpeyCMaTPHUBaTLCI CPOK BHINIOTHEHUS paboTH (0Ka3aHUs YCIYTH), eCIu
yKa3aHHBIMU IIpaBUJIaMU OH He IIPEeIyCMOTPEH, a TaKXkKe CPOK MeHbIlel ITPONOIXKUTETbHOCTY, YeM
CPOK, YCTaHOBJIEHHbIM YKa3aHHEIMU IIpaBUIaMU.

2. Cpok BhITIONIHEHUS PaboThl (0OKa3aHUS YCIIyTH) MOXKET OMPEeesiThCS AaTol (epruogom), K KOTOpoi
IOJKHO OBITH 3aKOHUEHO BHIIIOJIHEHKEe paboTh (0OKa3aHUe YCIyTy) Wik (1) maToi (epuomom), K
KOTOPOM HCIIOJTHUTEIb OOJIXKEH MPUCTYIUTD K BHIIIOTHEHKIO pabOTH (0Ka3aHUIO YCIIYTH).

(B pen. ®emgepanbHOro 3akoHa oT 17.12.99 N 212-93)

3. B ciygae, ecnu BHIIONHEHKWE PabOTH (OKa3aHUE YCIyTH) OCYIIECTBIISIETCS MO YacTsAM (IOCTaBKa
TIEPUONMYECKON TIeYaTH, TEXHUYECKOoe 00CITyKMBaHKe) B TEYeHUE CPOKa JEUCTBHS HOTOBOPA O
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BBITTOTHEHUM PaboT (0OKa3aHUM YCIyT), MOKHBI IIPEAyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKHU
(mepuogsl) BEITOTHEHUS TaKUX paboT (0Ka3aHUs yCIIyT).

[To cornalieHno CTOPOH B JOTOBOPE MOTYT OBITh MMPEeIyCMOTPEHE! TaKXKe CPOKY 3aBEPIICHUS
OTJIeJIbHBIX 3TANoB paboTH (IIPOMEXKYTOYHbIE CPOKH).

(B pen. ®epepanpHOro 3akoHa 0T 17.12.99 N 212-03)

Cratng 28. HOCHGECTBI/IH HaDYVIIEHWA VCIIOJITHUTEJIEM CPOKOB BRHIITOJITHEHNW A pa60T (oKa3aHudg yCHyl"!

1. Ecnu uCIONMHUTENh HAPYIIUJI CPOKH BHITIOJTHEHUS paboTh (OKa3aHUs YCIIYTH) - CDOKY Hadasa U
(M) OKOHYAHUS BHITIOJHEHUS paboTH (OKa3aHUs YCIYTH) U (UJIK) IPOMEKYTOUHBIE CPOKU
BBITIOJTHEHUS pabOTH (0Ka3aHUs YCIYTH) UK BO BpeMs BHIIIOJIHEHUS PaO0TH (0OKa3aHUS YCIIyTH)
CTaJIo OYeBUOHLIM, YTO OHa He Oy[eT BHIIOJHEHA B CPOK, TOTPEOUTENL IT0 CBOEMY BHIOODPY BIIpaBe:

(B pen. ®emepanbHBIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 25.10.2007 N 234-®3)

Ha3HAYUTDh UCIIOTHUTEII0 HOBHIH CPOK;

(B pen. ®emepanbHOro 3akoHa oT 17.12.99 N 212-®3)

TIOPYYHUTH BBHIIIOJIHEHHE PabOTH (0Ka3aHUe yCIIyTH) TPEThUM JIMI[aM 3a Pa3yMHYI0 LIeHy UK
BBIIIOJIHUTD €€ CBOMMU CUJIaMU ¥ TOTPeO0BATh OT UCIIOJIHUTEJIS BO3MEIlleHN I IOHECEHHBIX PACX0I0B;

noTpe0oBaTh YMEHBIIEHNS [IeHbl 3@ BHIIOTHEHNE Pa0O0Th (OKa3aHUe YCIIyTH);

OTKa3aThCA OT UCIIOJIHEHHA JOTOBOPA O BHIIIOJIIHEHUHU pa6OTBI (OKaBaHI/II/I y'CJ'IyTI/I).

(B pen. ®emepanbHOro 3akoHa 0T 21.12.2004 N 171-®3)

[TorpebuTtens BIpaBe MOTPe6OBATh TaKXKe MOTHOTO BO3MeIleHUs YORITKOB, IPUYUHEHHLIX EMY B
CBSI3U C HapYyIIeHNEeM CPOKOB BHITIOJIHEHUS PaboTh (0OKa3aHUS yCIIyTH). YOBITKYA BO3MEIIAI0TCS B
CPOKH, YCTaHOBJIEHHHIE JIS1 YIOBIETBOPEHUSI COOTBETCTBYIOMIUX TpeboBaHMM IOTpebUTeNs.

(B pen. ®epepanpHOro 3akoHa 0T 17.12.99 N 212-03)

2. HasHaueHnHbIe MOTPeOUTENIEM HOBBIE CPOKH BEITOTHEHUS PAa0OTH (OKa3aHUS YCIYTH) YKA3hIBAIOTCS
B JIOTOBOPE O BHITIOJIHEHUU PAOOTH (OKa3aHUU YCITYTH).

(B pen. ®emepanbHOro 3akoHa 0T 17.12.99 N 212-93)

B cnyyae mpocpoYKy HOBHIX CPOKOB IIOTPEOUTENb BIIPaBe MPEeAbsIBUTh UCIIOTHUTEITI0 UHBIE
TpeOoBaHuUs, YCTaHOBJIEHHbIE IYHKTOM 1 HACTOSIIIEH CTAThH.

3. LleHa BHIIOIHEHHOM pabOTH (0Ka3aHHOM yCIIyTH), BO3BpallaeMasi IOTpeOUTENIo IPU OTKa3e OT
VICTIOJIHEHUSI IOTOBOPA O BHIIOJIHEHUM paboThl (OKa3aHUU YCIIYTH), a TaKXkKe yUUThIBaeMasi Ipu
YMEeHbIIEHUH 1[eHbl BHIIOTHEHHOU paboThl (OKa3aHHOM YCIyTH), ONPENeNsieTCs B COOTBETCTBUU C
IyHKTaMu 3, 4 ¥ 5 cTaTh¥ 24 HACTOSLIETO 3aKOHA.

(B pen. ®epepanbHOro 3akoHa oT 21.12.2004 N 171-@3)

4. ITpu OoTKa3e OT KUCIIOJIHEHUS JOTOBOPA O BHITIOJIHEHUY Pab0TH (0Ka3aHUU YCIYTH) UCIIOJIHUTENh He
BIIpaBe TpeOoBaTh BO3MEIIEHUS CBOMX 3aTpaT, IPOU3BEEHHbIX B IIPOLIECCE BHITIOTHEHUS paboThl
(oKa3aHUs yCIyTH), @ TaKXkKe IJIAaTH 3a BHIIOTHEHHY0 pa0oTy (0OKa3aHHYIO YCIIyTY), 3a UCKITIOYeHUEM
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Cly4as, ecly NoTpeOuTesb IPUHSII BHIIOJHEHHYI0 PaboTy (0Ka3aHHYIO yCIIyTy).

(B pen. ®emepanbHBIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3)

A63a11 - UcKioueH.

(B pen. ®emepanbHOro 3akoHa 0T 17.12.99 N 212-93)

5. B cnyyae HapylleHus yCTaHOBIIEHHBIX CPOKOB BHITIOJTHEHUS pabOTh (OKa3aHUS YCITyTH) UITU
Ha3HaYEHHBIX TOTPeOUTENIeM Ha OCHOBAaHUY IIYHKTA 1 HACTOsAIIel! CTaTh HOBBIX CPOKOB
WCIIOTHUTENTb YIIJIaYMBaeT MOTPeOUTEIO 3a KaXK bl IeHb (Yac, eclid CPOK OIpefesieH B Yacax)
IIPOCPOYKM HEYCTOUKY (IIeHI0) B pa3Mepe TpeX IIPOLIEHTOB LIeHHl BLIMOTHEHNUS paboTH (0Ka3aHUs
YCIIyTH), @ eCJI IleHa BHIIOTHEHUS paboThl (0Ka3aHUS yCIyTu) JOTOBOPOM O BHIIIOJIHEHUHU PaboT
(oka3aHMUM YCIIYT) HE OmIpefeseHa - o0Iel 1leHH 3aKa3a. [JoroBOpoOM O BHITIOJTHEHUH padoT (0Ka3aHUU
yCIIyT) MeXAOy MoTpebuTeIeM U UCIIOJTHUTEIEM MOXKeT ObITh YCTAHOBJIEH 00Jiee BLICOKUH pa3Mep
HEYCTOUKY (IIeHn).

(B pen. ®emgepanbHOro 3akoHa 0T 17.12.99 N 212-93)

Heycroilika (meHs) 3a HapylleHNe CPOKOB Haydasla BHIIOJTHEHUS PabOTH (0Ka3aHUS YCIyTH), ee 9Tana
B3BICKMBAETCS 3a KaXXOBIY OeHb (9ac, eCyiu CPOK ONpefesieH B Yacax) IPOCPOYKY BIJIOTH OO Havasa
BBITTOJIHEHUS Pa0OTH (OKa3aHUs YCIyTH), ee 9Talla UM peIbsBleHus oTpebuTeneM TpeOOBaHUH,
IIPeAyCMOTPEHHBIX IVHKTOM 1 HAaCTOSIIEN CTaThU.

(B pen. ®epepanbHOro 3akoHa 0T 17.12.99 N 212-93)

Heycroiika (11eHs) 3a HapyllleHHe CPOKOB OKOHYAHHUS BHIIOJTHEHUS paboTh (OKa3aHus YCIIyTH), ee
JTarna B3bICKUBAETCS 3a KaX[bli JeHb (Yac, ecu CPOK ONPENeNeH B Yacax) IPOCPOYKY BIIJIOTH [0
OKOHYAHMUS BHITIOJTHEHUS paboThl (0OKa3aHUS YCIIYyTH), ee 3Tala Uil IpPeabsaBleHus I0oTpebruTeneM
TpeboBaHUM, IPEeTyCMOTPEHHEIX IVHKTOM 1 HacTOSIIel CTaThu.

(B pen. ®egepanbHOro 3akoHa oT 17.12.99 N 212-93)

CyMMa B3bICKAHHOM TOTpeOUTeIeM HEYCTOMKHY (IIeHU) He MOXKEeT IIPeBHIIaTh LIeHY OTAEIbHOT0 BUa
BBITIOJIHEHUS pa0OTH (OKa3aHUs YCIyTu) Uiu o0IIyIo IleHy 3aKa3a, eC/iu lieHa BHIIOJTHEHUS
OTHEeNLHOTO0 BrAa paboTH (0Ka3aHUs YCIyTH) He OlpeneieHa JOTOBOPOM O BEIIOJTHEHUU PAOOTEI
(oKa3aHUU YCIIyTH).

Pa3Mep HeyCTOUKH (IIeHH) ONPEeessseTcs, KCXOO U3 IIeHHl BEITOHeHHUS Pad0Th (OKa3aHUs YCIYTH),
a ecyIM yKa3aHHas IleHa He OmpefieNieHa, UCXO0Os u3 o01el eHbl 3aKa3a, CyIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeGoBaHUe IOTPeOUTes JOIKHO OBIJI0 OBITH YIOBIETBOPEHO MUCIOTHUTEIIEM B
IeHb JOOPOBOJILHOTO YIOBIETBOPEHMS TAKOTO TPeOOBaHUS WU B IeHb BRHIHECEHUS CyneOHOT0
peleHusi, ecnu TpeboBaHue MOTPeOuTENSI HJOOPOBOILHO YOOBIETBOPEHO He OBIIIO.

6. TpeGoBaHUst MOTPEOUTENSA, YCTAHOBIEHHBIE IYHKTOM 1 HACTOSIIEH CTaThH, He TIOfJIeXkat
YIOOBJIETBOPEHUIO, €CJTM UCIIOTHUTEb JOKAXKET, YTO HapyIIeH!ue CPOKOB BHITIOTHEHUS PabOTHI
(0Ka3aHus yCIyTH) ITPOU3OIIIO BCIECTBYE HEITPEOJOIUMOM CUJTBI UJTH 110 BUHE MTOTPEeOUTENS.

(B pen. ®emepanbHOro 3akoHa 0T 17.12.99 N 212-93)

Cratbs 29. IIpaBa notpeduTens npu 00HAPYKEeHUN HeJOCTATKOB BRIIOTHEHHOM PaboTh (0Ka3aHHON
VCITYTH)
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1. [ToTpebutens npu oOHapyKEeHUM HENOCTATKOB BHITIOJIHEHHOM paboTh (0Ka3aHHOM YCIYyTH) BIIpaBe
10 CBOEeMY BHIOOPY IIOTpeGoBaTh:

06e3B03ME3IHOT0 YCTPAHEHUS HeIOCTATKOB BHIITOTHEHHON PadO0TH (0Ka3aHHOMU YCIIYTH);
COOTBETCTBYIOIIETO YMEHbBIIEHUS IIeHbl BHIIOTHEHHOU paboThl (OKAa3aHHOM YCIYTH);

0e3B03Me30HOT0 U3TOTOBJIEHUS PYTOM Bellly 13 OMHOPOOHOTO MaTepuasla Takoro Ke KayecTBa Uin
TIOBTOPHOT'O BBEITTONIHEHUS paboTel. [Tpu 9TOoM moTpebuTens 06s53aH BO3BPATUTh paHee IepedaHHy0
€My UCIIOJTHUTEJIEM BEIIlb;

BO3MeEIIEHNS TOHECEHHEIX UM PacXofi0B II0 yCTPaHEeHUI0 HeJOCTAaTKOB BHIITOTHEHHOM PabOThI
(0Ka3aHHOU yCIyTHU) CBOUMY CHJIaMU UJIM TPETHUMU JIULIAMU.

YnoBneTrBopeHue TpeOoBaHuM MOTPeOUTENS 0 0€3B0O3ME3THOM YCTPAaHEHUH HEOCTAaTKOB, 00
M3TOTOBIIEHUM OPYTOM BEIY MIIA O TOBTOPHOM BHITIOTHEHUU PAOOTH (OKa3aHUHU YCIYTH) He
0CB0OOOXKIAET UCIIOTHUTEIISI OT OTBETCTBEHHOCTH B (popMe HEYCTOMKHM 3a HapyIlIeHre CPoKa
OKOHYAHWUS BHIIOTHEHUS pabOTH (OKAa3aHUS yCIIyTH).

(B pen. ®epepanpHOro 3akoHa 0T 17.12.99 N 212-03)

[ToTpebuTenb BIpaBe 0TKA3aThCS OT UCIIOTHEHHUS [OT0BOPA O BHIMOTHEHUM PAOOTH (OKa3aHUM YCITYTH)
1 10TPeO0BaTh ITOJIHOTO BO3MEIIeHHs YOBITKOB, €CJTH B YCTAHOBJIEHHBIH YKa3aHHBIM JOTOBOPOM CPOK
HEJOCTATKHU BHIIIOJIHEHHOW paboThl (0OKa3aHHOM YCIYrH) He YCTPAaHEHH! UCIONMHUTEeIeM. IloTpeduTens
TaKKe BIIPABe PACTOPTHYTh JOTOBOP O BBHIIOIHEHUU PAbOTH (OKAa3aHUHU YCIIYTH), €CITH UM
0o0HApyKEeHHI CYIIeCTBEHHBIE HeIOCTATKH BHITIOJTHEHHOM paboTh (OKA3aHHOM YCIYTH) WIH HHBIE
CYyILIIeCTBEHHBIE OTCTYIIJIEHUS OT YCJIOBUHM HOTOBOpA.

(B pen. ®emepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

[ToTpebuTens BIpaBe NOTPe6OBaTh TaKXKe MOTHOTO BO3MeIleHUs YORITKOB, IPUYUHEHHLIX EMY B
CBSI3U C He[IOCTATKaMH BBHIITOJTHEHHOM PabO0TH (0Ka3aHHOM yClIyTH). YOBITKY BO3MEIIal0TCsI B CPOKH,
yCTaHOBJIEHHBIE IJIS1 YIOBIETBOPEHUSI COOTBETCTBYIOMIKX TpeboBaHMM IIOTpebUTens.

2. IleHa BHITIOJTHEHHOM paboTH (OKAa3aHHOM YCIYTH), BO3BpalllaeMas oTPpeOuTeNo Py 0TKa3e OT
WCITOTHEHHUS IOTOBOPA O BBIMOIHEHUM PabOTH (OKa3aHUHU YCIIYTH), a TaKkKe YYHUThIBaeMas IIpu
YMEHBINIEHUHY 1IeHBl BHITIOJTHEHHON paboTH (0Ka3aHHOM YCIYTHU), OMPEeaessieTCs B COOTBETCTBUU C
nyHKTamu 3, 4 ¥ 5 cTaThu 24 HaCTOAIIEro 3aKoHa.

(B per. ®emepanbHOro 3akoHa oT 21.12.2004 N 171-03)

3. TpeboBaHuUs, CB3aHHEIE C HEJOCTaTKaMU BHIIOJTHEHHOM paboThHl (0Ka3aHHOU YCIIYTH), MOTYT OBITh
IIPeAbSIBIIEHBl IPU IPUHATUY BHIIOIHEHHON PabOTH (0Ka3aHHOU YCIIyTY) UK B XO[le BHIIOJTHEHUS
paboTe! (0OKa3aHUd yCayru) mubo, eciiu HeBO3MOXKHO 00HAPYXKUTh HEOCTATKH NIPU IPUHATHH
BBEIITOJIHEHHOM PabOTH (0Ka3aHHOU yCNyTH), B TeUeHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIUM IIYHKTOM.

[ToTpebuTens BlipaBe NPEIbIBISATh TPeOOBaHUS, CBSI3aHHBEIE C HEIOCTATKAMU BHITIOTHEHHOU PaOOTH
(oKa3aHHOM yCIIyTH), €C/I¥ OHK 0OHaAPYKeHH B TeYeHNe TapaHTUMHOTO CPOKa, a IIPHU ero OTCYTCTBUU
B Pa3yMHBIY CPOK, B IIpefiesiax OBYX JIET CO OHS IPUHSATHUS BHIIOTHEHHOM PabOoThH (0Ka3aHHOM YCIIyTH)
VI TATY JIeT B OTHOLIEHUY HEOCTAaTKOB B CTPDOEHUM ¥ MHOM HEIBUKKUMOM HMYIIIECTBE.

(B pen. ®emgepanbHOro 3akoHa 0T 17.12.99 N 212-93)
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4. VicnonHUTENb OTBEYaeT 3a HefoCcTaTKU paboTel (YCIyry), Ha KOTOPYIO He YCTaHOBIIEH
rapaHTUUHBIN CPOK, €CJIU IIOTPEeOUTENb JOKaXKeT, YTO OHU BO3HUKIIU 0 €€ IPUHATHUSA UM UJIH 110
IpUYHHAaM, BO3HUKIINM [I0 3TOT0 MOMEHTA.

B oTHomeHuu paboTH (YCIIyTH), Ha KOTOPYIO YCTAaHOBIIEH TapaHTUMHBIN CPOK, HCIIOJTHUTEIh OTBEYAEeT
3a ee HeJIOCTATKH, €C/IA He NOKaXKeT, YTO OHKM BO3HUKIIM II0CIIe IPUHATHSA PaboTh (YCIyTH)
noTpebuTeneM BCIIeICTBUE HapYIIeHHUS UM ITPABUI UCIIOJIb30BaHUS pe3yiabTaTa PaboThl (YCIyTH),
OEeUCTBUY TPETHUX JIUIl UM HEIIPEOIOIUMOM CHUJIBL.

(B pen. ®egepanbHOro 3akoHa oT 17.12.99 N 212-93)

5. B cnydasix, Korfa IpefyCcMOTPEHHBIA OT0BOPOM T'apaHTUMHEINA CPOK COCTaBIISIET MEHEE [ABYX JIET
(IITH NTeT Ha HEABMAKUMOE UMYIIECTBO) U HeJOCTAaTKU paboThl (YCayru) 00HApYKEHE MOTPeOuTEIEM
10 UCTeUEeHUH TapaHTUIHOT0 CPOKA, HO B Ipefesiax OBYX JeT (MSATH JeT Ha HeJBUKUMOE
MMYIIIECTBO), TOTPEOUTENb BIIpaBe NPefbIBUTH TPeOOBaHUS, IPENYCMOTPEHHBIE IYHKTOM 1
HACTOSIIIEN CTATbU, ECIIU TOKaXKeT, YTO TaKKe HelOCTAaTKX BO3HUKIIM [0 IPUHSATHS UM pe3yibTaTa
palboTHE (YCIIyTH) UK 10 IPUYMHAM, BO3HUKIIUM JI0 3TOT0 MOMEHTa.

(B pen. ®epepanbHOro 3akoHa 0T 17.12.99 N 212-93)

6. B cimydae BHISIBIIEHUS CYIIECTBEHHBIX HEOCTATKOB pabOTH (YCIyru) MOoTpeOUTeNNb BIIpaBe
IpeIbsBUThL UCIOHUTENIO TpeOoBaHUe 0 6€3B03ME3HOM yCTPaHeHUU HeJJOCTATKOB, €CJIU NOKAaXKeT,
YTO HEOCTAaTKM BO3HUKIIK [0 MPUHSATHUS UM pe3yibTaTa PaboThl (YCIIyTH) UITH [0 IPUYNHAM,
BO3HUKIIKUM [0 9TOI0 MOMEHTa. ITO TpeboBaHKe MOXKET OBITh MPEIbSIBICHO, €CIIH TaKKhe HeJOCTAaTKU
o0HapYKeHHI TI0 UCTEUYEHWH [BYX JIET (IISATH JIET B OTHOIIEHUY HEIBUKMMOI'0 UMYIIIECTBA) CO THS
IPUHSATHS Pe3yabTaTa paboThl (YCIyTrH), HO B pefesiaXx yCTaHOBIEHHOTO Ha Pe3yJIbTaT PaboTh!
(ycmyru) cpoka ciykObl UITH B TEYEHUE JIECSTH JIET CO OHS MPUHSTHUS pe3ynbTaTa PaboTH (yCiyTn)
moTpeOuTeIeM, eC/IM CPOK CIyKO0bI He ycTaHOBNIeH. Eciu manHOe TpeOoBaHUe He YIOBIETBOPEHO B
TeYeHue OBAfLATH JHEeH CO JHS ero MpembsiBIeHus MoTpeduTeneM Ui 00HAPYKEeHHBIM HeTOCTaTOK
SIBJIIETCSI HEYCTPAHUMBIM, TOTPEOUTENIb II0 CBOEMY BHIOODPY BIIpaBe TpeOOBATh:

(B pen. ®emepanbHOro 3akoHa 0T 17.12.99 N 212-®3)

COOTBETCTBYIOIIETO YMEHbBIIEHNS IIeHEl 3a BRIIIOIHEHHYI0 PaboTy (0Ka3aHHYIO YCIIYTY);

BO3MEIIEHNS TOHECEHHBIX UM PAcXOI0B II0 YCTPAHEHUIO HeJOCTATKOB BBHIITOTHEHHOM PaOOTHI
(oKa3aHHOM YCIIyTH) CBOUMHU CHJIAMHU UJTA TPETHUMHU JIUIIAMU;

OTKa3a OT UCIIOJTHEHHA JOT0BOPA O BHIIIOTHEHUHU paGOTBI (oxa3aHuHU YCJ'IYI'I/I) " BO3MeEIIEeHUs1 YGBITKOB.

(B pen. ®emepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3)

Cratbs 30. CpOKM yCTPaHEHHS HeIOCTATKOB BHITOTHEHHON PAOOTHI (OKAa3aHHOW VCIIYIH)

HemocTaTku pabOTH (YCIIyTH) OOJIXKHEI OBITh YCTPAHEHBI KCIIOJTHUTEJIEM B Pa3YMHBIH CPOK,
Ha3HAYEHHBIN TOTPEOUTEIEM.

(B pen. ®emepanbHOro 3akoHa 0T 17.12.99 N 212-93)

Ao63a1 - UckioueH.

(B pen. ®epepanpHOro 3akoHa 0T 17.12.99 N 212-03)
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Ha3HauyeHHBIN TOTPeOUTEIEM CPOK YCTPAHEHHs HEeJJOCTaTKOB TOBapa yKa3hkIBAeTCs B OTOBOPE UIIH B
MHOM TIOJIIHMCHIBAEMOM CTOPOHAMH NOKyYMeHTe JI00 B 3asBI€HNHU, HallpaBIeHHOM IOTpebuTenemM
UCIIOJTHUTEITIO.

(B pen. ®emgepanbHOro 3akoHa 0T 25.10.2007 N 234-93)

3a HapylleHue NPefyCMOTPEHHEIX HACTOAIeN CTaThel CPOKOB YCTPAHEHUSI HE,OCTATKOB
BBITTOJIHEHHOM PabOTH (0Ka3aHHOM yCIIyTH) UCIIOJTHUTENH YIJIaYuBaeT MOTPeOUTeNIo 3a KaX b IeHb
IIPOCPOYKM HEYCTOUKY (IIeHI0), pa3Mep U NOPSIAOK UCUUCIIEHUS KOTOPOU ONPeNensioTCs B
COOTBETCTBUU C IIYHKTOM 5 CTaThy 28 HACTOALIET0 3aKOHa.

B cny4ae HapyueHNsI yKa3aHHBIX CPOKOB IOTPEOUTENE BIIpaBe NIPENbABUTL UCIOTHUTEIO NHEIE
TpeboBaHus, IPeyCMOTPEHHEIEe TyHKTaMu 1 1 4 cTaThy 29 HACTOSLIETO 3aKOHA.

(B pen. ®emepanbHOro 3akoHa 0T 17.12.99 N 212-93)

Cratbs 31. CpOKM YIOBIIETBOPEHUS OTHEIbHEIX TpeboBaHMM I0TpebuTens

1. TpeboBanus norpeduTtens 00 yMEHbIIEHUH IIEHE 3a BHIITOTHEHHYIO paboTy (0Ka3aHHYIO YCIYTY), O
BO3MeEI[EHUH PACXOMIOB 110 YCTPAHEHHUI0 HeIOCTAaTKOB BEIITOJIHEHHON PabOTH (0Ka3aHHOM yCIIyTH)
CBOUMH CHJIAMHU WJIU TPETHUMHU JIMLIAMHU, & TaKXKe 0 BO3BpaTe yIjauyeHHOU 3a paboTy (ycnyry)
IIeHEeKHOM CYMMBI U BO3MEI[eHUY YORITKOB, IPUUYMHEHHEIX B CBSA3U C OTKA30M OT HUCIIOJIHEHUS
L0T0BOpAa, IIPefyCMOTpeHHbIe OVHKTOM 1 cTaTthu 28 u nyHKTaMu 1 U 4 cTaThu 29 HacTOALIEero 3aKoHa,
IIOfiJIeXaT yIOBJIETBOPEHUIO B NECATUAHEBHEINM CPOK CO OHSA IPEAbIBIIEHUS COOTBETCTBYIOIIETO
TpeboBaHUS.

(B per. ®emepanbHOro 3akoHa oT 21.12.2004 N 171-03)

2. Tpe6oBaHus OTPeOUTENS 0 6€3BO3ME3THOM H3TOTOBIIEHUH APYTOM BEIIX U3 OMHOPOTHOTO
MaTepHaja TaKOTO Ke KauyeCTBa WU O TIOBTOPHOM BHITIOTHEHUY PaOOTH (OKa3aHUU YCITyTH)
TIOMJIeKAT YIOBIETBOPEHHUIO B CPOK, YCTAHOBJIEHHKIH [JIsT CDOYHOTO BHIIONTHEHUS PabOoTH (0Ka3aHUs
YCIIyTH), a B CITy4ae, eCid 3TOT CPOK He YCTaHOBJIEH, B CPOK, MPENYCMOTPEHHHIH JOTOBOPOM O
BBITIOJTHEHWMY PA0OTH! (0KA3aHUHU YCIIyTH), KOTOPHIN ObITT HeHAMIIeKalle UCIIOTHEeH.

3. 3a HapylIeHNe IPeAyCMOTPEHHBIX HaCTOAIIEe! CTaThel CPOKOB YOOBIETBOPEHUS OTHEIbHEIX
TpeboBaHUY TOTPEOUTENISI UCIIOTHUTEND YIIJIaYMBaEeT IOTPeOUTENIO 3a KaXK /bl IeHb TPOCPOYKH
HEYCTOUKY (MEeHI0), pa3Mep U NOPSAO0K UCYUCIIEHUS KOTOPOU OIPeNeaoTCs B COOTBETCTBUU C
IVHKTOM 5 CTaTbu 28 HACTOSIIEro 3aKoHa.

B cnyyae HapyleHUsI CPOKOB, YKa3aHHBIX B IYHKTaX 1 ¥ 2 HACTOSIIIEN CTAaThbH, IOTPeOUTENHL BIIpaBe
IPENbSIBUTD UCIIOJTHUTETIO WHEIE TPEOOBAHMUS, IIPEIyCMOTPEHHBIEIYHKTOM 1 cTaTh¥t 28 U MyHKTaMu 1
1 4 ctathu 29 HacTogIEero 3akKoHa.

Cratbs 32. IIpaBo moTpebuTess Ha 0TKa3 0T UCIOTHEeHHUs JOTOBOPA O BHIIOJIHEHWH PA00T (OKAa3aHUK
VCIIVT)

(B pex. ®emepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

[ToTpebuTens BIIpaBe 0TKA3aThCS OT UCIIOJHEHUS OTOBOPA O BHIIOJIHEHUHU PaboT (0OKa3aHUU YCIYT) B
mo60e BpeMsi IIPU YCIOBUM OIIJIATHl UCIIOTHUTENI0 GaKTUYeCKU TOHECEeHHBIX UM PacXOfIoB,
CBSI3aHHBIX C UCIIOTHEHNEM 00s3aTeIbCTB 110 JaHHOMY [I0TOBOPY.
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Cratbs 33. CMeTa Ha BHIIOJIHEHKWE PAOOTH (0Ka3aHUe YCIIYTH)

1. Ha BrimonHeHue paboTH (OKa3aHue yCIyTrH), MPefyCMOTPEHHOM TOTOBOPOM O BHIITOTHEHUU PabOTHI
(oka3aHUM YCITYTH), MOXKET OBITh COCTaBlIeHa TBepas UK MpubIu3uTeNIbHas CMeTa.

CocTaBrieHHe TaKOW CMETHI 110 Tpe6OBaHI/IIO HOTpGGI/ITeHﬂ WJTU UCIIOTHUTENIS 00s3aTeIbHO.

2. WicnonmuuTens He BIpaBe TPpeOOBATh YBEIMYEHUS TBEPHAON CMETEHI, a MOTPEOUTEND - €€ YMEHbIIEHUS,
B TOM YHCJIE B CJIy4ae, KOT[a B MOMEHT 3aKJII0YeHHUs JOTOBOPa MCKITI0Yaach BO3MOXKHOCTh
IIPEAYCMOTPETD MOJIHBIA 00BEM MOMIEKAIIUX BEITOHEHUIO padoT (0Ka3aHUIO YCIIYT) UITU
HE0OXOIUMBIX IJIST 3TOTO PacXOMIOB.

WcnomHuTETHE UMEET ITPAaBO TPeGOBAThH YBETUYEHUS TBEPHON CMETHI IIPH CYIIECTBEHHOM BO3PACTaHUU
CTOMMOCTH MaTEpPHAJIOB ¥ 060PyIOBaHUS, IPEOCTABISIEMEIX UCIIOJTHUTEIIEM, @ TaKXKe OKa3bIBAEMBIX
€My TPETbUMH JIUIIaMHU YCIIYT, KOTOPO€e HeNb3s ObII0 MPeIyCMOTPETh IIPY 3aKTI0UEHUH I0TOBOPA.
[Tpu oTKa3e mOTPeOUTENST BHIIOIHUTE 9TO TPeOOBaHUE UCIIONIHUTEIb BIIpABe PAaCTOPTHYTH IOTOBOP B
cymeOHOM TIOpSAKe.

(B pen. ®emgepanbHOro 3akoHa 0T 17.12.99 N 212-93)

3. Eciu Bo3HMKIIa HEOOXOAUMOCTD BEITIOTHEHUS TOTIOTHUTEIbHEIX pad0oT (0Ka3aHUS JOMOTHUTEIbHBIX
YCIIyT) ¥ TI0 9TOM MPUYUHE CYIEeCTBEHHOTO MPEBHIIEHUS TPUOTU3UTEIIEHON CMETHI, HCIIOTHUTETh
00s13aH CBOEBPEMEHHO IpeaynpenuTh 00 3ToM notpeburens. Ecnu notpebuTens He [an corjache Ha
IIPEBHITIIEHNEe TPUOTU3UTEILHON CMETHI, OH BIIPaBe 0TKA3aThCs OT MCIIOJTHEHHUS JOT0Bopa. B aToMm
CJIy4ae MCIIOJHUTEIb MOKET TPeOOBaTh OT MOTPEOUTE IS YIIJIaTH IIEHH 3a BHIIOTHEHHYIO paboTy
(0Ka3aHHYIO YCIYTY).

WcnomHuTENb, CBOEBPEMEHHO He MPeyIpeaUuBIINY MOTPeOUTENS 0 HEOOXOAUMOCTH MTPEBHIILIEHUS
nPUOIN3UTETHHON CMETHI, 0053aH UCIIOJIHUTE IOTOBOP, COXPAaHss IIPaBo Ha OIUIaTy PaboTH (yCiyru)
B IIpefiefiaX IPUOIU3UTETbHOM CMETHL.

(B pen. ®epepanbHOro 3akoHa oT 17.12.99 N 212-93)

Cratbs 34. BuinonHeHre paO0THl M3 MaTepHalla UCIOIHUTEIS

1. WcmonuuTens 00s13aH BHIIOIHUTD pabOoTy, ONpeeIeHHYI0 IOTOBOPOM O BHIITOTHEHUU PabOTHI, U3
CBOEr0 MaTepuasa ¥ CBOUMHU CPe[ICTBaMH, €CJI UHOe He IMIPEeIyCMOTPEHO NOTOBOPOM.

(B pen. ®epepanpHOro 3akoHa 0T 17.12.99 N 212-03)

HUcnonHutens, HpeJIOCTaBI/IBIlII/II;I MaTepHall OJId BEIIIOJTHEHU A pa60TI:>I, OTBE€YaeT 3a €10
HeHaajiexalllee Ka4eCTBO II0 ITPaBUJIaM 00 OTBETCTBEHHOCTH IIpOoOaBIla 3a TOBAPHI HEHaAJIE2KAIIET O
Ka4deCTBa.

(B pen. ®emepanbHOro 3akoHa 0T 17.12.99 N 212-93)

2. MaTepuan UCIOJTHUTENS OIIaYMBaETCs MOTPeOuTeIeM IIPU 3aK/II0UeHUN YKa3aHHOTO JOT0BOpa
TIOJTHOCTBIO HJTH B pa3Mepe, YKa3aHHOM B JOTOBOPE O BHIMIOTHEHUU PAOOTHI C YCIIOBUEM
OKOHYATEJIBHOT0 pacyeTa IIpH MOJyYeHUH IOTPEeOUTEIEM BEIITOTHEHHON UCIIOTHUTEIEM PAa0OTH,
€CJIM MHOU MOPSIMOK PacuyeToB 3@ MaTepHas UCIOTHUTEIS He TPeIyCMOTPEH COTJIallleHHEM CTOPOH.

(B pen. ®epepanpHOro 3akoHa 0T 17.12.99 N 212-03)
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3. B cnydasx, mpegyCMOTPEHHBIX IOTOBOPOM O BHIITOJTHEHUU PabOTHl, MaTeprall MOXKeET ObITh
IIpegoCTaBIeH UCIIOJIHUTENIEM ITOTPeOuTeNio B Kpeour. [locnenyioilee n3MeHeHNe II€HH
IPEJOCTaBIEHHOT0 B KPeIUT MaTepuasia HCIIOIHUTEIIS He BlledeT 3a co00i mepepacyera.

(B pen. ®emgepanbHOro 3akoHa 0T 17.12.99 N 212-93)

4, MaTepI/IaJI HCIIOJIHUTEIIA 1 HeO6XOJII/IMLIe [JIS BBIIIOJTHEHU A pa6OTbI TEXHUYEeCKHue CpenaCTBa,
WHCTPYMEHTEHI B IIPpOY€e€ NOCTAaBJIAIOTCA K MECTY BEITIOJTHEHUA pa60T HCIIOJTHUTEJIEM.

CraTtbs 35. BeinonHeHnne paboTh M3 MaTepuaia (C BEUIbio) IOTpeOuTens

1. Ecniz paGoTa BBITIOJIHSIETCS MTOTHOCTBIO UIIM YaCTUYHO U3 MaTepHasia (C Bellbio) MOTpebuTers,
WCIIOJTHUTENb OTBEYAET 3a COXPAHHOCTh 3TOr'0 MaTepHrasa (Bellu) U MPaBUIbHOE €T0 UCIIOIb30BaHuUe.

Ucnonuurtens o093aH:

IpPenyIpenuTh MOTPeOUTENISI 0 HeIIPUTOTHOCTH UK HeToOPOKauYeCTBEHHOCTH ITepelaHHoro
IOTpeOUTEeIEM MaTepuaa (Beuu);

IMpeaCTaBUTE OTHET 00 N3PaCXO0JOBaHNM MaTepHuajla 1 BO3BPATUTE €0 OCTAaTOK.

B cnydae nonHoOU UM 4aCTUYHOU yTPaTH (IOBPEXAEHUS) MaTepuaa (Belly), IPUHATOTO OT
OTPeOUTE s, UCIIOMHUTENb 00513aH B TPEXIHEBHLIM CPOK 3aMEHUTh er0 OOHOPOIHEIM MaTepHaioM
(BeIIbI0) aHAOTUYHOTO KAYeCTBa U 10 XKeJIaHWI0 TOTPeOuTe s U3TOTOBUTH U3MeNe U3 OMHOPOTHOTO
MaTepuasa (Belny) B pa3yMHBIM CPOK, a IIPU OTCYTCTBUU OOHOPOOHOTO MaTepuasa (Belu)
aHaJIOTHYHOI0 KauyeCTBa - BOSMECTHUTD MOTPEOUTENTI0 ABYKPATHYIO IIeHy yTpaueHHOT 0
(moBpexXIeHHOr0) MaTepHasa (Bellu), a TaK¥Ke PacXofibl, TOHECEHHEIE TOTPeOUTEIEM.

2. lleHa yTpaueHHOro (IIOBpeKOEeHHOT0) MaTepraa (Belly) OmpenensaeTcs, UCXOAs U3 IIeHBI
MaTepuasa (Belllx), CyLIeCTBOBABIIE! B TOM MECTe, B KOTOPOM TpeOoBaHUe MOTPEeOUTENS HOIKHO
ObLI0 OBITH YOOBJIETBOPEHO UCIIOJIHUTENIEM B IEHb NOOPOBOILHOTO YAOBIETBOPEHUS TAKOTO
TpeOoBaHUs WY B IeHb BEIHECEHUS CyNeOHOro pelieHus, ecinu TpeboBaHue MOTpeduTens
noOPOBOJILHO YOOBIETBOPEHO HE OBLIIO.

Ilena maTepuasna (Belu), mepegaBaeMoro UCIOTHUTEITIO, OIPeNeseTcs B HOTOBOPE O BHIIOJIHEHUH
paboTH UTH B MHOM IOKyMEHTe (KBUTAHIMM, 3aKa3e), IOOTBEPKIAIOIIEeM ero 3aK/TIoueHue.

(B pen. ®emepanpHOro 3akoHa 0T 17.12.99 N 212-03)

3. McrionHUTEh 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IIOJIHYIO MU YaCTUYHYIO YTPaTy
(moBpexOeHue) MaTepuasa (Bely), IPUHITOT0 UM OT ITOTPEOUTeNIs, eClT IOTPeOUuTeh
IpeaynpexaeH UCIIONHUTEeIeM 06 0COOBIX CBOMCTBAX MaTepHaa (Belu), KOTOpEle MOTYT IIOBJIeYb 3a
co0o#i ero MONHY0 UK YaCTUYHYIO yTpaTy (IOBpexXaeHue) Mub0 eCiy yKa3aHHBIe CBOWCTBA
MaTepHasa (Bely) He MOTJIH OBITh 06HAPYKEHH IPH Hajiexkalnel MpueMKe UCIIOTHUTEIEM 9TOTO
MaTepHasa (Beiu). HeaHaHWe UCTIOTHUTEIeM 0COOLIX CBOMCTB MaTepHaa (Belu) He 0CBOO0XKIaeT
€ro OT OTBETCTBEHHOCTH.

(B pen. ®emepanbHOro 3akoHa 0T 17.12.99 N 212-93)

Cratbs 36. O0sI3aHHOCTE UCIIOTHUTENIS HHPOPMUPOBATh MOTPeOuTe s 06 00CTOATEIbCTBAX, KOTOPLIE

MOT'VT IIOBJIMATH Ha KAa4YE€CTBO BBIITOTHSAEMOU [)8.60T]:>I (OKa3BIBAEMOU VCIIYT'W) UK TIOBJIEYD 3a cobou

HEBO3MOXKHOCTE €€ 3aBEPIIEHNA B CPOK
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(B pex. ®emepanbHOro 3akoHa ot 17.12.99 N 212-03)

HcnonauTenb 00513aH CBOEBPeMeHHO HHGOPMUPOBATEL IOTPEOUTENIS O TOM, YTO COOTIOeHne
yKa3aHu# MOTPeOUTe st ¥ HHBIe 00CTOSITENTbCTBA, 3aBUCSIINE OT MOTPEOUTENIS, MOTYT CHU3UTh
Ka4eCTBO BHITIOTHSIEMOM Pa0doTh (OKa3bIBAEMOM YCITyTH) UITH MOBJIeYh 32 CO60¥ HEBO3MOXKHOCTD €€
3aBEepIIEeHus B CPOK.

(B pen. ®epepanpHOro 3akoHa 0T 17.12.99 N 212-03)

Ecnu noTpebuTenb, HECMOTPSI Ha CBOEBPEeMEHHOe 1 000CHOBaHHOE MH(POPMUPOBaHNE UCIIOJIHUTETIEM,
B Pa3yMHBIN CPOK HE 3aMEHUT HEIIPUTONHBINA UM HeNOOPOKaueCTBEHHbIM MaTepya, He U3MEHUT
yKa3aHu# 0 criocobe BHIIOIHEHUS paboThH (0OKa3aHUS YCIyry) MU00 He YCTPAHUT UHBIX
00CTOSTENTLCTB, KOTOPHEIE MOTYT CHU3UTh KaYeCTBO BHITIOJIHAEMOM paboThl (OKa3bIBaEMOM YCIIyTH),
VICTIOJTHUTENTH BIIPaBe OTKA3aThCs OT UCIIOJIHEHUS JOT0BOPA O BHITIOJHEHUY PAaOOTH (0Ka3aHUU YCIIyTH)
1 10Tpe00oBaTh MOJTHOTO BO3MEIIEHUS YOBITKOB.

(B pen. ®emepanbHOro 3akoHa 0T 21.12.2004 N 171-93)

Cratbs 37. ITopsanok u GOPMEL OIIATHL BRIIOIHEHHOM PabOTh (0Ka3aHHOMN YCIIVTH)

(B pex. ®PemepanbHBIX 3aKOHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-®3)

HOTpe6I/ITeJ'Ib 00s13aH OIJIaTUTh OKa3aHHEIE eMy YCIIyTH B IIOPAOKE XU B CDOKH, KOTOPEIE€ YCTAaHOBIIEHBI
JOTOBOPOM C HCIIOJTHUTEJIEM.

(B pen. ®emepanbHOro 3akoHa 0T 21.12.2004 N 171-93)

[ToTpebuTenp 00513aH OIJIATUTH BEHIIOJIHEHHYIO UCIIOJIHUTENIEM B IIOJIHOM 00BeMe paboTy mocye ee
IpuHSTHS noTpebuteneM. C cornacus motpedutesns padoTa MoKeT ObITH OMJlaYeHa UM IIPU
3aKJII0YEHUN DOTOBOPA B IIOJIHOM Pa3Mepe WJIU IIyTeM BEIayd aBaHCA.

(B pen. ®epepanbHbIX 3aKOHOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-®3)

OrmtaTa 0Ka3aHHBIX YCIIYT (BHIIIOJTHEHHBIX PA00T) MPOU3BOTUTCS ITOCPEACTBOM HATUYHbIX HIIH
0e3HaTUYHEIX PACYETOB B COOTBETCTBUU C 3aKOHOMATEeNhCTBOM Poccuiickoi ®enepaliuu.

(B pen. ®emgepanbHOro 3akoHa 0T 27.07.2006 N 140-93)

[Tpu UCIIOTH30BAHUH HATMYHON (HOPMBI PACUETOB OIJIaTa TOBApPOB (paboT, ycayr) notpeburenem
IIPOM3BOAUTCS B COOTBETCTBHUY C YKa3aHUEM IIpofAaBla (MCIIOTHUTENS) IIyTEM BHECEHUST HATUYHBIX
IeHeXHBIX CPeICTB IIPOHABLY (MCIIOHUTEN0), THO0 B KPeAUTHYI0 OpPraHu3annio, 1100 MIaTexkHOMY
areHTy, OCYIIECTBIISIOIEMY OesITeIbHOCTD 10 IIPHEMY IIaTexkel pu3ndecKux uil, 1udo
0aHKOBCKOMY IIJTaTEXKHOMY areHTy, (CyOareHTy) OCYIIeCTBISIONIeMY OesTeIbHOCTh B COOTBETCTBUHM C
3aKOHOIATEIhCTBOM 0 OaHKax ¥ 0AHKOBCKOW [esITeIbHOCTH, €CJIM MHOe He YCTAaHOBJIEHO
dbenmepanbHEIMU 3aKOHAMU UJIM UHBIMM HOPMATUBHLIMU ITPAaBOBLIMU akKTaMu Poccuiickor ®epmepanui.
[Tpu aTOM 00s13aTeIbLCTBA OTPEOUTENIS Iepe IPOMaBIOM (MCIIOIHUTEIIEM) TI0 OIIJIaTe TOBApPOB
(paboT, yCayr) CYMTAIOTCS UCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX NEeHEeKHBIX CPECTB C MOMEHTa
BHECEHUS HAJIMYHBIX NEHEeKHbIX CPECTB COOTBETCTBEHHO MTPOIaBILy (MCIOIHUTEIIO), TU0O0 B
KPeIUTHYI0 OpraHu3anuio, 1100 MIaTeKHOMY areHTy, OCYIIEeCTBISIONIEMY [esATETbHOCTH 110 IPHeMY
njatexed GU3NYeCcKUx Jutl, 100 6aHKOBCKOMY IIJIaTE€KHOMY areHTY, OCYIIEeCTBIISIONeMY
IesTeIbHOCTh B COOTBETCTBUHY C 3aKOHOMIATEILCTBOM 0 OaHKax M 6aHKOBCKOM IeATEIbHOCTH.
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(B pen. ®epepanbHbix 3aKOHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-®3)

Crateg 38 - YTpaTtumna cuny.

Cratbs 38 - YTpaTuna cuiny.

(B per. ®emepanbHOro 3akoHa OT 25.10.2007 N 234-03)

CraTbsa 39. PerynupoBaHue OKa3aHUS OTOEIbHBIX BUIOB YCIIYT

[TocnencTBus HapyLUIEHUS YCIOBUM JOTOBOPOB 00 OKa3aHWU OTHEIbHBEIX BUIOB YCIIYT, €CJIU TaKue
IIOTOBOPHI IT0 CBOEMY XapaKTepy He IMOANafaloT IOl 0eCTBUE HACTOSIIEN TIaBhl, OMPEeIsTIOTCS
3aKOHOM.

Cratbs 39.1. [IpaBuia oKa3aHUS OTOEIbHBIX BUOOB VCAYT, BEITOTHEHUS OTOEIbHBIX BUIOB PaboT
IOTPEOUTEIIM

(B pex. ®emepanbHoro 3akoHa oT 18.07.2011 N 242-®3)

[TpaBusia 0OKa3aHUs OTHOENIbHBIX BUMOB YCIIYT, BEIIIOIHEHUS OTHENIbHBIX BUNOB paboT MOTpebuTensim
ycra"aBnuBawTcs [IpaButenscTBoM Poccuiickon ®engepanuu.

'naBa IV. 'ocynapcTBeHHas U 00IeCTBeHHAS 3allldTa IPaB MOTpeOuTeneH
Ctatbs 40. PemepanbHBIN FOCYIAPCTBEHHEIA HA30P B 00AaCTH 3aIUTHL IIPaB MOTpeOuTenen

(B pex. ®emepanbHoro 3akoHa oT 18.07.2011 N 242-®3)

1. ®epmepanbHbIi TOCYIapCTBEHHbIM HAag30p B 06J1aCTH 3aIUTH ITPAB MOTPeOUTENIel OCYIEeCTBIISETCS
YIIOJITHOMOYEHHHIM (efiepalbHEIM OPraHoM MCIIOIHUTEIbHOM BIIaCTHU (Hasee - opra
roCcyJapCTBEHHOI0 Hag30pa) B IMOpsfKe, ycTaHOBNIeHHOM [IpaBuTenscTBoM Poccuiickon ®emepanuu.

2. ®epepaibHBIM TOCYAapPCTBEHHBIN HAA30p B 00J1aCTH 3alllMTHI ITpaB MOTpebuTesneil BKIOYaeT B ce05:

1) opranusaIuio u IpoBeeHNe IIPOBEPOK COOIIOAEHNS H3TOTOBUTEIISIMH (MCIIOTHUTEIISIMH,
TIPOMIaBLIAMH, YIIOJTHOMOYEHHEIMU OPTaHU3ALUSIMY UM YIIONTHOMOYEHHEIMY WHIWBUOYATbHEIMY
IpeANnprHUMaTeIIMH, UMIOpTepaMu) TPeOOBaHMA, YCTaHOBIEHHBIX MEXKIYHAPOTHEIMHU NOTOBOPAMHU
Poccuiickoit ®enepaliui, HaCTOSIIIMM 3aKOHOM, IPYTUMH (GenepaabHEIMU 3aKOHAMY ¥ HHBIMU
HOPMATHBHEIMY ITPABOBLIMK aKTaMu Poccuiickoi demepanyu, peryIupyoIIiMA OTHOIIIEHHUS B
001aCcTH 3aIMUTH IpaB MoTpeduTesne (ganee - o6ss3aTenbHbBIE TPeOOBAHMS), TPEOIUCAHUI
MOIXKHOCTHHIX JIUI] OpraHa roCyIapCTBEHHOI0 HAA30pPa;

2) opraHmu3alXio ¥ IpoBefeHNe IPOBEPOK COOTBETCTBUS TOBApOB (paboT, yciyr) 0653aTeIbHBIM
TpeboBaHUIM, 00ecleyrBalomuM 0€30I1aCHOCTh TOBApOB (paboT, YCIIyT) AJIS XKU3HU U 3[M0POBbS
moTpebuTeNne, OKpyKalollel Cpedrl, peaynpexaeHue IeiCTBUM, BBOOSIINX ITOTPpeOUTE e B
3a0yKOeHune, ¥ IpegoTBpallleHre TPUUYNHEHNS Bpefla UMYIIEeCTBY OTPeOuTeel, YCTaHOBIEHHBIM B
COOTBETCTBHHU C MEeXKOYHAaPOMHBIMU IoroBopaMu Poccutickoi ®emepaiinu, ¢pemepaabHEIMA 3aKOHAMU
¥ UHBIMU HOpMaTUBHBIMU IIPAaBOBBIMU aKTaMu Poccuiickou ®enepaluy;

3) mpuMeHeHNe B IOPSAKe, yCTAHOBIEHHOM 3aKOHOAaTeNnbCTBOM Poccuiickoir Oemepanuu, Mep
IpecedeHus HapylleHu 06s13aTebHEIX TpeboBaHN, BEIIAYy IPEeANNCaHul 0 TpeKpalleHUN
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HapylleHu! IpaB notpebuTesned, o mpeKpalleHny HapyleHui 00s3aTeNNbHbIX TpeOoBaHuM, 00
yCTpaHEHUU BHISBIIEHHBIX HAaPYIIEeHU# 00513aTeIbHBIX TPeOOBaHU, IPUBIEYEHNE K OTBETCTBEHHOCTHU
JIUII, COBEPIIUBIINX TaKWe HaPYIIEHUS;

4) cucteMaTHYeckKoe HaOmoIeHre 3a UCIOIHeHneM 00s3aTeIbHEIX TpeOOBaHuM, aHaIu3 1
ITPOrHO3UPOBAHUE COCTOSTHUS UCIIOTHEHUS 0053aTEIbHEIX TPEeOOBAHUM ITPU OCYLIECTBIIEHUN
MU3TOTOBUTENISIMU (MCIIOTHUTEISIMU, TPOOABIIAMHU, YIIOJTHOMOYEHHEIMHU OPTaHU3AUSIME WITHA
YIIOJTHOMOYEHHEIMHU WHAWBUOYATbHEIMY MIPEOIPUHUMATEISIME, UMIIOPTEPAMH) CBOEH e TeNbHOCTH;

5) ctatucTuyeckoe HaboneHrue B 00macTy obecriedyeHus 3alUTH IIPaB MOTPeOUTeNel, yUeT u
aHaIu3 CIy4YaeB MIPUYMHEHUS Bpeda XKU3HU U 3[0POBBIO TOTpeOuTeel, OKpyXKalollel cpefe u
MMYIIECTBY ITOTPeOUTENIEN, CBI3aHHOTO C TPHOOPETEeHNEM U UCIIOIb30BaHKEM TOBApoB (paboT, yCiyT)
C HeJoCTaTKaMH, OITaCHBEIX TOBApOB (paboT, ycnmyr) nubo ¢ IpenocTaBIeHUueM MOTPeOUTENIM
HECBOEBPEMEHHOM, HEIIOJIHOM, HeJJOCTOBEPHOM U BBOAsIIEH B 3a0nyKneHre nHGOPMaIliy 0 TOBapax
(paboTax, ycnyrax);

(B per. ®emepanbHOro 3akoHa OT 25.06.2012 N 93-03)

6) ezkerogHOe IPOBEIeHNE aHAJN3a U OlleHKHU 3 HeKTUBHOCTH (emepasbHOTO FOCYAapCTBEHHOTO
Ha/I30pa B 00JIaCTH 3aLIUTHL IIPAB MOTPEOUTENEN;

7) eXKeTOgHYI0 IIOATOTOBKY Ha OCHOBAHUY Pe3yJIbTaTOB AEATEIbHOCTH, IPeAyCMOTPEHHOU
IOANYyHKTaMH 1 - 6 HaCcTOAIIero IyHKTa, TOCyJapCTBEHHAIX NOKJIAZIOB O 3allliUTe IIpaB MOTpebuTeNnel B
Poccuiickoit ®epepanuu B nopsake, yctanoBieHHOM [IpaButensctBoM Poccuiickoit Oemepanumu.

3. K oTHOLIEHUAM, CBSI3aHHBEIM C OCYIIECTBIEHHEM (pegepanbHOTr0 rOCyapCTBEHHOI0 Hag30pa B
00J1aCTH 3aIUTH IPaB MOTPeOuTENel, OpraHu3aliiel U MPOBefeHreM IIPOBEPOK U3TOTOBUTETICH
(uconmHUTENEe!, MPOAABIIOB, YIIOJTHOMOYEHHBIX OPraHU3ali UK YIIOJTHOMOY€EHHBIX
VHOVMBUAYa/IbHBIX IPENIpUHUMATENIE!, UMIIOPTEPOB), IPUMEHSAIOTCS MonoxkeHus PegepaabHOTO
3aKoHa 0T 26 nekabps 2008 roga N 294-®3 "O 3amuTe IpaB IOPUAAYECKUX JIUI U UHAUBUAYaTbHBIX
IpefnpuHUMaTeleld IPYU OCYILIeCTBIEHNU IOCYJapCTBEHHOI0 KOHTPOIA (Hafg3opa) 1
MYHULUIIAJIBHOTO KOHTPOJISA".

4. [TomXXHOCTHEIE JIMIla OpraHa TOCYyAapCTBEHHOTO Hafi30pa B MOPSKE, YCTaHOBIEHHOM
3aKOHOJaTeNbCTBOM Poccurickou ®Oemepaliny, UMEIOT IIPaBo:

1) 3amparmnuBaTh ¥ IOJIy4aTh Ha OCHOBAHMY MOTHMBUPOBaHHBIX MMCbMEHHEBIX 3alIPOCOB OT OPTaHOB
TrOCYNAapCTBEHHOM BIIACTH, OPTAaHOB MECTHOT'O CAaMOYIIPaBIeHMs, 00IIeCTBEHHBIX OPraHU3alluH,
U3TOTOBUTEEN (MCIIOTHUTEIEH, IIPOAaBLIOB, YIIOJTHOMOUYEHHBIX OPTraHu3alliil UK YIIOJTHOMOYEHHBIX
MHOVBUAYaIbHBIX IPEOIpUHIMATENEN, UMIIOPTEPOB) HH(GOPMAINIO U JOKYMEHTHI 10 BOIIPOCaM
3aIIXTHL IPaB IOTPeOUTeneiH;

2) 6ecCIpensiTCTBEHHO 110 MPeIbABICHUH CIyXKeOHOT0 YIOCTOBEPEeHHS U KOIIUHU IIPHKa3a
(pacmopsiKeHus) pyKOBOTUTES (3aMeCTUTENIsT PYKOBOOUTEISI) OpraHa roCygapCTBEHHOTO Hafi30pa o
Ha3HAUYeHUH IIPOBEPKY MOCEIIATh TEPPUTOPHIO, 3TAHMUS, IIOMEIIEHUS ¥ COOPYXKEHHSI, UCII0Ib3yeMbIe
M3TOTOBUTEJIEM (HMCIIOJIHUTEIIeM, TPOABIIOM, YIIOJTHOMOYEHHOW OpraHu3aIuel uim
YIIOJTHOMOYEHHEIM HHAWBUOYAIbHEIM IPEOIPUHUMATEIEM, HMIIOPTEPOM) IIPY OCYIIIECTBIEHUU CBOEH
IesiTeNIbHOCTH, B LIEJISIX IPOBEIEHUS MEPOIIPUITHH 1T0 KOHTPOJIIO;

3) mpoBomuThL 0TGOP P06 ¥ 06PA3I0B TOBAPOB, IPeIHAa3HAYEHHBIX /IS PEATU3alluy U Pealn3yeMbIX
TIOTPEOUTENSAM, IJIST IPOBEIEeHNS UX UCCIIeMOBAHNM, HCIBITAHWIH;

4) BRIIaBaTh U3TOTOBUTENSIM (UCIIOJIHUTENSAM, IPOAAaBILaM, YIIOJTHOMOYEHHBIM OpraHu3alusIM UIu
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YIIOJTHOMOYEHHBIM NHAVBUAYAIbHEIM IPEAIPUHUMATENSAM, UMIIOPTepaM) IPeanucalus o
IIpeKkpallleHnN HapylleHu# TpaB MoTpeduTesneil, 0 mpeKkpalleHuy HapylleHni 0053aTeTbHbIX
TpeboBaHul, 00 yCTpaHEHUU BHIIBJIEHHBIX HapylIeHU! 00s3aTelbHbIX TPeOOBaHUM, O IPOBEIeHUN
MepOonpuATHl Mo obecredeHnIo IpeloTBPAIeHNUS Bpefia KHU3HU, 30OPOBbI0 U UMYIIECTBY
noTpebuTenei, OKpyxKarllel cpefe;

5) COCTaBJIATh IPOTOKOJIEI 06 aIMUHUCTPATUBHBIX TPABOHAPYIIIEHUSIX B 06JIaCTH 3alUTH ITpaB
noTpebuTenei, paccMaTpuBaTh fesa 00 yKa3aHHBIX aIMUHACTPATUBHAIX ITPDABOHAPVIIEHUAX U
IIPUHUAMAThL MEPHI 110 IPEJOTBPAIleHHI0 TaKUX HapyLIIeHUH;

6) HATPaBJIAThL B YIIOJTHOMOYEHHEIE OPTaHbl MaTepHalbl, CBSI3aHHbIE C HAPYIIEeHUSIMHU 0053aTeIbHBIX
TpeOoBaHUM, IJIST PElIeHNsT BOITPOCOB O BO30YKIEHUY YTOJIOBHLIX [IeJI 110 IPU3HaKaM IPeCTYIIeHUH;

7) oOpalaThCs B CYM C 3asIBIEHUSIMH B 3aIlUTY MIPaB MOTPeOUTeel, 3aKOHHEIX HHTEPECOB
HEeOIIpeleJIeHHOT 0 KpyTa MOTPeOuTeNnel, a TaKke C 3asIBJIEHUSIMH O JTMKBUIAIINN U3TOTOBUTEIIS
(MCTIONHUTEJIS, TIPOMaBIla, YIIOTHOMOYEHHOM OpPraHK3al[i, UMIIOPTepa) Tu00 0 MpeKpaIleHun
IesiTeIbHOCTH WHAWBUOYATbHOTO MPeIIPHHUMATENs (YIIOTHOMOUYEHHOT0 HHAWUBHIYaIbHOTO
IpefIpPUHUMATENIs) 3a HEOOHOKPATHOe (IBa u Oo/iee pa3a B TeUEHHWE OJHOTO KaJIeHJapHOT0 TOia)
unu rpy6oe (IIOBJIeKIlee CMePTh UIM MAacCOBbIe 3a60J1€BAHUS, OTPABIEHUS JIIOfIeH) HapyLIeHUe TIPaB
noTpebuTene.

5. OpraH rocynapCTBeHHOTO Hafi3opa MoxKeT ObITh IPUBJIEYEH CYNOM K y4acTHUIo B fese 1ubo BlIpaBe
BCTyTaTh B [eJI0 110 CBOEY WHUIMATHBE UM 10 MHUIMATHBE JINII, YIaCTBYIOIINX B [ejie, A1 fadu
3aKJ/TIOYEHUS 10 JeJTy B LEeJIAX 3alllUThl IpaB MOTpeOuTesel B MOPsiAKe, YCTaHOBIEHHOM
3aKOHOaTenbCTBOM Poccuiickou ®enepanuu.

6. Opras rocymapCcTBeHHOT0 Hafg30pa BIIPaBe [laBaTh Pa3bsiCHEHHUS 10 BOIIPOCAM IPUMEeHEeHUS
3aKOHOB ¥ WHBEIX HOPMATHUBHEIX IIPABOBEIX aKTOB Poccuiickoi ®epmepalinu, peryIupyoimux
OTHOIIEHHs B 00/1aCTH 3aIUTHI IIPaB MOTPeOuTeNel.

7. FocymapCTBeHHBIN Ha30P 3a COOTBETCTBHEM TOBApOB TpeOoBaHUSIM 06e30IaCHOCTH,
yCTaHOBJIEHHHIM TeXHMYECKUMHU perjlaMeHTaMU, OCyLIeCTBIIAETCS TakKXKe YIIOJTHOMOYEeHHBIMU
(benmepanbHEIMUA OPraHaMM MCIOJTHUTEILHOM BIACTH B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Poccuiickoit ®epepanuu 0 TEXHUYECKOM PEeryInpPOBaHUM.

8. Oprau rocynapcTBeHHOT0 HaZl30pa COBMECTHO C YIIOJTHOMOYEHHKIMU (deflepabHEIMI OpraHaMu
VCIIOTHUTEJIbHOM BIAaCTU, YKa3aHHBIMU B ITYHKTE 7 HACTOSIIEH CTaThu, OCYIIECTBIISIET
dbopMUpoOBaHuE U BefleHHEe OTKPHITOTO U 00IIelOCTYIITHOTO TOCYJapCTBEHHOT0 HH(POPMALIMOHHOT O
pecypca B 0671acT 3alUTHI ITpaB IoTpebuTenel, KayecTBa U 6€30IacHOCTH TOBapoB (paboT, yciyr) B
nopsifke, ycraHOBIeHHOM [IpaButenscTBOM Poccuiickon ®enepanuu.

(B pen. ®emepanbHOro 3akoHa 0T 25.06.2012 N 93-93)

CraTbs 41. O03aHHOCTL U3TOTOBUTENS (MCIOMHUTENIS, IPOaBlla, VIIOTHOMOYEHHON 0PraHu3allun
AU VIIOMHOMOYEHHOI0 MHONBUYAIbHOT0 IPEIIPUHUMATENIS, UMIIOPTepa) II0 TPeqoCTaBIeHUI0
HHQ)OQM&HI/IH OPraHy IoCyaapPCTBEHHOT'O Haa30Dad

(B pex. ®emepanbHoro 3akoHa ot 18.07.2011 N 242-®3)

W3rotoBuTesnb (MCIOMHUTEND, IPOAABEL], YIIOTHOMOYEHHAS OpraHU3allus UM YIIOTHOMOYEHHBIN
WHOVBUAYAJIbHBIH IPeApPUHIMATEe b, UMIIOPTEP) 110 TPeOOBAHUIO OpraHa rocygapCTBEHHOT0 Haa30pa,
€ro0 JOIXKHOCTHBIX JIUI 00sI3aH MPeIOCTABUThL B YCTAHOBJIEHHBIM UMK CPOK [IOCTOBEPHLIE CBEIEHMUS,
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NOKyMeHTalno, 00bICHEeHNS B MMCbMEHHOMN U (M) YCTHOM (popMe U MHYI0 HHPOpMaLuio,
HeoOX0OuMYI0 IJIs1 OCYIIeCTBIEHHS] OPraHOM IOCYyHapCTBEHHOTO Haf30pa U ero JOIXKHOCTHEIMU
JIMLIaMU [IOJIHOMOYUY, YCTaHOBJIEHHBIX 3aKOHOAaTeNbCTBOM Poccuiickoir Oemepanuu.

TaThd 42 - YTpaTtu u
Cratbs 42 - YTpatuia Cuiuy.
(B pen. ®emgepanbHOro 3akoHa oT 21.12.2004 N 171-93)

Tathsa 42.1. TToNTHOMOYNS BBICIITNUX UCIOIHUTEILHEIX OPTaHOB T TBEHHOM BIACTU BEKTOB

Poccuitickou @ U1 B TH WUTHI IPaB IOTpeduTenen

(B pex. ®emepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

BrICIM# UCTIOTHUTEIBHEIN OPTraH I'OCYNapCTBEHHOM BIIAaCTH COOTBETCTBYIONIETO CyOHEKTa
Poccutickoit ®efepaliuy oCyIIEeCTBISET MEPOIIPUSITHS 10 peanu3anuu, 00ecreyeHnio U 3allKuTe IIpaB
notpebuTeNel 1 B IpefiefiaX CBOUX [TOJIHOMOYUY IPUHUMAET OIpefie/IeHHbE MEPHL.

TaTed 4 TBETCTBEHHOCTE 34 HapVIIeHNUe IPaB HoTpe0uTenel, VCTaHOBIEHHEIX 3aKOHAMU U
MHBIMW HOPMAaTUBHBIMU IIPAaBOBBIMU akKTaMu Poccuiickon ®epnepaiuu

(B pex. ®emepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

3a HapyIIeHue paB MOTpeOuTeNel, YCTaHOBIEHHBIX 3aKOHAMU U UHBIMM HOPMATUBHBIMY ITPABOBEIMU
aktaMu Poccuiickor ®efmepanun, npofaBel] (MCIIOTHUTEb, U3TOTOBUTEND, YIIOTHOMOYEHHAs
OpraHU3alXs UM YIIOJTHOMOYEHHBIM UHAUBUOYAIbHbIN IPEeANPUHIMAaTEb, IMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJIOBHYIO UJIA T'PaKAaHCKO-IIPaBOBYI0 OTBETCTBEHHOCTh B COOTBETCTBUHU C
3aKOHOMATeIbCTBOM Poccuiickolu ®emepalivu.

TaThd 44 TBIIEHHU WTHI IIPDAB II0T HUT u raHaM¥ MECTHOT MOVIIPDABJIEHU A

(B pex. ®PemepanbHOro 3aKoHa 0T 22.08.2004 N 122-93)

B mensx 3amuTh IpaB noTpebuTeneil Ha TEPPUTOPUN MyHUIUIIATIHLHOT0 00pa30BaHus OPTraHbl
MECTHOTO CaMOYIIPaBJIeHNs BIIPaBe:

paccMaTpUBaTh XKaJI00k IIOTPEOUTENIeH, KOHCYIbTHPOBATH X 10 BOIIPOCAM 3AILTUTHI IIPAB
oTpebuTene;

oOpalaThCs B Cy[Hl B 3alUTY IIpaB MoTpebuTenel (HeonpeneaeHHOT0 Kpyra noTpeOuTenen).

[Tpu BBISIBJIEHUH TI0 Kaj00e moTpeduTesns ToBapoB (paboT, yCIyr) HeHajexKallero KauecTsa, a
TaKKe OTACHBIX [JIg XKU3HU, 30POBbs, UMYIIECTBa IOTPeOUTENEN U OKPYKaloIllel cpemst
He3aMeJINTeIbHO U3BemaTh 00 9TOM ¢emepanbHEIEe OPraHbl UCIIOTHUTETLHOM BIIACTH,
OCYIIIeCTBIISIONINE KOHTPOJIb 3a Ka4eCTBOM U 0€30I1aCHOCThIO TOBAPOB (paboT, ycmyr).

[Tpuem xkamob moTpeduTesel MOXKET OCYIIEeCTBISITLCS Yepe3 MHOTO(PYHKITMOHAIbHEE LIEHTPHI
IIpeoCTaBIeHUs TOCYOapCTBEHHBIX M MyHULIAIIAIbHBIX YCIYT.
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(B pen. ®emepanbHOro 3aKoHa 0T 28.07.2012 N 133-93)

Cratbs 45. IIpaBa 06I1eCTBEHHEIX 00BeIMHEHNH TOTPeOuTenel (MX aCCOIMAIIii, COI030B)

(B pex. ®emepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

1. l'paxpaHe BIpaBe 00beNUHSITHCS Ha JOOPOBOJIBHOM OCHOBE B 0011IeCTBEHHEIE 00beUHEeHUS
noTpebuTtenei (MX acCoUXalMM, COI03bI), KOTOPHIE OCYIIECTBIISIOT CBOIO AEATEIbHOCTE B
COOTBETCTBHH C yCTaBaMHU yKa3aHHBIX 00beMHEHUH (MX acCOUMAIi, COI030B) ¥ 3aKOHOAATEIhCTBOM
Poccutickout ®emepanuu.

2. OOmmecTBeHHbBIe 00BEOMHEHUS TOTPEOUTENEN (KX acCOIMaIiy, COIO3E) [l OCYIIECTBIEHUSI CBOUX
YCTaBHBIX 1IeJIeX BIIpaBe:

y4acTBOBaTh B pa3paboTke 06sg3aTeNbHEIX TPeOOBaHM K ToBapaM (pabotaM, yciyram), a Takxke
TTPOEKTOB 3aKOHOB ¥ MHBIX HOPMATHBHAIX TPABOBHIX akKTOB Poccuiickoit Pemepannu, peryIupyoumx
OTHOIIIEHUS B 00JIaCTH 3AIIUTH IIPaB MOTPEOUTENeiH;

IIPOBOJUTH HE3ABUCUMYIO 9KCIIEPTH3Yy KauecTBa, 6€30macHOCTH TOBAPOB (paboT, yCiyr), a Takke
COOTBETCTBHUS MOTPEOUTENHCKUX CBOMCTB TOBapoB (PaboT, yCIyT) 3asBIeHHON TPOaBlaMu
(M3TOTOBUTEISIMH, UCIIONHUTESIMHU) UHGOPMAIMK O HUX;

OCYIIIEeCTBIIATEL 00IIeCTBEHHEIM KOHTPOIL 3a COOIIONeHeM IIpaB MoTpebuTesnel U HarpaBisiTh B
OpraH rocygapCTBEHHOI0 Hag30pa X OpraHbl MECTHOT'0 CaMOyIpaBieHus: nHGOPMaIuio o0 paKTax
HapylleHu! IpaB noTpebuTesne [l TPOBeNeHUs IPOBEPKH 3TUX (HAKTOB U MPUHATHS B CIydae UX
IIOAITBEPKOEHUS Mep I10 TpeceYeHnI0 HapyllleHu IpaB MOTpeOuTesnell B Ipefenax MoITHOMOYUN
yKa3aHHBIX OpraHOB, y4aCTBOBATh B IPOBEJIeHNH IKCIEPTH3 10 ¢hakTaM HapylIeHUH ITpaB
noTpebuTeney B CBS3U C oOpaleHusMu noTpebutenei. [Ipu ocyiiecTBIeHN 00IIeCTBEHHOTO
KOHTPOJISI 00111eCTBeHHbIE 00beIMHEHUS TOTPeOUTeNe (X aCCOLMAIIiM, COI03H) HE BIIPaBe
TpeboBaTh OT U3TOTOBUTENEH (MCIIOTHUTENIEH, ITPOIABIIOB, YIIOJTHOMOYEHHBIX OpTraHUu3aluil UK
YIIOJTHOMOYEHHBIX MHAWBUAYaAIbHBIX IIPEAIIpUHAMAaTEeNIel, UMIIOPTEPOB) MIPEACTaBlIeHNe JOKYMEHTOB
(BBITIONTHEHME IENCTBUM), 0013aHHOCTD IIPEICTABIEHUS (BHIIIOTHEHUST) KOTOPHIX 110 TPeOOBaHUIO
IOTPeOuTeNsT He YCTaHOBIEHA 3aKOHOM;

(B pex. ®emepanbHOro 3akoHa oT 18.07.2011 N 242-93)

pacmpocTpaHaTh HHPOPMAIIKIO 0 IpaBax MOTpebuTene u 0 HEOOXOTUMEIX eMCTBUSX II0 3all[UTe
3THUX TIPaB, O pe3ylbTaTaX CPaBHUTEILHEIX UCCIIENOBaHUM KauecTBa TOBapoB (paboT, yCciyT), a Takxke
MHYI0 nHpOpMaIuio, Kotopas 0ygeT crioco6CTBOBaTH Peain3aliiy IIpaB U 3aKOHHBIX HHTEPECOB
notpebutenei. [Iy6nuKyemble 0011eCTBEHHBIME 00beAMHEHUSIMU NTOTPeOuTEeNel (UX acCoIMallisIMHy,
CO103aMH) pPe3yJIbTaThl CPABHUTEIBHLIX UCCIEN0BaHNY KauecTBa TOBapoB (paboT, yCiIyT) He SIBIISIOTCS
peKnamonu;

BHOCHUTE B (hefiepabHEIe OPraHbl KCIIOJHUTEIbHON BIIAaCTH, OPraHU3alluy IPEII0KEHHS 0 TPUHITHH
Mep II0 MOBHIIIEHWI0 KaYyeCTBa TOBApOB (paboT, YCIyT), 0 MPHUOCTAaHOBIIEHHWIO TPOU3BOICTBA U
peanu3anyuy TOBapoB (BHIIOIHEHUS PAbOT, OKa3aHUS YCIYT), IO OT3HIBY C BHYTPEHHETO PHIHKA
TOBapOB (paboT, YCIIyT), He COOTBETCTBYIOIIUX MPEObSIBISEMEIM K HUM U YCTaHOBJIEHHBIM
3aKOHOMaTenbCTBOM Poccuiickoit Pemepaliuu 0 TEXHUYECKOM PEeTyIUPOBaHUU 0053aTEITbHEIM
TpebOoBaHUIM;

BHOCHUTB B OpPTaHBI IPOKYPATYPH U PefepasibHble OpTraHbl UCIIOTHUTETLHON BJIaCTH MaTePHUAaJILl O
IIPUBJIEYEHUH K OTBETCTBEHHOCTH JIMII, OCYIIECTBIISIONUIUX ITPOU3BOACTBO ¥ Pearn3aliuio TOBapoB
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(BpImOTHEHME PaboT, OKa3aHUe yCIyr), He COOTBETCTBYIOUIUX IIPEAbIBIIEMBIM K HUM 0053aTEIbHEIM
TpeOoBaHUAM, a TaKXkKe HapyIIaoluX IpaBa I0oTpeOuTesel, yCTaHOBIEHHBIe 3aKOHAMU U NHEIMU
HOPMaTUBHLIMU IIPAaBOBLIMU akKTaMu Poccuiickou Pepmepauni;

oOpalaThCs B OPraHbl IPOKYPaTyPhl C TPoCch0aMu MMPUHECTH MTPOTECTHI O MPU3HAHUYU
HeJeiCTBUTENIbHRIMU aKTOB (eflepaibHBIX OPraHOB UCIIOTHUTEIbHON BIIAaCTH, aKTOB OPTraHOB
WCIIOTHUTEIIbHOM BiacTu cyobeKToB Poccuiickoit Oepepaliuy 1 aKTOB OPTaHOB MECTHOTO
CaMOyIIpaBJIeHUs, IPOTUBOPeYaluX 3aKOHAM U UHBIM PETYIHPYIOIIUM OTHOLIEHUS B 0671acTi
3aIMIXTH IIPaB MOTPeOKUTeIe HOPMATUBHEIM ITPABOBEIM aKTaM Poccuiickoit ®emepanuy;

oOpalaThbCs B Cy[bl C 3asBIEHUSIMU B 3allIUTY IIPaB MOTPeOuTeel 1 3aKOHHBIX UHTEPECOB
OTeNIbHBIX TOTpebuTenel (rpymnmel motpeduTenel, HEOIpeneaeHHOr0 Kpyra notpebdurene).

y4acTBOBAaTh COBMECTHO C OPTaHOM I'OCyJapCTBEHHOI'0 Hag30pa B GOPMUPOBAHUHU OTKPHITHIX U
00IIIeOCTYITHEIX TOCYOAaPCTBEHHBIX HH()OPMAIIMOHHEIX PECYPCOB B 00/TaCTH 3aIlIUTHI IIPaB
notTpebuTesnel, KauecTBa ¥ 6€30IIaCHOCTH TOBApOB (paboT, yCiyT).

(B pen. ®epepanbHbix 3aKOHOB 0T 18.07.2011 N 242-®3, oT 25.06.2012 N 93-®3)

Cratbs 46. 3alirTa IpaB ¥ 3aKOHHLIX MHTEPECOB HeollpeleIeHHOT0 Kpyra noTpeduTenen

(B pex. ®PemepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

OpraH rocygapCTBEHHOI'0 Hafi3opa, OpraHkl MECTHOTO CaMOYIIpaB/ieHu s, 00IeCTBeHHEIE
o0benuHeHus MoTpebuTesnel (UX acCoOMalliy, COI03HI) BIIPaBe MPEbSABIIATh UCKU B CYIH O
TPeKpaIleHUH TPOTUBOIPABHAIX NEUCTBUN U3TOTOBUTES (MCIIOTHUTES, TPOABLA,
YIIOJTHOMOYEHHO! OpraHMU3alUy WU YIIOTHOMOYEHHOTO WHANBUOYAIbHOTO IPEeAIPUHUMATE]IS,
MMIIOPTEPa) B OTHOIIEHWU HEONpeeIeHHOT0 Kpyra noTpeduTene.

(B pen. ®epgepanbHoro 3akoHa oT 18.07.2011 N 242-93)

[Tpu yooBIeTBOPEHUHU TAKOTO MCKa CyH 00sI3bIBaeT IIPABOHAPYIIUTEIISI HOBECTH B YCTAHOBIEHHBIH
CyZIOM CPOK 4epe3 CpeficTBa MacCOBOW MH(OPMAIIMH HIK UHEIM CIIOCOO0M 10 CBEIeHUS
noTpebuTenen peleHue Cyaa.

BeTynuBiiee B 3aKOHHYIO CUITy pellleHue Cyma O MPU3HAHUY OeWCTBUN U3TOTOBUTENS (MCIIOITHUTETIS,
IIPOJIABIIA, YIIOJTHOMOYEHHON OPTaHU3alMK WIH YIIOJTHOMOYEHHOT0 HHIUBUIYaIbHOTO
IpegnpuHUMaTENIs, UMIOPTEepa) IPOTUBOIIPABHEIMY B OTHOIIEHUH HEOIPeneIeHHOr0 Kpyra
notpebutenet 00s3aTeNbHO AJIA CYyAa, PAaCCMaTPUBAIOIIET0 UCK TOTPEOUTEIS 0 3alUTe ero 1pas,
BO3HUKIIIUX BCJIEICTBUE HACTYIIJIEHUS TPaXKOaHCKO-IIPABOBLIX ITOCIEICTBUM [IeHCTBUN U3TOTOBUTE]IS
(McTIONTHUTENS, MPOaBIla, YIIOTHOMOYEHHOW OPraHU3aIMy WM YIIOTTHOMOYEHHOT'0 HHIUBUIYaIbHOTO
IpegIpuHUMaTENIs, UMIOPTEPa), B YaCTU BOIIPOCOB, UMEJIH JIM MECTO TaKue JeHCTBUS U COBEPIIEHE
JIX OHM M3TOTOBUTEJIEM (MCIIOJTHUTEIEM, ITPOIABIIOM, YIIOJTHOMOYEHHON OpraHu3anue uiu
YIIOJTHOMOYEeHHBIM UHIWBUIYaIbHEIM IIPEApUHUMATEIeM, UMIIOPTEPOM).

OmHOBPEMEHHO C yIOBJIETBOPEHUEM UCKA, TPEbSIBIEHHOTO 06IIEeCTBEHHHIM 00beIUHEHNEM
notpebuTesnel (MX acCoUUaIed, COI030M), OpraHaMKi MECTHOTO CAMOYIIPaBIIeHUS B MHTEPECAX
HEONpeNeIeHHOTO KpPyra MoTpe6uTeel, Cy IpUHUMaeT PellleHrne 0 BO3MEeLIeH!H 06IIeCTBEHHOMY
o0beguHeHMI0 MoTpeduTenel (MX acCOUMaLNy, COI03y), OpraHaM MeCTHOTO CAMOYIIPaBIIEHUS BCEX
TIOHECEHHBIX T10 feNly CyfaeOHbIX U3MIePKeK, a TaKKe MHBIX BO3HUKIIUX [0 00PaIleHus B CyO U
CBSI3aHHBIX C PACCMOTPEHUEM ejia HeoOXOIUMEIX PACXOMIOB, B TOM YHCJIe PACXOJ0B Ha ITPOBEEHKE
HEe3aBUCUMOM 9KCIIEPTHU3H B CIIy4ae BEISIBIIEHUS B PE3YJIbTATE IIPOBEIEHUS TaKOH 9KCIEPTU3HI
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HapylleHus 00s3aTeNbHLIX TpeOoBaHMUM K ToBapaM (paboTaMm, yciayram).

IIpe3udeHm
Poccutickoti ®edepauuu
b.EJIBI[HH

MockBa, Jom CoBetoB Poccuu.
7 despansg 1992 ropga.
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